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ACKNOWLEDGEMENT OF COUNTRY
As Legal Aid WA enters into its fifth RAP, we reaffirm our commitment to reconciliation and acknowledge the First Peoples of
the land upon which we gather and do work across Western Australia. We recognise and respect their cultural heritage, beliefs
and ongoing relationship with the land and pay our respect to Elders, past and present. We would also like to extend this
acknowledgement to emerging Aboriginal and Torres Strait Islander community leaders, especially those within Legal Aid WA.

OUR VISION FOR
RECONCILIATION

It gives me great pleasure to introduce the Legal Aid WA Innovate Reconciliation Action Plan (RAP) 2019 – 2021. This is our
5th plan and we are very proud of our ongoing commitment to reconciliation.

Our vision is to see equitable treatment and access to
justice for Aboriginal and Torres Strait Islander peoples
across Western Australia, where cultural and language
considerations are prioritised and respected, and all
stakeholders work collegiately with Aboriginal and Torres
Strait Islander communities to provide a fair and safe
community for all.

We continue to focus our efforts on the imprisonment rate of Aboriginal and Torres Strait Islander people which remains a
very significant concern. Western Australian prisons have the highest rate of Aboriginal over-representation in Australia with
Aboriginal people comprising 3% of the general population but 40% of the prison population.

OUR BUSINESS

MESSAGE FROM OUR CEO:

In our submission to the Australian Law Reform Commission Inquiry into Incarceration rates of Aboriginal and Torres Strait
Islander peoples, Legal Aid WA made many practical recommendations for change, including the following:
•

Justice agencies continuing the path of justice reinvestment through resources being redirected from prisons and into
substance abuse treatment beds and psychiatric hospital treatment beds

•

A greater use of Aboriginal interpreting services for explaining conditions of bail and restraining orders, for police
interviews and in courts throughout the State

•

Police training should encourage the use of a court attendance notice rather than arrest and to keep bail conditions to
a minimum when setting bail after an arrest

•

Bail protocols should be established to permit a warning system for minor breaches of bail conditions, particularly by
young accused

•

Police officers and prosecutors should be given greater discretion to divert minor offenders away from the justice
system into counselling and rehabilitation especially where the key factor underlying an offence is one of mental
impairment

•

Road traffic law should be reformed to reduce the number of Aboriginal people imprisoned for traffic offences

I would also like to mention Legal Aid WA’s Blurred Borders project which features in our new RAP. Blurred Borders is a
fantastic client communication resource, using visual art and storytelling, to help explain key legal concepts around bail and
family violence in the East Kimberley, WA and Western Northern Territory cross-border region. It will help address legal
problems associated with the local Aboriginal population moving between Western Australia and the Northern Territory.
The Blurred Borders resource will enable people to better understand and communicate effectively about the law, to make
informed legal choices and actively participate in legal processes.

Legal Aid Western Australia (‘LAWA’) is a statutory body
set up under the Legal Aid Commission Act 1976 (WA).
We provide a range of legal aid services through a network
of 10 offices and 57 outreach locations spanning the
length and breadth of Western Australia. Our focus is
upon economically and socially disadvantaged Western
Australians. Our aim is to ensure that the most vulnerable
people in our community have the protection of the law. In
partnership with other agencies we deliver a ‘wraparound
service’ that helps people turn their lives around. Our
stakeholders include the Aboriginal Legal Services of
Western Australian (ALSWA), Community Legal Centres
and the Indigenous Family Violence Prevention Legal
Services. Our association with ALSWA is cemented by
a Memorandum of Understanding (MoU) which aims to
support the WA Aboriginal Justice Agreement by setting
out principles and processes for successful and effective
partnership working.

LAWA was Australia’s first Legal Aid Commission and is the
largest legal assistance service in Western Australia. We
employ 338 staff including 11 Aboriginal and Torres Strait
Islander Australians and have direct access to 445 private
lawyers. The Western Australian Government and the
Australian Government fund us to deliver legal aid services.
In 2017-18, LAWA had a budget of $72.794 million. A
Board of six Commissioners determines our policies and
sets our direction. The Governor appoints Board members
nominated by the Attorney General and the Consumer
Affairs Minister. LAWA operates at arm’s length from
Government but is accountable to the Attorney General of
Western Australia.
LAWA plays a central role in combating economic and
social disadvantage in this State. Our services deliver
the protection of the law to people who suffer relentless
disadvantage. LAWA also contributes to the economic life of
the State. Our services help people resolve their legal issues
before they escalate into larger problems with downstream
costs to the community. Our services contribute to the
efficiency of a court system that would otherwise be
overwhelmed by self-represented litigants.
in 7 regional areas throughout Western Australia, and we
provide a service from as far north as Christmas Island
and Kununurra to as far south as Albany. Our head office
is located in the Perth central business district area. LAWA
employs approximately 331 staff (as at December 2014)
including 7 (2.11%) staff who identify as Aboriginal or
Torres Strait Islander peoples.

Earlier this year we also created a network of “virtual offices” across the State. We have placed these offices in remote
locations across Western Australia currently without a permanent legal assistance service. They enable Aboriginal and
Torres Strait Islander Australians to get free advice, face-to-face with a Legal Aid lawyer, through video technology.
I encourage all staff to take an active interest in the work of the Reconciliation Action Plan working group at Legal Aid WA
and to make sincere commitments to realising the actions and strategies outlined in the 2019 – 2021 RAP.

Dr Graham Hill
Director of Legal Aid WA
Kylie Kerin, Solicitor and Gary Njamme, Consultant Artist for the Blurred Borders project and senior member of Balgo community, focus testing the
Blurred Borders resources with Balgo community members.
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OUR RAP
Our RAP was developed by the LAWA RAP Working Group,
comprising Aboriginal and Torres Strait Islander peoples
and other representation from both the metropolitan and
regional business areas of LAWA.. The Plan is championed
by the Director of Civil Law who is an active member of
the group. The group actively encourages membership
from the wider Western Australian community and includes
representation from the Aboriginal Legal Services of
Western Australia.
The Reconciliation Action Plan (RAP) is a strategic
document that demonstrates LAWA’s support for the
national reconciliation movement. It includes practical
actions that will drive LAWA’s contribution to reconciliation
both internally and in the WA communities we serve.

Key learnings
•

•

The RAP Working Group continues to demonstrate a
strong commitment to reconciliation, which is evident
through the considerable achievements of the 2015 –
2017 RAP, these include:
•

•

Contributing to a number of law reform and access
to justice submissions, of particular note the RAP
Working Group prepared a comprehensive submission
to the Australian Law Reform Commission inquiry into
the incarceration rate of Aboriginal and Torres Strait
Islander peoples.
Participating in the Public Sector Commission
Aboriginal Traineeship Program and the National
Indigenous Cadet program.

•

The RAP Working Group facilitated a panel discussion
at the 2016 Summer Series Conference comprising;
Dennis Eggington, Chief Executive Officer, Aboriginal
Legal Service of Western Australia, Chief Justice
Wayne Martin, Professor Ted Wilkes, Aboriginal health
advocate and academic, Brianna Lonnie, Solicitor
in Charge, Kununurra office and Temali Howard,
Community Liaison and Education Officer, East
Kimberley. The discussion focused on issues relevant
to reducing the rate of imprisonment of Aboriginal
people in Western Australia.
November 2017 saw the creation of a second
Community Liaison and Education Officer (CLEO)
at our West Kimberley office. LAWA now employs
CLEO positions in the West and East Kimberley,
both of which provide invaluable community legal
education in remote communities and work closely
with stakeholders to develop partnerships and improve
outcomes for Aboriginal clients. They also play a
pivotal role in educating and advising our staff and
other stakeholders in Aboriginal matters.
We engaged local Aboriginal communities to
incorporate Aboriginal art into our resources, including;
the Acknowledgement to Country plaque displayed in
the Perth office reception area, the LAWA website and
recruitment literature.

Lindsay Greatorex, Community Liaison and Education Officer in Balgo community talking with a community member about cross border legal
issues using the Blurred Borders resources.

The RAP Working Group comprises strong, diverse,
passionate membership which has been vital for
its’ success. For LAWA this means representation
from a cross section of Aboriginal and non Aboriginal
staff from all areas of the organisation (particularly
regional WA), a member of the executive and at least
one external member. Our group members work
with Aboriginal clients every day and see first hand
the disadvantage they face. They use this forum to
share knowledge, perspectives and ideas to bring
about real change for Aboriginal and Torres Strait
Islander peoples.
The creation of the Community Liaison and
Education Officer (CLEO) position in the East
Kimberley region has been highly successful. The
RAP Working Group are proud of this initiative which
has resulted in the creation of a further position in
our West Kimberley region, and a submission for
a further two positions to service the Pilbara and
Goldfield regions.

Cards aid legal process
 Peter de Kruijff
A collection of easy-to-read
and graphic-orientated cards
created to help understand the
legal system have been trialled
in a court room setting.
The Blurred Borders Project
is a collaboration between
legal services from WA and the
Northern Territory which has
been focused most recently on
developing a practical visual
tool kit.
The cards use art, plain
English and storytelling to
help
Aboriginal
people
engaged in the legal system
have a better understanding of
what’s happening and their responsibilities.
Cards can be used to help
people understand the differences in laws in WA and the NT
and are beneficial to Aboriginal people whose first language is not English.
The project has been trialled
in the Kununurra community
by legal services with clients
for the past year and was used
in a court room setting last
week.
Blurred Borders project

manager Jane Stewart said police had also agreed to trial
parts of the kit in some communities.
Kununurra
Magistrate
Colin Roberts was positive
about the project and said the
court was willing to give it a go.
At a launch in White Gum
Park last week, Miriwoong
elder Agnes Armstrong said in
her language it was good to get
everyone together and deal
with the issues facing Aboriginal people in and out of the
court system.
She said by working together
we could mend and make
things easier for people.
WA Liberal Senator Dean
Smith was in town to launch
the project and said he was
impressed by the simplicity of
putting the concept into images and making them relevant.
He said justice transcended
language and this was a great
example of creating access to
justice for equality under the
law.
Senator Smith said the cards
gave dignity to everyone and
thanked the many people who
had worked to create the cards.

July 2018 - launch of the Blurred Borders project was
reported on television, radio and in the newspapers.
Kimberley Echo’s article about the launch.

Lindsay Greatorex, Community Liaison and Education Officer presenting a lesson on Criminal and Bail process with a group of local Kimberley
Indigenous girls who participate in the Broome High School Girls Academy.
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LAWA Regional Services Map:
Over the last year LAWA provided 667 outreach services at 57 locations beyond our regional offices. Our staff travelled
270,000 kilometres over the year and increased services to regional Western Australia by 3%. Our outreach includes duty
lawyers servicing the courts, community legal education sessions and advice clinics. In 2017-18 LAWA provided a duty
lawyer service at every location where a magistrate presided over criminal and traffic lists in Western Australia.

Project Diary

Blurred Borders

Banksia Hill Detention Centre April 2018
Communicating with young people…
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Legal Aid WA East Kimberley CLE officer and
Perth Legal Aid WA lawyer visited young
people in the intensive support unit at
Banksia Hill Detention Centre. They
delivered CLE about bail and warrants,
using the Blurred Borders story cards.

“Thanks for your session – the boys
loved it!”
Youth officer - Banksia Hill
Detention Centre

Eight young men between 14 and 18 years
of age, and two youth officers spent an
hour with staff from Legal Aid talking about
bail and warrants.
Participants in the session created:
•

A map of WA showing that the group
participants come from all over
metropolitan, regional and remote WA

•

Storytelling about a young man who
got into trouble with the law

•

Questions and answers about bail and
court process
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Just by getting together, some young people…
o Shared knowledge about the law
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o Shared experiences about being involved in the criminal justice process
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o Enjoyed the challenge of thinking like a lawyer to advocate for their client
o Realised how much knowledge they already have

o Gained confidence to call a lawyer if they have legal worries
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“We had a great time with these young men sharing knowledge about the
law. Some of the participants were reading the plain English text to each
other, and asking questions about bail that they wanted to know about.”
– Legal Aid WA Lawyer
“The participants started storytelling about a young man in trouble. We
put the cards out on the table. The guys all gathered around, talking to
each other about how to help this young man with his legal worries.”

– CLE Officer
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GREAT SOUTHERN

A project diary from when Temali Howard, Community Liaison and Education Officer and Kylie Kerin, Solicitor held a
Community Legal Education session at Banksia Hill Detention Centre using Blurred Borders resources.

1 RELATIONSHIPS

2 RESPECT

Strong and meaningful relationships with all our stakeholder groups is important to LAWA. We rely on our relationships
to enable us to work together to develop culturally inclusive services. The ability to develop partnerships with Aboriginal &
Torres Strait Islander people and communities is paramount to ensuring that we can identify the legal issues, and provide
access to justice and legal assistance.

Treating all people with dignity and respect is a core value of LAWA. We embrace Western Australia’s multi-cultural
population and acknowledge a need to gain a greater understanding of the communities we serve, to provide a quality service
to those in need that is welcoming and culturally sensitive. This will be achieved by engaging in respectful relationships with
Aboriginal Australians and Torres Strait Islander peoples, educating our staff, demonstrating a pro-active commitment to law
reform, and providing a safe and comfortable environment for our Aboriginal & Torres Strait Islander clients.

1.1

1.2

1.3

1.4

ACTION

WHEN

WHO

MEASURABLE TARGET

LAWA RAP Working Group
guides and monitors
the development and
implementation of the LAWA
Reconciliation Action Plan.

Ongoing – monthly

RAP Working
Group Chair

RAP Working Group meets monthly.

Build strong relationships with
specialist Aboriginal and Torres
Strait Islander organisations,
networks, service providers
and communities to ensure
culturally appropriate service
delivery and increased
awareness of the availability of
legal aid services to Aboriginal
and Torres Strait Islander
peoples

December 2021

For review July and
December each year

2.1

Expressions invited for membership to the RAP Working Group
annually.

July annually

February 2020

At least 40 per cent of the RAP Working Group identify as
Aboriginal and/or Torres Strait Islander peoples.

RAP Working
Group Chair

October 2019 –
as meetings occur

LAWA attends Reconciliation Forums such as the Yokai Forum.

March 2020

LAWA works with at least one other RAP organisation each year
to exchange ideas or explore joint initiatives.

December 2019 As determined by
the Dept of Justice

LAWA participates in the Aboriginal Justice Program Open Days
in the Kimberley and Pilbara regions.

July & December
Ongoing – for
review quarterly

Human
Resources
Consultant

Successes/achievements are celebrated via the LAWA intranet.

Build relationships through
celebrating National
Reconciliation Week (NRW)

May annually

RAP Chair

Circulate Reconciliation Australia’s NRW resources and
reconciliation materials to our staff.

RAP page maintained on intranet and promoted twice yearly.

Promote positive race relations
through anti-discrimination
strategies

Within first 3 weeks
of commencement.
Review 6 months after
commencement

Manager Human
Resources

All new staff complete online induction and mandatory
modules within the required timeframe.

September annually

Ongoing in person training program in place. Face to
face training is arranged for new LAWA staff annually.

September annually

All Client Services contract staff attend the training.

Ongoing – to be
reviewed in December
each year

95% of LAWA staff have received Aboriginal Cultural
Awareness training.

Review March and
September 2020 –
ongoing

All regional staff attend Cultural Awareness Training as
soon as it is locally available following commencement.

March 2020

Ensure LAWA private practitioners working with
Aboriginal and Torres Strait Islander peoples have
completed Cultural Awareness Training.

December 2020

Human Resources
Consultant

Develop and implement a cultural learning strategy
document for our staff.

2.3

Incorporate individual
cultural development
needs into LAWA
performance review
process.

July annually

Manager Human
Resources

Cultural competency is linked to individual performance
plans.

July annually

All managers – to be
reviewed by Senior
Human Resources
Consultant

Cultural competency requirements are assessed
individually by managers as part of the LAWA
Performance & Development Review (PDR) process,
as determined by the Aboriginal & Torres Strait Islander
population of the locality and the requirements of the job.

July annually

All managers - to be
reviewed by Senior

Options for cultural competency development are
explored by managers as part of the PDR process.

July annually

Human Resources
Consultant / Director
of Legal Aid

Directors demonstrate that they have fulfilled allocated
RAP commitments through their performance review
process.

March annually

Managing Solicitor,
Legal Practice
Development

A minimum of one session in the annual summer series
conference focuses on topics that have an impact on
Aboriginal & Torres Strait Islander peoples.

Register all our NRW events on Reconciliation Australia’s NRW
website.

1.6

New LAWA staff and
partners complete
LAWA Aboriginal cultural
awareness training

Consult local Traditional
Owners and/or
Aboriginal and Torres
Strait Islander advisors
on the development and
implementation of a
cultural learning strategy

Organise at least one NRW event each year.

RAP Chair

MEASURABLE TARGET

2.2

RAP Working Group members to participate in an external NRW
event.

October 2019 –
annually

WHO

Scope opportunities for LAWA to commit to hosting a forum
that brings together the RAP community.

Promote and encourage
LAWA staff’s knowledge and
involvement in reconciliation.

Promote reconciliation through
our sphere of influence

WHEN

Two new partnerships are established each year.

Encourage and support staff and senior leaders to participate in
at least one external event to recognise and celebrate NRW.

1.5

ACTION

Implement strategies to engage our staff in reconciliation.

October 2019

Communicate our commitment to reconciliation publicly.

February 2020

Explore opportunities to positively influence our external
stakeholders to drive reconciliation outcomes.

February 2020

Collaborate with RAP and other like-minded organisations to
develop ways to advance reconciliation.

June 2021

HR
Consultant

Conduct a review of LAWA’s anti discrimination policy and
procedures (Bullying, Harassment and Inappropriate Behaviours)
and communicate to the organisation through training.

June 2021

HR
Consultant

Engage with Aboriginal and Torres Strait Islander staff and/
or Aboriginal and Torres Strait Islander advisors to consult as
appropriate.

December 2019

Conduct a review of the LAWA recruitment procedures to
reflect our commitment to employing Aboriginal & Torres Strait
Islander peoples.

December 2019

Engage with Aboriginal and Torres Strait Islander staff and/
or advisors to ensure the procedures are free from potential
barriers to employment.

December 2019

Educate all LAWA managers through training.

2.4

Provide Continuing
Professional Development
(CPD) on issues
impacting on Aboriginal
& Torres Strait Islander
peoples, including
exploring the possibility
of working with other
agencies on joint
Continuing Professional
Development initiatives.

A minimum of two workshops/events are held per year
with Aboriginal or Torres Strait Islander guest speakers.

To be reviewed January
annually

The Aboriginal Legal Service, Aboriginal Family Law
Services and other Aboriginal & Torres Strait Islander
community partners are invited to CPD and training
events.
RAP Working Group
Chair

Provide financial support for at least one member of
staff to attend appropriate Aboriginal and Torres Strait
Islander peoples legal conferences and report learnings
back to the RAP Working Group.

2.5

2.6

2.7

3 OPPORTUNITIES

ACTION

WHEN

WHO

MEASURABLE TARGET

Acknowledge and
celebrate significant
Aboriginal & Torres Strait
Islander calendar events.

May, July annually

RAP Working Group
Chair

Metro and regional offices are provided with
information/advice and resources to encourage local
participation in significant events.

May, July annually

Solicitor in Charge,
Regional offices

All staff are encouraged to participate in Aboriginal
& Torres Strait Islander cultural events in their local
community.

May, July annually & as
requested

Senior HR Consultant

Cultural leave is provided in accordance with the
Government Officers’ Salaries, Allowances & Conditions
(GOSAC) Award provisions.

May, July annually & as
requested

Senior HR Consultant

Staff are provided with leave (training) to attend
recognised Aboriginal & Torres Strait Islander events.

July annually

RAP Chair

RAP Working Group to participate in an external
NAIDOC Week event.

December 2020

Senior HR Consultant

Review HR policies and procedures to remove barriers
to staff participating in NAIDOC Week.

• Engage with Aboriginal and Torres Strait Islander
staff to consult on our recruitment, retention and
professional development strategy.

July annually

Promote and encourage participation in external
NAIDOC events to all staff.

• Advertise job vacancies to effectively reach
Aboriginal and Torres Strait Islander stakeholders.

July annually

Contact made with local NAIDOC Week Committee to
discuss mutually-beneficial opportunities.

• Review HR and recruitment procedures and policies
to remove barriers to Aboriginal and Torres Strait
Islander participation in our workplace.

Explore the possibility of
naming LAWA meeting
or function rooms with
Aboriginal or Torres Strait
Islander names.

December 2019

Demonstrate respect to
Aboriginal and Torres
Strait Islander peoples
by observing cultural
protocols.

July - annual reminder
to staff

March 2020

February and as and
when other events are
arranged

Clinical Coordinator,
Dispute Resolution
Service

RAP Working Group
Chair

LAWA is committed to providing meaningful employment and retention opportunities for Aboriginal & Torres Strait
Islander peoples, at all levels within the organisation. As an employer we strive to provide a working environment that is
culturally sensitive to all our employees and be recognised within the Aboriginal & Torres Strait Islander communities as
an employer of choice.

3.1

ACTION

WHEN

WHO

MEASURABLE TARGET

Create opportunities for
Aboriginal & Torres Strait
Islander employment and
retention.

HR recruitment
procedures to be
reviewed by December
2019 – applies to all
actions

Manager Human
Resources

Develop and implement Aboriginal and Torres Strait
Islander employment and retention strategy, to include:
• Build understanding of current Aboriginal and Torres
Strait Islander staffing to inform future employment
and professional development opportunities.

Proposal is presented to the Executive Management
Team
Local Aboriginal and Torres Strait Islander Elders are
invited to workshop appropriate names.

• Increase the percentage of Aboriginal and Torres
Strait Islander staff employed in our workforce.
3.2

Increase staff’s understanding of the purpose and
significance behind cultural protocols, including
Acknowledgement of Country and Welcome to Country
protocols.

Increase procurement
opportunities for West
Australian Aboriginal &
Torres Strait Islander
businesses.

Invite a local Traditional Owner or Custodian to provide
a Welcome to Country or other appropriate cultural
protocol at significant events each year.
Include an Acknowledgment of Country or other
appropriate protocols at the commencement of
important meetings.

3.3

Continue to work with
the Aboriginal Legal
Service to successfully
achieve the objectives
and underpinning
principles outlined in
the Memorandum of
Understanding dated 7
August 2008.

June 2020

Finance Manager

Ensure LAWA’s procurement policies align with the
Department of Finance Aboriginal Procurement Policy.

October 2019

Promote the use of the Aboriginal Business Directory
WA to LAWA staff.

July 2020

Develop processes to monitor compliance.

June 2020

A minimum of 1% Aboriginal registered businesses are
contracted through procurement by 30 June 2019.

June 2020

A minimum of 2% Aboriginal registered businesses are
contracted through procurement by 30 June 2020.

June 2021

A minimum of 3% Aboriginal registered businesses are
contracted through procurement by 30 June 2021.

June 2020

Develop and communicate opportunities for
procurement of goods and services from Aboriginal and
Torres Strait Islander businesses to staff.

June 2020

Review and update procurement practices to remove
barriers to procuring goods and services from Aboriginal
and Torres Strait Islander businesses.

December 2021

December 2021

Director of LAWA

Two meetings a year held with the Aboriginal Legal
Service and the Aboriginal Family Law Services as part
of the Jurisdictional Forum.
Secondment opportunities with the Aboriginal Legal
Service are encouraged and supported, including job
swaps for legal and non legal positions.

3.4

3.5

3.6

3.7

3.8

TRACKING PROGRESS & REPORTING

ACTION

WHEN

WHO

MEASURABLE TARGET

Work in partnership with
Aboriginal & Torres Strait
Islander organisations
to provide training,
mentoring and other
assistance.

December 2021

Managing Solicitor,
Legal Practice
Development

Aboriginal & Torres Strait Islander organisations are
invited to three events per year.

ACTION

WHEN

WHO

MEASURABLE TARGET

At least three Aboriginal & Torres Strait Islander
organisations are engaged in LAWA events each year.

January, April,
July, October

Human Resources
Manager

Workforce report is reviewed by EMT quarterly.

FASS Manager

Family Advocacy Support Service (FASS) training to
be provided to the Aboriginal Family Law Service
& Southern Aboriginal Corporation Family Violence
Prevention Legal Service. Engage with Aboriginal Legal
Service to promote FASS.

Workforce diversity statistics are reported
to the Executive Management Team (EMT)
quarterly
RAP progress is reported to the LAWA
Commission on a biannual basis

January, July

RAP Chair

RAP working group reports are included in the
Commission papers on a biannual basis.

RAP progress is reported to EMT on a biannual
basis

January, July

RAP Chair

RAP working group reports to EMT on a biannual basis.

RAP Impact Measurement Questionnaire is
completed and submitted to Reconciliation
Australia each year

September
annually

RAP Chair

RAP Impact Measurement Questionnaire submitted
within required timeframe.

Continue our reconciliation journey by
developing our next RAP.

January 2022

RAP Chair

Liaise with Reconciliation Australia to begin developing
our next RAP.

Initiate submissions on
justice issues affecting
Aboriginal & Torres Strait
Islander communities and
respond to law reform
requests for responses/
submissions on issues
affecting Aboriginal &
Torres Strait Islander
communities.
Provide intensive
community legal
education and legal
advice to Aboriginal and
Torres Strait Islander
peoples across Western
Australia in collaboration
with other local legal
service providers.

Develop and implement
targeted community legal
education for Aboriginal
people.

Develop an inclusive
approach that ensures
Aboriginal and
Torres Strait Islander
considerations are
integrated in areas such
as policies, programs,
service delivery and
programming.

June 2020
June 2020

FASS Manager

LAWA to provide family violence training to the Aboriginal
Legal Service and Aboriginal Family Law Services.

December 2021

RAP Working Group

One or more LAWA submission/s drafted and submitted
each year.

July 2020

Criminal Law
representative

Process established for collating knowledge and
experiences of LAWA practitioners as they occur, of
issues adversely impacting on Aboriginal clients, to
identify trends and take a proactive approach in making
submissions for systemic change.

Solicitor in Charge,
East and West
Kimberley offices

Partnerships are further established with other
community legal agencies including the Aboriginal
Family Law Services, Northern Territory Legal Aid, North
Australian Aboriginal Justice Agency.

Managing Solicitor,
Legal Practice
Development

Develop and deliver community legal education program
at Banksia Hill Detention Centre. To cover topics such
as dealing with the police, common offences, bail and
getting a job. Attendance can be used for Supervised
Release Review Board.

December 2021

Community Liaison
& Education Officer,
East Kimberley

Community legal education and legal advice provided
to ten communities each year, to include: Kununurra,
Wyndham, Halls Creek, Kalumburu, Warmun, Billiluna,
Balgo, Mulan, Ringer Soak, Yiyilli.

December 2021

Community Liaison
& Education Officer,
West Kimberley

Community legal education and legal advice provided to
ten communities each year, to include: Broome, Beagle
Bay, Lombadina, Ardyaloon, Bidyadanga, Derby, Looma,
Fitzroy Crossing, Yungngora, and Wangkatjungka,

November 2019

Managing Solicitor,
Legal Practice
Development

Blurred Borders Project developed and launched (bail,
criminal process, family violence resources).

December 2019

June 2020

November 2019

RAP reviewed by RAP Working Group.
RAP endorsed by EMT.
RAP endorsed by Reconciliation Australia and placed
on website.
RAP promoted on the LAWA intranet and website.

For further enquires about the Legal Aid WA Reconciliation Action Plan, please contact Colleen Pearson, Senior Human
Resources Consultant, tel: (08) 9261 6258), email: colleen.pearson@legalaid.wa.gov.au

Community legal education developed and
implemented, including incorporating the Blurred
Borders resources for bail, criminal process and family
violence education.

November 2019

Blurred Borders resources training developed and
delivered to Legal Aid and other community agencies in
locations across WA where Legal Aid has an office.

November 2019

Blurred Borders Project developed and launched (child
protection resources).

December 2021

Director Civil Law

When appropriate, Aboriginal or Torres Strait Islander
consultation is incorporated into applicable review
processes by the responsible division director.

December 2021

Director Civil Law

Consideration is given to the impact on Aboriginal and
Torres Strait Islander clients of any changes to grant of
aid/service guidelines.

Perth Office:
32 St Georges Terrace,
Perth, WA 6000

Telephone: (08) 9261 6222
Facsimile: (08) 9261 6554
www.legalaid.wa.gov.au

