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Welcome to the Legal Aid Panels

Legal Aid WA’s (LAWA) partnership with the private profession is essential for the delivery of quality services to
disadvantaged Western Australians through grants of legal aid. On behalf of Helen De Brito the CEO of Legal
Aid WA, thank you for your commitment to assisting Legal Aid WA clients.

Core documents

Thisis a simplified guide only, please refer to additional resources available on the Legal Aid website for full
information.

Now thatyou are a member of the Legal Aid WA panels or lists, itis a requirement to read and comply with the
below documents. If you have any queries regarding these documents, please contact
panel@legalaid.wa.gov.au for assistance.

The Professional Services Agreementyou signed when you applied for panels or lists is now ineffect.

Please note, the Private Practitioner Manual and Guideto Claiming Payment contain particularly important
information for managing grants of aid and obligations as a member of the Legal Aid WA panels and/or lists.
The Managing Grantsof Aid page includes information for Legal Aid WA Connect, briefing another lawyer,
grants guidelines and practitioner payments.

Simply click on the text belowto link to the relevant PDF.

Professional Private Audit &
Services Practitioner Compliance Policy
Agreement Manual

Managing grants
of aid and briefing
another lawyer

Legal Aid WA Connec\t

user guide and

access forms

Grant guidelines

Guide to Claiming
Payment

Criminal Law
Rates and

Allowances

Family Law Rates
and Allowances
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Getting started

How will | receive a grant of aid?

Where a client has not nominated a practitioner and
the grant cannot be assigned to an in-house Legal Aid
practitioner, grants of aid are referred to panel and list
members on a rotating basis.

You will be notified of any grants of aid assigned to you
via email. Ifyou become unavailable for grants of aid
you are required to advise us in advance at yourearliest
opportunity by emailing panel@l|egalaid.wa.gov.au.
Please refer to clause 16.4 ofthe PPM for further
details.

The grant of aid email will include:

*  Terms of the grant of aid including approved
funding

*  Matter type/s

*  (Client details

It is your responsibility to contact the relevantassessor

within 48 hoursof receiving the grant of aid email if you

identify a conflict of interest or there are reasonable
grounds for not accepting the grant of aid. In this
circumstance you will need to submit a transfer request
on Connect, please refer to clause16.3 ofthe PPM for
further details.

Aid extension

For further funding, you are required to seek an
extension and report on merit by submitting an
extension request via Connect. If you have aid approved
for advice and negotiations, please submit an extension
so the assessor can determine if further funding can be
provided. Please refer to the Connect User Guide for
assistance in navigating Connect.

ReportingtoLegal Aid

You are required to report to LAWA if the matter type
subject to the grant of aid changes and on the status or
outcome of the matter in your claim/extension request.
This includes where a client no longer has merit. Itis
important to report to LAWA so the client is advised and
given the opportunity to seek a reconsideration or
review of the decision.

What is Legal Aid WA Connect?

Legal Aid WA uses Connectto help manage grants of

aid that are allocated to private practitioners. Private
practitioners on our panels and lists can use Connect
to do a range of things including:

*  Submit applications for legal aid on behalf of
clients

* Request extensions to grants of aid

*  Check the progress of applications, and

* Lodge tax invoices for payment by Legal Aid WA.

You will need to complete the relevant Connect form
to obtain a username and password to access
Connect. Access is given to lawyers on our panels and
lists, as well as nominated administrative staff. Itis
imperative usernamesand passwords are notshared.

Firms and sole practitioners wanting access to
Connect for the first time should complete the Firm
Activation Form and send this to
panel@legalaid.wa.gov.au.

Who to contact?

Grant of Aid and Assessing queries

grantsfamily @legalaid.wa.gov.au (08) 9261
6578

grantscrime@legalaid.wa.gov.au (08) 9261
6511

grantscivil@legalaid.wa.gov.au (08) 9261
6511

) (08) 9261
connectsupport@legalaid.wa.gov.au 6329

Panel queries

Panel@legalaid.wa.gov.au (08) 9261
6829
Panelapplications@legalaid.wa.gov.au (08) 9261
6829
Audit@legalaid.wa.gov.au (08) 9261
6543
Compliance@legalaid.wa.gov.au (08) 9261
6543
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