Legal Aid WA

Elder Rights WA Strategy

2023 - 2025

A

AAAAAAAAAAAAAAA




Elder Rights WA

32 St Georges Tce

PERTH WA 6000

T: 1300 650 579

E: ElderRightsWA@legalaid.wa.gov.au

W: resources.legalaid.wa.gov.au/project/erwa © Legal Aid WA



Contents

Acknowledgements

About the Service

Our Logo

What is Elder Abuse?

Strategic Objectives

Summary of Priorities

02

03

06

07/

09

16



Acknowledgements

Acknowledgement of Country and People

Elder Rights WA acknowledges Aboriginal people as the Traditional Custodians of the land on which
we deliver our services. We pay our respects to all members of Aboriginal communities and their
cultures, and to Elders past and present.

Funding and Strategic Alignment

In March 2022, the growing demand for Legal Aid WA's services supporting people impacted by elder
abuse was met with a significant funding boost of $4 million over four years, fulfilling an election
commitment by the McGowan Labor Government.

This funding enabled the establishment of Elder Rights WA as a 'wraparound' service, which aligns with
key priority areas of the WA Strategy to Respond to the Abuse of Older People (Elder Abuse) 2079-2029.
The service model for Elder Rights WA was developed by Legal Aid WA in partnership with the
Department of Communities.

The WA Strategy to Respond to the Abuse of Older People (Elder Abuse) has 4 priority areas.

Priority 1 Raising awareness and early identification - Educating older people and the community
about elder abuse, the signs of abuse, where and how to report it, and how to safeguard against it.

Priority 2 Prevention and early intervention - Supporting older people to remain socially connected,
and providing avenues to seek help.

Priority 3 Integrated and coordinated response - Safeguarding and supporting older people with
accessible support and justice responses.

Priority 4 Data and evidence - Building the evidence base to inform effective responses that can
prevent and reduce elder abuse, and support older people to seek help and recover.

As a holistic legal services provider, Elder Rights WA's services will be largely aligned to focus on
Priority 1 and Priority 3 of the WA Strategy.
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About the service

Elder Rights WA - A holistic legal service for seniors and the aged

On 15 June 2022, the Minister for Seniors and Ageing, Hon Donald Punch MLA, launched “Elder Rights WA - a
holistic legal service for seniors and the aged,” at the Perth office of Legal Aid WA. The 15th of June has been
officially designated as World Elder Abuse Awareness Day by the United Nations since 2011.

In attendance at the launch were important and diverse stakeholders of Elder Rights WA, including ministerial
staff, government officials from different agencies, representatives from the not-for profit sector, private
sector, academia as well as television crews, who played a key role in increasing awareness of elder abuse
issues in WA by providing media coverage of the launch on various channels. The launch of Elder Rights WA
marks the largest ever expansion of elder abuse services in Legal Aid WA and sets a new high water mark in
combating elder abuse.

Sitting within the Civil Law Division of Legal Aid WA, Elder Rights WA comprises a team of lawyers and social
workers with specialised knowledge and skills, working together to provide a holistic and wrap-around service
to seniors.
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Elder Rights WA staff provide a state-wide service to seniors, leaning on Legal Aid WA’s

extensive state-wide infrastructure. This includes 9 regional offices which are located in \ﬂ %‘&i‘;ﬁ:ﬂﬂ:@
Albany, Broome, Bunbury, Carnavon, Geraldton, Kalgoorlie, Kununurra, South Hedland and
Christmas Island. Staff will also utilise the growing network of Legal Aid’s Virtual Offices
located across metropolitan Perth, the Peel region, Esperance, Karratha, Leonora, Fitzroy
Crossing and Jurien Bay.

The service assists seniors over the age of 65 years old and First Nations or Culturally
and Linguistically Diverse clients who are 55 years or older.

Legal Aid WA has provided a grant to Peel Community Legal Services to provide Elder
Rights WA legal services in the Peel Region on behalf of Legal Aid WA.
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Our Logo

' The stylised wattle flower at the centre of our logo represents resilience. Its versatility and
hardiness are qualities that the Elder Rights WA team brings to their work in supporting clients to
-8 achieve tangible outcomes.

The leaf motifs signify

\\\\' / ;// new possibilities, growth

and hope. The river like

curves of their veins

-
/ \\ reflect the ebb and flow
///‘\\\ of life, as well as the

many paths which may

have led to seniors and

the aged seeking our
\ assistance.

) el

The supportive position and close proximity of the leaves represents safety and the client
centred approach of the service

Purple is associated with raising awareness of elder abuse. A similar shade is used in existing Legal Aid
WA resources. Teal is an uplifting colour featured in the Peel Community Legal Services logo. The
eucalyptus green rounding out the palette has calming and grounding qualities.

06 Elder Rights WA Strategy 2023 - 2025



What is Elder Abuse?

In line with the WA Government, Elder Rights WA adopts the World Health Organisation’s definition of “Elder Abuse”, which is:

‘a single or repeated act, or lack of appropriate action, occurring within any relationship where
there is an expectation of trust, which causes harm or distress to the older person’

There are six types of abuse that are contemplated in this definition. They are physical, social, psychological/emotional, financial,
sexual and neglect.

A recent study' indicates that;

Perpetrators of elder abuse are often family members, mostly adult children, but they can also be friends, neighbours and acquaintances
Almost two thirds of older people don’t seek help when they are abused (61%). Elder abuse often remains hidden.
Women are slightly more likely than men to experience elder abuse.

Lower socio-economic status, being single, separated or divorced, living in rented housing or owning a house with a debt against it puts
people at higher risk.

People with poor physical or psychological health and higher levels of social isolation are at higher risk of abuse.

1A National Elder Abuse Prevalence Study, Australian Institute for Family Studies, July 2021
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Types of elder abuse”:

Type

Financial

Psychological/
emotional

Social

Physical

Neglect

Sexual

Description

The misuse or theft of an older person’s
money or assets

Any behaviour that causes an older person
mental anguish, and/or to feel shame, fear,
powerlessness or worthlessness

Intentional prevention from having social
contact with family or friends, or accessing
social activities

The infliction of pain, injury and/or physical
force on an older person

The intentional or
unintentional deprivation of
basic and professional care

A broad range of unwanted
sexual behaviour
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Behaviours - examples only, not an exhaustive list

Using finances without permission

Using a legal document such as an Enduring Power of Attorney for purposes outside its
intended purpose

Withholding care for financial gain

Selling or transferring property against an older person’s wishes

Use of threats, humiliation, insults and intimidation

Withholding affection and social contact

Verbal abuse and intimidation, including name calling and other insults

Isolating the older person from family, friends and other social supports

Treating the older person as a child

Threats of harm and abandonment, including to force them into an aged care facility
Disregarding the older person’s rights, choices and privacy

Denying or preventing communication with others

Preventing the older person from engaging in cultural or religious practices
Unexpected cancellation of services

Disconnecting communication services

Kicking, hitting and punching i.e. assault
Rough handling

Forceful and/or improper use of restraints
Under or over medication

Delayed and inadequate provision of food, shelter, clothing and hygiene
Not providing or enabling access to health and medical services and medication
Unable to prevent or resolve self-neglect

Sexually abusive behaviour and/or indecent assault

Sexual harassment

Use of sexually offensive language and/or materials/media
Inappropriate touching

Withholding needed care in exchange for sexual favours

2 page 11, WA Strategy to Respond to the Abuse of Older People (Elder Abuse) 2019-2029






Strategic Objective T Strategic Objective 4

To provide equitable access to justice and a @E‘ Elder Rights WA staff to improve their
holistic, wrap-around legal service to older professional knowledge and skills required to
people affected by any form of elder abuse provide “specialist” services for older people
and to advocate for their rights in all aspects of the service

Strategic Objective 2 {:C-):}' Strategic Objective 5

To promote and facilitate the autonomy and To work collaboratively with other
decision-making rights of older people organisations to enhance the welfare of

older people and to provide a holistic service
delivery

Strategic Objective 3

Raising awareness about elder abuse and Elder
Rights WA services through community legal
education, information sessions and
legal/information resources delivered directly
to older people and to targeted community
groups, service providers and stakeholders
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Strategic Objective 1

To provide equitable access to justice and a holistic, wrap-around
legal service to older people affected by any form of elder abuse
and to advocate for their rights

Elder Rights WA will triage and provide appropriate referrals to older people affected by elder
abuse who come to Legal Aid WA

1.2

Elder Rights WA will undertake stakeholder engagement and develop referral strategies to
1.4 facilitate appropriate referrals between Elder Rights WA and other legal and non-legal service
providers

siz I
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Strategic Objective 2

To promote and facilitate the autonomy and decision-making
rights of older people

Elder Rights WA will provide representation at the State Administrative Tribunal to older people
2.2 who are the subject of Guardianship and/ or Administration applications, where appropriate and
where there is a grant of aid

(2)
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Strategic Objective 3

Raising awareness about elder abuse and Elder Rights WA services
through community legal education, information sessions and
legal/information resources delivered directly to older people and
to targeted community groups, service providers and stakeholders

Develop and provide legal information resources aimed at older people to raise awareness
3.1 about elder abuse, assist older people to prepare for the future, and to empower older people to
safeguard and defend their legal rights

Develop and present seminars, talks, training sessions and information sessions to a wide
range of targeted groups and stakeholders such as regional service providers and clients,

3.2 health service providers, legal and non-legal service providers, community service providers,
a wide range of professionals and older people to raise awareness of elder abuse with a view to
preventing elder abuse from occurring

Design, produce and distribute suitable resources that will enhance community awareness of

3.3 Elder Rights WA
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Strategic Objective 4

Elder Rights WA staff to improve their professional knowledge and
skills required to provide “specialist” services for older people in all
aspects of the service

Elder Rights WA staff to obtain and keep membership of relevant professional bodies to
4.2 ensure that educational opportunities are identified and utilised and that staff maintain high
standards of professional knowledge
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Strategic Objective 5

To work collaboratively with other organisations to enhance the
welfare of older people and to provide a holistic service delivery

Elder Rights WA staff to engage in meetings, research and other collaborations to provide
5.2 professional input into law reform, strategy development and awareness raising about elder
abuse and legal issues affecting older people in Western Australia
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Summary of Priorities

Programs & Initiatives

Programs & Initiatives

Develop and provide legal information resources aimed at older people to
Elder Rights WA will provide legal services including advice, advocacy and 31 raise awareness about elder abuse, assist older people to prepare for the
1.1 | negotiation, to older people on a range of elder abuse matters, and in- ’ future, and to empower older people to safeguard and defend their legal
house social work services where appropriate rights
Develop and present seminars, talks, training sessions and information
1. | Elder Rights WA will triage and provide appropriate referrals to older people sessions to a wide range of targeted groups and stakeholders such as
affected by elder abuse who come to Legal Aid WA 3 | regional service providers and dlients, health service providers, legal and
. non-legal service providers, community service providers, a wide range of
professionals and older people to raise awareness of elder abuse with a
view to preventing elder abuse from occurring
13 Elder Rights WA will provide information and referrals to concerned third
’ parties such as adult children, relatives and carers ) o ) )
33 Design, produce and distribute suitable resources that will enhance
’ community awareness of Elder Rights WA
Elder Rights WA will undertake stakeholder engagement and develop
1.4 | referral strategies to facilitate appropriate referrals between Elder Rights ) . ) . »
WA and other legal and non-legal service providers Elder Rights WA staff to participate in learning opportunities and attend
4.4 | courses, training sessions or conferences that will enhance their
: professional knowledge and skills required to provide a specialist service
1.5 | All services provided will have a client-centred approach delivery to vulnerable older people
e o s e REH WA St obtinand keep mermbershp of releare
20 Guardia'nship and/or Administration applications at the State Administrative 4.2 professional bodies to ensure that educational opportunities are identified
. ’ and utilised and that staff maintain high standards of professional
Tribunal K
nowledge
Elder Rights WA will provide representation at the State Administrative
22 Tribunal to older people who are the subject of Guardianship and/ or Elder Rights WA staff to attend stakeholder engagement activities and
’ Administration applications, where appropriate and where there is a grant 5.1 | embark on collaborative efforts with other organisations with a view to
of aid providing a holistic service to those affected by elder abuse
In certain circumstances, Elder Rights WA may also provide legal advice or EL?IZLE%QFZrY;//i\oStarg\f%gn%?)%:sI;oT\ZF?;mn%sf irrft?ﬁarvcvhrzpodrrcr)]ﬂ;i:ate
2.3 | representation to a spouse of an older person who is the subject of a 5.2 development andpawarengss raisin abopt elder abuse and ’Ie al isgyes
Guardianship and Administration application op . 8 U u g u
affecting older people in Western Australia
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