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Performance this Quarter

GRANTS DECISIONS

1 QTR 2020-2021

REVIEWED

17

LAWA WEBSITE
UNIQUE PAGE VIEWS

259,084

TELEPHONE CALLS TO
LAWA'S INFOLINE WITH
AN OUTCOME OF SERVICE

15,205

OVERTURNED

2

8%

on the same period
in 2019-2020

EXTERNAL REFERRALS
FROM INFOLINE

3,139

2,827

ADVICE, ADVOCACY
& DOCUMENT
PREPARATION

5,964

6,941
78%
11,659

NEW
GRANTS
OF AID

EXTENSIONS
OF EXISTING
GRANTS OF AID

8%

on the same period
in 2019-2020

% OF NEW GRANTS ASSIGNED TO
THE PRIVATE PROFESSION

DUTY LAWYER SERVICES

218
RECIPIENTS OF COMMUNITY LEGAL EDUCATION 7,212
SERVICES TO PEOPLE EXPERIENCING FAMILY VIOLENCE 8,787
FAMILY DISPUTE RESOLUTION MEDIATIONS

137%
on the same period
in 2019-2020
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ONLINE
LEGAL CHAT

4,771

Priority Project Updates
Expanding Elder Abuse
Services
In early July our Seniors Rights and Advocacy
Service exceeded 1,000 calls for help since
inception. We set up the service last year to
help vulnerable Western Australians who
were experiencing elder abuse. Of the 1,000
services provided, most concerned financial
abuse from a family member. After a 208%
increase in demand last year, Legal Aid WA is
now tripling its capacity to provide elder
abuse services.

New Magistrate
In July, the Governor appointed one of our
Commissioners, Genevieve Cleary, as a
magistrate. Genevieve served as a
Commissioner from April 2018 and also as a
member of our Audit and Risk Management
Committee. Genevieve made a significant
contribution to Legal Aid WA in her two and
a quarter years on our Board. Upon her
appointment, she resigned as a
Commissioner to avoid any conflict of
interest.

Preventing Youth Violence
In mid-September, Legal Aid WA launched a
new campaign to educate young people
about the lifelong consequences of violence.
This quarter saw a spate of ‘fight videos’
filmed by young people and uploaded to
social media. Many young people are
unaware that it is against the law to film and
share videos showing a person under 18
being abused. Our campaign included
community legal education, media events
and our new One Punch Can Change a Life
animation.
Magistrate Genevieve Cleary
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Priority Project Updates
Clean Bill of Health
In August, the Office of the Auditor General
advised that they would be giving an
unqualified audit opinion on our financial
statements, our financial controls and our
key performance indicators. That’s a
‘thumbs up’ without any qualification. They
also commented on the high quality of
information received from Legal Aid WA. It
is essential for public trust and confidence
that we get excellent results from
independent audits.

New Records Set

And one more thing......
In July, the Governor of Western Australia
re-appointed the Hon Jane Crisford SC as
our Chairperson. Jane’s steadfast
support, wise counsel, ready availability
and her deeply-held belief that justice
must not depend on a person’s ability to
pay, have all been tremendous assets for
Legal Aid WA. Under her leadership,
Legal Aid WA strives for a future where all
Western Australians benefit from the
protection of the law, regardless of
poverty or disadvantage.

In mid-August, our online legal chat service
completed its 20,000th chat since inception.
At the time, we wondered about demand
for this new service but Western Australians
have taken to it enthusiastically. In July, our
website registered 128,919 page views –
that’s the highest number ever in a month.
With fact sheets, videos and animations, our
website is the authoritative source of legal
information for Western Australians.

Hon Jane Crisford SC
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Client Stories
A Sucessful Property Settlement
Legal Aid recently assisted a vulnerable client with a family law property
settlement. The client had separated from her husband and left him in the family
home. She suffered from a multitude of serious health problems and had a 15
year old son with cystic fibrosis living with her. The property of the marriage was
modest but the client had made no progress in getting her ex-husband to pay
her a settlement.
The client sought help through our Virtual Office service and was helped by a
Legal Aid Lawyer from our family law division. Our Lawyer helped with
negotiations with the husband and drafted court documents for the client, and
resulted in a successful property settlement. These were the services needed for
a breakthrough, and the client wrote a thank you note that said:
“I would like to express my gratitude & appreciation to my Legal Aid Lawyer. I was
granted aid as she is helping me out with my Property settlement. She is a
passionate, empathetic, understanding lawyer, whom I know is very busy, but has
gone over & beyond to guide me into the right direction & help me out where I
need it as I am on a Disability Pension and knows I could not afford a lawyer, and
is aware I suffer with Mental health, on chemo & dealing with Domestic violence.
I would like for her Boss to see this, as I think she deserves the credit of how much
she is a wonderful lawyer, that cares about her clients and helping them out as
much as she possibly can. I am forever grateful & appreciative of such a beautiful,
caring woman. Thank you, you have been my guiding angel throughout this
traumatic time.”
Any Western Australian who needs legal assistance can contact
our Virtual Office team for a free Legal Assistance Appointment.
email: virtual.office@legalaid.wa.gov.au
phone: (08) 9261 6376

5 | Legal Aid WA Quarterly Report 1 July 2020 - 30 September 2020

Financial Performance
Legal Aid WA is expected have a deficit of $4,307,841 at the end of the 2020-21 financial year.
This is based on the year to date actuals and forecast actuals for the remainder of the year
for both revenue and expenditure.

Year-to-date
Sept 2020

Forecast^
June 2020

Commonwealth Funding

$20,678,370

$40,815,562

State Funding

$17,862,000

$52,088,459

Other Income

$837,826

$3,053,737

Total Revenue

$39,378,196

$95,957,758

Total expenditure

$26,036,411

$100,365,599

Surplus/Deficit*

$13,341,785

- $4,307,841

Financial Performance

*The operating surplus of $13,341,785 as at 30 September 2020 is due to the receipt of Commonwealth funding
in advance which is scheduled to be expended by the end of June 2021, and CLC funding which hasn't yet being
captured in the budget.
^Forecast Actuals to the end of June are Legal Aid WA best estimate of where were believe the Commission's
finances are currently expected to be at the 2020-21 year end.
These are management figures and have not been audited.
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