
 

 

 

 

 

 

 

 

 

 

 

 
 

This fact sheet has information about common 

legal problems people are facing during the 

coronavirus (COVID-19) crisis and where you 

can get help.  

 
 

 

 

 
 

 

 

 

 

 

What common legal problems are 

people facing during COVID-19? 

Common legal problems include: 

» employment issues such as pay, leave entitlements 

and dismissals 

»        financial hardship for individuals, families and 

businesses due to loss of income. This might mean 

being unable to pay bills or fines on time 

»        child support issues because a parent has lost their 

job 

»        Centrelink issues, such as being unable to actively 

look for work  

» tenancy issues, such as being unable to pay your 

rent, or having signed a lease but being unable to 

travel to Australia 

»        disputes over refunds for cancelled events or travel 

plans 

»        impacts on parenting and contact arrangements for 

children 

»        people experiencing racism because of perceptions 

about where the virus came from   

 

 

What other organisations can help? 

The following organisations may also be able to help you with 
your legal problem: 

     »   Consumer Credit Legal Service WA www.cclswa.org.au  

     »   Welfare Rights & Advocacy Service www.wraswa.org.au   

     »   Employment Law Centre of WA (Inc) www.elcwa.org.au  

     »   Tenancy WA www.tenancywa.org.au  

     »   Community Legal WA www.communitylegalwa.org.au  

Please be aware that these organisations are taking active 
steps to limit the spread of COVD-19. This means there may be 
changes to services.  

We recommend you check their websites for up to date 

information about available services.  

           

 

 
 

  
 

 

COVID-19 : Common legal problems 

and where to get help 

 

COVID-19  

The COVID-19 crisis is affecting people in many ways. 

A range of legal problems are emerging following the 
rollout of measures such as quarantining people to limit 
the spread of the virus and the shutdown of certain 
businesses. 

 

How can Legal Aid WA help? 

Legal Aid WA provides free or low-cost legal services to 
Western Australians on many legal matters.  

We don’t help with all legal matters, but we will try and help 
you find somewhere to get help if you have a problem we 

cannot help you with.  

To access information about the law, Legal Aid WA services 

and how we can help, either: 

»    call the Legal Aid WA Infoline on 1300 650 579             
(9am-4pm Monday-Friday, excluding public holidays) 

»    chat to us online using our Infochat service on 
www.legalaid.wa.gov.au (9am-4pm Monday-Friday, 

excluding public holidays) 

»    view our legal information, factsheets, self-help guides 

on our website www.legalaid.wa.gov.au  
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This fact sheet contains information only. It is not legal advice. If you have a legal problem, you should speak 
to a  lawyer. Legal Aid WA aims to provide accurate information but does not accept responsibility if it is not. 

You are welcome to copy, use and share the information from our website, including our resources 
and publications, if you are doing so for non-commercial or non-profit purposes. You must make it 

clear the content was created by Legal Aid WA. 
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