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COMMUNICATING WITH LEGAL AID WA

1a.   Did you seek legal advice from any other agency or lawyer before you contacted Legal Aid WA?
☐    Yes		☐    No
	
[bookmark: _GoBack]1b.   If yes, did that agency or lawyer refer you to Legal Aid WA?
☐ Yes 		 ☐ No

2.   How did you contact Legal Aid WA? Please mark the box below your answer/s. 

	Phone
	Web Chat/Automated chat bot
	Email
	Virtual Office
	Letter
	Automated chat bot
	Other (please specify)

	
	
	
	
	
	
	



3.   What was your main reason for contacting Legal Aid WA? Please mark the box below your answer/s. 

	General information about Legal Aid WA
	Specific information about a legal issue
	See what services are available
	Find a legal resource 
	Information about COVID 19
	Referral/ service contact details
	Other (please specify)

	
	
	
	
	
	
	



4.   Was the matter you contacted Legal Aid WA about:
☐   Information gathering only
☐   Not urgent
☐   Urgent
☐   Very Urgent
☐   Other (please specify) Click here to enter text.

5.   What matter did you contact Legal Aid WA about? 
☐   Civil law (for example: cars and driving, your rights at work, discrimination, immigration, debts and mortgage stress)
☐   Family Law (for example: family violence and your safety, child support, separation and divorce, dividing property and child protection)
☐    Criminal law (for example: fines and infringements, traffic offences, going to court, prisoner information and police powers)
☐   Your application for aid
☐   Contacting your lawyer
☐   Other (please specify) Click here to enter text.

6.   Did you find the information you were looking for? Please mark the box below your answer/s.

	
	Phone
	Web Chat
	Email
	Virtual Office
	Letter
	Automated chat bot
	Other (please specify)

	Yes
	
	
	
	
	
	
	

	No
	
	
	
	
	
	
	





7.   Do you have access to any of the following? Please mark the box below your answer/s.

	Smart phone
	Other/older phone
	Landline
	PC/laptop
	Tablet/other smart device
	Email

	
	
	
	
	
	



8.   Please rate your ability to use each form of technology.  Please mark the boxes with your answers.

	
	Don’t know how to use
	I could figure it out if I had to
	OK
	Pretty good
	Very confident

	Smart phone
	
	
	
	
	

	Other/older phone
	
	
	
	
	

	Landline
	
	
	
	
	

	PC/laptop
	
	
	
	
	

	Tablet/other smart device
	
	
	
	
	

	Email
	
	
	
	
	



9.   Do you prefer to access and interact with Legal Aid WA remotely or in person?
☐   Remotely (i.e.: email, live chat, chat bot)
☐   In person (i.e.: phone, in person, face to face, virtual office)
	
10.   If you needed to contact in the future, what would be your preferred method to contact Legal Aid WA? Please mark each box that applies to you.

	In person
	Phone
	Email
	Web chat/Automated chat bot
	Virtual Office
	Interactive Website
	App
	Other (please specify)

	
	
	
	
	
	
	
	



11.   How would you prefer that Legal Aid WA contacts you?

	In person
	Phone
	Email
	Web chat/Automated chat bot
	Virtual Office
	Interactive Website
	App
	Other (please specify)

	
	
	
	
	
	
	
	



12.   Are there any barriers to you contacting Legal Aid WA? Please select all that apply to you.

	None
	Disability (please specify)
	Language
	Location
	Limited/no access to technology
	Financial issues (i.e.: no phone credit)
	Legal Aid difficult to navigate
	Child minding
	Other (please specify)

	
	
	
	
	
	
	
	
	



13.   How would you like Legal Aid WA to address these barriers?
 Click or tap here to enter text.




14.   Is English your first language?
☐   Yes
☐   No (please specify your first language) Click here to enter text.

15.   Do you identify as Aboriginal or Torres Strait Islander?
☐    Yes
☐    No

16.   Do you identify as LGBTIQ?
☐    Yes
☐    No

17.   How old are you? 
☐    18-24
☐    25-34
☐    35-44
☐    45-54
☐    55-64
☐    65 or over

18.   Have you ever been incarcerated?
☐    Yes
☐    No

19.   Have you ever been homeless?
☐    Yes
☐    No 

20.   Do you have any ongoing physical and/or mental health issues?
☐    No
☐    Yes (please specify which issues) Click here to enter text.

21.   On a scale of 1 – 5, how supportive is your family/social circle?

	1 - I feel completely alone
	2
	3
	4
	5 – I have all the support I need

	
	
	
	
	



22.   What is the highest academic level you have achieved? 
☐    Still in high school 
☐    Did not complete high school
☐    High school
☐    TAFE/technical college
☐    Undergraduate
☐    Postgraduate
☐    Doctorate



23.   Are you:
☐    Married
☐    Defacto
☐    Single/separated/divorced
☐    Widowed

24.   Do you have children?
☐   Yes
☐   No

25.   If yes, do your children live?
☐   Only with you
☐   Mainly with you
☐   Sometimes with you
☐   With someone else

26.   What is your employment status?
☐    Not employed
☐    Employed – full time
☐    Employed - part time
☐    Employed - casual
☐    Self-employed
☐    Other (please specify) Click here to enter text.

27.   What is your annual household income? 
☐    $0 - $20K
☐    $21K – $40K
☐    $41 - $60K
☐    $61K - $80K
☐    $81K - $100K
☐    $101K and over













              PLEASE RETURN YOUR COMPLETED SURVEY TO:THANK YOU FOR PARTICIPATING IN THIS SURVEY

  ccd@legalaid.wa.gov.au 
 fax to (08) 9261 6554
 in person to 32 St Georges Terrace Perth or
  mail to PO Box L916 Perth 6842 WA
[image: ]
A focus group is a small number of people who share similar demographics that will participate in an interactive discussion about Legal Aid WA information and services. The focus groups are designed to identify the feelings, perceptions and thoughts of people who have had experiences with Legal Aid WA. 
Participation in a focus group would be a one-time commitment, for approximately 2-3 hours. 
Light refreshments will be provided. 

[bookmark: _Hlk64466862]IF YOU WOULD LIKE TO PARTICIPATE IN A FOCUS GROUP TO DISCUSS CLIENT CENTRED STRATEGIES FOR LEGAL AID WA, PLEASE WRITE TO LEGAL AID WA USING ONE OF THE CONTACT METHODS ABOVE, OR CALL THE INFOLINE ON 1300 650 579  
 
Whilst all efforts will be made, there may not be capacity to include everyone in the focus groups. If you are unable to participate in a focus group but have ideas to share, please write to Legal Aid WA using one of the contact methods above
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