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Legal Aid WA uses Legal Aid WA Connect to help manage grants of aid that are allocated to private practitioners. Private practitioners on our panels and lists and their approved administrative support staff, can use Legal Aid WA Connect to do a range of things including:
· submit applications for legal aid on behalf of clients;
· request extensions to grants of aid; 
· check the progress of applications for aid; and 
· lodge tax invoices for payment by Legal Aid WA.
This form should be completed to register for Legal Aid WA Connect where the firm has a practitioner on any of the Legal Aid WA panel or lists. Once this form has been signed and authorised by the Principal or Director of the firm, please return it to panel@legalaid.wa.gov.au.
FIRM DETAILS
Please complete this form electronically to ensure correct spelling of details. 
	Law practice name:
	Click or tap here to enter text.
	Email address:
	Click or tap here to enter text.

This email address will be used to send grant of aid details and financial remittance advice slips.
Please confirm your request type:
	☐	a) new account creation where new staff have joined the firm;

	☐	b) account reactivation including where an existing user has been suspended due to inactivity; and/or

	☐	c) account deactivation including where an existing user is leaving the firm.


Please provide details of the staff requiring access to Legal Aid WA connect by indicating the role of each staff member as either:
a) EP (an external practitioner on a Legal Aid WA panel or list); 
b) EPFA (an external practitioner on a Legal Aid WA panel or list who has the ability to see file details for other practitioners at the same law practice);or 
c) EA (an external administrator such as a practitioner who is not a panel or list member, paralegals or secretarial support).
Legal Aid WA recommends that each user lists an email address linked to the firm to register for Legal Aid WA Connect. 
LAW PRACTICE PRINCIPAL PRINCIPAL OR DIRECTOR
	First name:
	Click or tap here to enter text.	Surname:
	Click or tap here to enter text.
	Email address:
	Click or tap here to enter text.	Mobile number:
	Click or tap here to enter text.
	Does the law practice Principal require a Legal Aid WA Connect account?
	☐ Yes ☐ No

	If so, which account role does the Principal require?
	☐ EP ☐ EPFA ☐ EA


USERS
Please note, usernames and passwords cannot be sent to a generic email address because login credentials must remain confidential for each user. 
Each user will be personally notified of their account login details. This information will be sent to the user’s email address which is provided in this form. 
Legal Aid WA also required a mobile number for each individual Legal Aid WA Connect user. Legal Aid WA may user the mobile number to reset individual account passwords and verify access to accounts. 


DECLARATION 
By applying for access to Legal Aid WA Connect, the law practice Principal and all users confirm that:
· they will ensure that all users have their own individual account and will not share their password with any other person; 
· [bookmark: _Hlk181881263]they will advise Legal Aid WA as soon as any staff member with Legal Aid WA Connect access leaves the firm so that their account can be deactivated; and
· they will ensure that all requests, information and claims submitted to Legal Aid WA Connect are completed under the supervision of a panel or list practitioner. 
	Firm Principal or Director Declaration 

	Name:
	Click or tap here to enter text.	Date:
	Click or tap here to enter text.
	Signature:
	

	User/s 


Please return this completed form by email to panel@legalaid.wa.gov.au.
WHO TO CONTACT
For technical assistance in accessing Legal Aid WA Connect, including to reset expired usernames or password, please call the Legal Aid WA Information Services Desk on (08) 9261 6345 or email connecttechsupport@legalaid.wa.gov.au.
For general assistance using Legal Aid WA Connect, or if any of the contact details included in this form have changed, please contact Legal Aid WA on (08) 9261 6204 or connectsupport@legalaid.wa.gov.au. 
For enquiries relating to a specific grant of aid, please contact the Grants team on (08) 9261 6204. 
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