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1 How to use this Kit 

1.1 Who is it for? 
This Resource Kit is for legal and community service providers working with Aboriginal 
people in the NT/WA cross-border region. 

You don’t have to be a lawyer to use this kit. It can be used by all front-line service 
providers and by community members in leadership roles who are providing assistance 
and guidance to other people in their own communities. 

This Resource Kit has been created in consultation with the Blurred Borders Steering 
Committee, local legal service providers, community workers and Aboriginal people living 
in the cross-border region. 

Although the information and activities in the kit are designed for use by Aboriginal 
people in the cross-border region, they can also can be used to assist wider audiences. 
Significant interest has also been shown in using this kit to assist young people and 
people with mental and cognitive impairments and disabilities. 

1.2 Purpose 
Many culturally connected Aboriginal communities 
span the NT/WA border. 

As different laws apply on each side of the border, 
this can create confusion and misunderstanding for 
local Aboriginal people. 

This Resource Kit uses visual art and storytelling to 
help explain the key legal concepts around bail and 
criminal process in a culturally accessible way.  

1.3 Cross-border region 
NT: The Victoria River District (Timber Creek, Yarralin, 
Bulla) across to the WA border, Kalkarindji, Lajamanu, 
and surrounding areas. 

WA: Communities between Wyndham, Kununurra and the NT border heading towards 
Timber Creek, the region between Halls Creek and the NT border, Balgo, Billiluna, Mulan 
and surrounding areas.  

Chapter one: How to use this kit 

 
Cross-border movement 

In the project region 
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1.4 Jurisdictional differences 
Where information in the Resource Kit only relates to one 
jurisdiction, a map highlighting the relevant jurisdiction, the NT or 
WA, will accompany it. 

1.5 What’s in the Resource Kit? 
The Resource Kit contains: 

 Key legal messages 

 Story cards that use pictures and plain language to help explain key legal concepts 

 Process and place maps to help deliver information more clearly 

 Individualised wallet cards to provide a visual reminder of key dates, relevant 
conditions and orders, and other useful information 

 Community Legal Education (CLE) activities that use stories to reinforce key messages 

 Practical tips 

 A CLE checklist 

 Referral information and links to further information 

 Posters containing key legal messages 

Story cards 
Each story card has a picture on the front and a 
plain language explanation on the back. The cards 
are divided into three categories: 

 People and Places 

 Conditions and Orders 

 Things that might happen 

The cards can be used to help deliver CLE sessions, 
or to assist you to provide individual legal advice or information. The cards can be used in 
many different ways. Experiment and find the way that works best for you and your 
audience. Suggestions on how to use the cards for CLE activities are set out in points 2.3 
and 3.2. 

  

 

 

Chapter one: How to use this kit 
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Process and place maps 
The process and place maps are useful tools designed to help to explain complex court 
processes and procedures. They can be used by themselves or in conjunction with the 
story cards and/or the wallet cards and 
stickers. 

For more information about the place and 
process map see point 5.3 and 5.4. 

Wallet cards and stickers 
The wallet cards and stickers contain a visual 
reminder of key dates, conditions and orders. 
See point 5.5 for more information. 

 

CLE activities 

Stories 

The CLE activities in this kit (see points 2.3. and 3.2) come from real life examples 
provided by lawyers and other community service providers involved in the Blurred 
Borders project. Real life examples are much more powerful than hypothetical ones. If 
you use your own real-life examples, make sure you change the names so people can’t be 
identified. 

  

 

People remember stories 

Using real life examples in a story telling framework helps people to 
understand  and remember what you are telling them. 

 

Chapter one: How to use this kit 



 
Cross Border Legal Resource Kit 

9 
 

Boardgame 

The Healthy Relationships game (see point 2.3.5) is a highly interactive and educational 
tool primarily aimed at teaching young people more about family violence. It is an 
excellent conversation starter. 

 

 

Posters 
The posters are useful tools to help deliver key messages and can be used in many 
different ways. See point 5.7 for more information 

 

                    

Chapter one: How to use this kit 
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1.6 Practical tips on using the Resource Kit 
Involve the local community in CLE planning and delivery 
CLE is much more effective when the people connected to the community are involved. Make 
sure you get advice and guidance from Aboriginal staff members and community leaders when 
planning and delivering CLE. 

Book interpreters well in advance 
If you need an interpreter, make sure you book them well in advance. This Resource Kit is not and 
will never be a substitute for using an interpreter. 

Read the key legal messages a couple days beforehand 
If you haven’t presented on the topic before, read through the key legal messages and the CLE 
Activities to familiarise yourself with them. Do this a couple of days beforehand so you have 
enough time to follow up on anything you need to. Even if you have presented on the topic 
before, pre-reading the information always helps to refresh your memory and keep you on point. 

Remember this may be a sensitive topic 
The topic may raise personal issues for some participants. Ask participants not to discuss personal 
details within the session. Encourage them to seek support after the session and have the contact 
details ready for local support services. 

Know your audience 
Your CLE audience may include Aboriginal staff and community members from local Aboriginal 
families, staff from other services, local non-Aboriginal people and people from outside the cross-
border region. If you know who is in the audience, you can recognise and draw on their 
experience and knowledge. 

Create a safe learning environment 
Every participant brings their own life experience to each session. It is important to balance the 
interests and knowledge of all participants. All knowledge and experience should be respected 
and valued. 

Be aware of the group dynamics 
For cultural and other reasons certain people in the group may dominate the conversation. Be 
inclusive. Aim to join as many people as possible into the discussion. Make sure those who are 
participating stay on the relevant topic. 

Use questions to test understanding and generate discussion 
Asking questions helps you to work out the level of understanding of the participants. You can do 
this at any time during the session. The story cards and the CLE activities will help you to generate 
discussion and get the conversation started. The cards are also an excellent tool to test a 
participant’s level understanding. 

Chapter one: How to use this kit 
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1.7 CLE checklist 
  

CLE CHECKLIST 

Planning CLE 
 Demographics: Consider the demographics of participants and presenters. For 

example, it might not be appropriate for a male to present to women and vice versa. 
 Time and place: Plan sessions with community involvement. It is better to meet at 

culturally safe and identifiable places at times convenient to participants and with 
culturally inclusive food and other resources provided. 

 Country: Discuss with local community leaders and Aboriginal staff members how to 
properly acknowledge the traditional owners and the country on which you will be 
holding the session. 

 Interpreters: If you need an interpreter, book them well in advance. 
Delivering CLE 
 Country: Acknowledge the traditional owners and the country on which you are 

holding the session. 
 Introductions: Allow participants to identify themselves and their family and/or 

country. 
 Create a safe environment for all participants emotionally, physically and spiritually. 

Some topics may trigger traumatic responses. Have support staff and contact details 
for counsellors available and encourage people to take time out if needed. 

 Set clear boundaries: 
 Encourage participants to avoid talking about individual or actual experiences 

or using names. These may trigger emotions and could relate to other peoples’ 
experiences in the room which may not be appropriate for public discussion. For 
example, an incident of family violence or dispute with a service provider. 

 Don’t provide individual legal advice. Remind participants that the information 
provided during the CLE session is not legal advice. Encourage participants to 
speak privately with a lawyer to discuss individual legal problems and give them 
a referral. 

 Mandatory Reporting: Explain that there are mandatory reporting requirements 
of domestic and family violence and child abuse and neglect which apply to all 
adults in the NT and WA. 

 Respect: Avoid judgment and stereotypes. Allow time for people to think and give 
their views. Some people may want to listen more than speak. Young presenters 
should acknowledge the life experience and knowledge of older participants. 

Follow up 
 Evaluation and feedback: Take the time to seek feedback and evaluate the 

usefulness of your CLE activities and resources. Act on the feedback you receive 
where appropriate and strive for continuous improvement. 

 Keep your promises: Do what you say you are going to do. 

Chapter one: How to use this kit 
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1.8 Cross-cultural competence 
Cross-cultural competence is a critical component of delivering effective CLE in the cross-
border region. Community legal educators must be aware of and respect cultural 
sensitivities at all times. Working in partnership with the community to build relationships 
and trust is a fundamental part of this process. 

Being aware of cultural sensitivities includes recognising and acknowledging the historical 
and current contexts. Many Aboriginal people and families have had traumatic 
experiences which continue to affect them. Learning about local and general Aboriginal 
history will help you gain a better understanding of the broader context. 

If you are working with Aboriginal people and communities, it is essential to undertake 
cross-cultural training to help develop the knowledge, skills and attitudes you need to 
work in a sensitive and respectful manner. 

Aboriginal people in the cross-border region may identify with more than one ethnicity 
and/or Aboriginal language, land or community group. They may have local connections 
or may have moved to the cross-border region from elsewhere recently or a long time 
ago. It is important to be aware of and sensitive to this diversity and not assume that all 
Aboriginal communities and people have the same experiences, needs and issues. 

A number of different services provide cross-cultural learning and information about 
Aboriginal history and culture in the cross-border region. Contact Legal Aid WA or NT 
Legal Aid Commission to find suitable trainers. 

  

Chapter one: How to use this kit 
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1.9 Who created the Resource Kit? 
This Resource Kit was created by the Blurred Borders project team. 

Blurred Borders is a two-year Commonwealth Government funded project that 
commenced in July 2016. Legal Aid WA is the lead agency working in partnership with the 
NT Legal Aid Commission. Other local legal services involved include: 

 North Australian Aboriginal Justice Agency (NAAJA), Katherine 

 North Australian Aboriginal Family Legal Service (NAAFLS), Katherine 

 Katherine Women’s Information & Legal Service (KWILS), Katherine 

 Aboriginal Legal Service of Western Australia (ALSWA), Kununurra 

 Aboriginal Family Law Services (AFLS), Kununurra 

 Kimberley Community Legal Services (KCLS), Kununurra 
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2 Family violence  

2.1 Key legal messages about family violence 

2.1.1 What is family violence? 
Family violence is where a person does things to hurt, scare or control a family member. 
It includes physical violence, threats of violence and any other behaviour used to control 
a family member or that makes them feel scared. Family violence might also be called 
domestic violence or family and domestic violence. 

Who is a family member? 

A family member is a person you have a family or domestic relationship with. 

Family member means: 

 your husband, wife, boyfriend or girlfriend, even if you are not together anymore 

 a person related to your husband, wife, boyfriend or girlfriend (in-laws) 

 a person you have or had a sexual relationship with 

 your child, grandchild, foster child or a child that stays with you 

 your parent, step-parent, grandparent, foster parent or guardian 

 your brother, sister, step-brother, step-sister, cousin, aunt or uncle 

 any other person related to you by blood or culture 

When there is a restraining order, the rules might say that you cannot see or talk to some 
people in your family. Talk to a lawyer if you are worrying about your family. 

  
Chapter two: Fam

ily violence 
If you are not sure whether you are or were in a family or  

domestic relationship with a person, ask a lawyer to help you. 
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  WHAT IS FAMILY VIOLENCE? 
Family violence means physical violence and threats of physical violence.  It also 
means controlling a person and hurting them in other ways. 

 
 Physical violence - when you do things 

like hit, kick, bite or throw something at 
another person. 

 Property damage - when you break or 
destroy another person’s things, 
including when you: 
- make holes in walls and doors  
- smash windows in cars and buildings  
- burn clothes, mattresses or toys  
- wreck paintings or ceremony things 

 Emotional/psychological abuse - 
when you say or do things that make 
another person feel shame, no good, 
upset or scared. It might include unfair 
jealousing and humbug. 

 Financial abuse - when you take 
another person’s money or stop them 
from using money. It is when you 
humbug or make another person feel 
scared so that they give you money. It is 
when you spend a lot of money and 
then someone else doesn’t have money 
to pay for things like food, house and 
power 

 Social abuse – when you make another 
person stay away from some people 
and some places. It is when you 
disrespect another person in front of 
his/her family or friends and make them 
feel shame. 

 Power and control – when you try to 
be the boss of another person and make 
them feel no good. It includes when a 
person stands over another person and 
tells them how to do things, like cooking 
and what to wear. It might be when a 
person decides things for another 
person, and stops that person from 
being with family. 
 

 Stalking - when you make another 
person feel worried because you follow 
them, watch them or phone them again 
and again. It includes when you watch 
who someone talks to on social media 
and send unwanted messages, letters or 
packages. It includes when you follow 
someone around in a car or hang out 
around their home or work. 

 Hurt pets or animals – when you make 
another person feel scared or upset by 
hurting their pet or animal. 

 Threats and intimidation – when you 
say and do things to make another 
person feel scared or worried, and make 
the person do something they don’t want 
to do. 

 Sexual violence and abuse- any 
unwanted sexual behaviour that makes a 
person feel shame, upset or scared. It 
can be physical or it can be through using 
words, sending sexual pictures online or 
making someone watch sexual things 
happen.  It can happen between two 
adults or it can happen between adults 
and children. It can happen between 
partners and in other family relationships. 

 Sexy photos – when you share private 
photos of another person who is naked or 
doing sexy things to make them feel 
shame.  This includes when you send the 
photos to someone else by text, email, 
snapchat or other social media, post 
photos online, or put them where other 
people can see them. 
 

 

Chapter two: Fam
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What can I do about family and domestic violence? 
If you are experiencing family violence in your home, there are different legal and non-
legal options for you to think about to keep your family safe. 

 

 

 

 

The first thing to plan for is keeping your family safe. Once everyone is safe, talk to a 
counsellor, a lawyer, family and friends get help to sort out some of the practical issues 
you and your family might have like, money worries, housing worries or health issues. 

Whether you are a victim experiencing family violence, or a person who has been violent 
to someone in your family, thinking about safety and asking for help is important. 

For more information about staying safe and getting help, see Chapter 3 of this manual. 

When you have created some safety, you might want to speak to a lawyer about Family 
Violence Restraining Orders or Domestic Violence Orders. 

What must I do if I see family violence in the NT? 
In the Northern Territory mandatory reporting laws say that everyone is responsible for 
reporting family violence to the police. This includes if someone is seriously hurt or if 
someone is in danger of being hurt. 

You must report violence or danger as soon as it is safe to do this. You can report family 
violence by contacting police. 

  

 

Chapter two: Fam
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Cross Border Legal Resource Kit 

19 

2.1.2 What is a FVRO or a DVO? 
A Family Violence Restraining Order (FVRO) or a Domestic Violence Order (DVO) is an 
order made to protect someone from being hurt, threatened, controlled or scared by a 
family member.  

FVRO’s are made in Western Australia. 

DVO’s are made in the Northern Territory. 

When there is an FVRO or a DVO, it might say that the people named in the order must 
stay away from each other. It might say they can’t be together, talk on the phone, or be 
at the home or work of the other person.  It might say they can be together but must not 
do some things, like call the person names, damage their property, or be drunk. It might 
make someone move out of a house and find another place to live. It stops violence 
between those people happening in front of their children. 

  

Chapter two: Fam
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2.1.3 What types of family violence orders get made in WA? 

Police Order (24 hours or 72 hours) 

When police go to a house or place because there is family violence or lots of arguing, the 
police might give the person doing the family violence a 'police order'. The police order 
has rules on it and might say you must stay away from some people and places for 1, 2 or 
3 days. If you break the rules, the police can arrest you and maybe the judge will punish 
you. 

Family Violence Restraining Order (FVRO) 

When you are scared or hurt by a family member, it is good to talk with the police about 
your safety, and then with a lawyer. You or the lawyer can ask a judge (apply) to make an 
FVRO with rules that the person must follow.  The rules might say that the person who is 
scaring you must not talk to you and must stay away from you for up to 2 years. The judge 
might ask you to tell your story in court.  A person who breaks the rules in an FVRO can be 
arrested by the police and might be punished by the judge. 

Conduct Agreement Order 

When two people agree that they will stay away from each other, they might get a 
restraining order called a conduct agreement order. Those two people might agree about 
other things like seeing the kids. The judge will make those agreed things into rules on a 
law-paper, just like an FVRO. If you break the rules that the judge made, police might 
arrest you and maybe the judge will punish you. 

Undertaking  

When two people agree about some things and write it down on paper, it is called an 
undertaking. They might agree to stay away from each other, not hurt each other and 
they might agree about other things like seeing the kids. The Judge will keep a copy of 
what is agreed but it is not a law. Police cannot arrest or charge you if you break the rules 
agreed to in an undertaking. 
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Chapter two: Fam
ily violence 

Key messages about police orders in WA 

What is a police order? 

A police order is a temporary restraining order made by police, that tells a 
person to follow some rules for 1, 2 or 3 days. The rules might say the person 
must stay away from some people, must not talk to them and must stay away 
from some places. 

If the police give you a police order, it does not mean you are in trouble and will 
not show on your criminal record. If you break the rules in a police order, it is a 
serious crime and the police can charge you. If you are convicted of breaching a 
police order, it will show on your record.  The judge will punish you and might 
send you to jail. 

What can I do about a police order? 

Police can make a police order to protect a person from family violence if they 
think that person might be unsafe. There is no way to stop a police order after it 
has been made. Even if you think the police are wrong, you must follow the 
police order until it ends. Look at the police order to see if it is for 1, 2 or 3 days. 

What if I break a police order? 

If you are the person who has to stay away and you break the rules, the police 
can charge you with breaching the police order. You will have to go to court and 
talk to a judge.  If you say guilty or the judge decides you are guilty of breaching 
the police order, the punishments can be serious and you might have to go to 
jail. If you break a police order (or FVRO) 3 times in 2 years, the law says you 
must go to jail, unless there is a very special reason not to.  

If you are the person protected by the order and you break the rules, you will not 
get in trouble, but this might make it harder for you to get an FVRO later. 

Is a police order the same as a restraining order or FVRO? 

A police order is like a very short restraining order. The police decide about the 
order at the place where trouble is happening. A police order can have power for 
1, 2 or 3 days and will finish at the time written on the paper. It is not the start of 
an FVRO. 

An FVRO is different because it is made by a judge at court. An FVRO starts 
when the police serve it on the respondent. It can have power for up to 2 years. 
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2.1.4 What types of family violence orders get made in the NT? 

Police DVO 

When police go to a house or place because there is family violence or lots of arguing, the 
police might make a 'Police DVO'. The Police DVO has rules on it that you must follow, so 
that you cannot intimidate, humbug, threaten or abuse the person named on the paper. 
If you break the rules on the Police DVO, the police might arrest you and the judge might 
punish you. 

Domestic Violence Order (DVO) 

When you are scared or hurt by a family member, you can go to court and ask a judge to 
make an order called a DVO.  

The DVO has rules on it that the person must follow. The DVO might say that the person 
scaring you must stay away and not talk to you, or must stay away from you when drunk 
or on drugs. The DVO might say that the person can still spend time with you but must 
not hurt or scare you, call you names or damage your property.   

A person who breaks the rules in a DVO can be arrested by the police and might be 
punished by the judge. 
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2.1.5 How can a FVRO/DVO protect me? 
An FVRO/DVO can help you stay safe by making rules that the person doing the family 
violence must follow. If that person breaks the rules, the police can arrest and charge 
them and the judge might punish them. 

 

 

 

 

 

 

 

 

 

The person who has been doing the family violence might still be allowed to spend time 
with your children if it is safe and you want that to happen.  

You might still be able to communicate if you want that to happen, with some rules to 
make sure it is safe.  This might be communicating only on the phone, in text messages or 
in writing, and about agreed things like seeing children.  It might be only through a 
lawyer, another agreed family member, or a professional service like a mediation service 
or supervised handover service. 

You might still be able to spend time together, but with rules that stop the other person 
doing things that hurt or scare you.  The person might only be allowed to see you when 
not drunk or on drugs.  They might not be allowed to call you names or damage your 
property. 

When a judge is making a FVRO/DVO, there are some things that the judge might need to 
know about. Make sure you tell the judge and your lawyer: 

 If your family has orders from a Family Court judge 

 If child protection is involved with your family 

 

 

The rules in the FVRO/DVO can be made to suit your situation 

Talk to a lawyer about the rules you want to have.  
Rules might be about: 
 Coming near you 
 Coming near places you live or work 
 Talking to you - including phone calls, texts, messages, emails, social 

media and letters 
 Sharing intimate photos of you 
 Having guns and ammunition 

If the court tells a person to stay away from you and that person  
comes near you, then you or someone else can call the police, 

even if that person has not hurt you. 
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2.1.6 What if someone gets an FVRO/DVO against me?  
When an FVRO/DVO is made against you, there are rules you must follow about the way you 
behave with the person or people named in the order. The rules might include things like: 

No Family Violence 
You must not make trouble for any of the people who have their names written on the 
order. You must not hurt those other people or their animals, damage their property, call 
them names or make them feel unsafe or scared of you. 

Stay away from some people 
You must stay away from some people. The FVRO/DVO paper will show you the names of 
the people you must stay away from and how far away you must stay. If one of these 
people comes near you, you must move away so that you do not break the rule. You must 
not go to their house or the place they work.  

Do not talk to some people 
You must not talk to the people named in the FVRO/DVO.  This means you must not call 
them on the phone, send them text messages, emails, messages on social media, letters 
or presents. You must not get someone else to do these things for you. 

Stay away from some places 
You must stay away from some places. The FVRO/DVO paper will tell you the places you 
must stay away from and how far you must stay. You must not go to those places. This 
might be houses, schools, other buildings, camps or communities. 

 

 

 

 
No guns 
You must not use or have access to guns (firearms) or ammunition. This means you must 
not hold or shoot a gun, keep guns at your house or drive a car with guns in it. If you have 
a gun licence it will be cancelled and you must give your gun/s and ammunition to the 
police. Talk to a lawyer about when you can get your gun licence again. 

Don’t damage property 
You must not break or destroy things that belong to a person named in the order. This 
means you cannot smash their mobile phone, make holes in walls or doors of their house, 

Chapter two: Fam
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If you need to go to a place named in the FVRO/DVO to get your things, you should 
talk to a lawyer. The court can include a condition in the FVRO/DVO to allow you to go 

there once with a police officer to get your property.  
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smash windows in their car and house, burn clothes, mattresses or toys, or wreck artwork 
or cultural/ceremony things. 

No trouble online 
An FVRO/DVO might have a rule that says you must not make trouble online for the 
person named in the order. Sometimes this is called ‘no contact online’. This means you 
must not use a phone, computer, the internet or social media to make the person upset, 
scared or cause them shame. You must not show pictures, stories or messages about the 
person in a way that other people can see them. You must not write about the person on 
social media, chat rooms or the internet. 

No sexy photos or videos 
You must not share or threaten to share sexy photos or videos of the person named in 
the order. Sexy photos are private photos of people when they are naked or doing sexy 
things. Sexy photos can be used in a bad way to hurt or shame people, and this is not ok.  
Sometimes this is called revenge, and it can make lots of trouble for you. You must not 
text, email, snapchat or post sexy photos or videos of the person to anyone else. You 
must not put sexy photos or videos where other people can see them, like on social 
media or the internet. 

No Alcohol or drugs 
Sometimes an FVRO/DVO might say that you can only be together with the person named 
in the order if you have not been drinking alcohol or using drugs, like gunja. 

In the NT, when a judge makes a DVO and one of the rules says you cannot drink alcohol 
or use drugs, the police might test you. If the test finds grog or drugs, this will make more 
trouble for you. Police might lock you up and they might charge you for breaking the DVO 
rule. 

In the NT, when a judge makes a DVO and one of the rules says you cannot drink alcohol, 
your name might go on the Banned Drinker Register. This means you are not allowed to 
buy grog. The shops will not sell grog to you. You can’t drink grog or have it in a car with 
you. 

Talk about the kids 
Sometimes an FVRO/DVO might say you can talk to the other person about your children.  
It might be ok to talk about the children’s health, school, special events, and how and 
when they will spend time with you. Only talk about what your kids need. Don’t talk 
about your other problems. Be respectful. 
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2.1.7 What can I do about an FVRO/VRO?  
If a judge or police officer gives you an FVRO/DVO, you must follow its rules until the 
court stops or changes it, or it finishes.  

You can go to court to ask a judge to stop the FVRO/DVO, or change the rules. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

What can I do in WA? 
 In WA, only the person asking for the FVRO is in court when the first (interim) 

FVRO is made. This person is called the ‘applicant’. 
 The other person is not at court and will not know about the FVRO until the 

police give it to them.  
 If an FVRO is made against you, the police will find you and give you the 

FVRO papers. In the papers you are called the ‘respondent’ 
 There will be a paper you can write on to say that you want the order to stop. 

If you want the FVRO to stop, you must write this on the paper and give it to 
the court staff. This is called an ‘objection’ or ‘objecting’.  

 You must make your objection quickly. If after 21 days you have not asked 
the court to stop the FVRO/DVO, it becomes final. 

 If you object to an FVRO/DVO, you will get a letter telling you a day and time 
that you must come to court to tell your story and say why you want the order 
to stop or change. 
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What can I do in the NT? 

 In the NT, when a person asks the court for a DVO or the police make a 
temporary DVO, they are given a day to come to court to ask a judge to 
decide about a final DVO.  

 The court or police will give a paper to the other person called the 
‘defendant’ telling them to come to court on the same day.  

 If you want to stop or change the DVO, you must come to court to tell 
your story. 
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2.1.8 How do I ask for an FVRO/DVO? 
There are people who can help you get an FVRO/DVO order if you need protection from 
someone in your family. There are people who can give you legal advice if someone has 
asked for an order against you.  

Legal Aid, Aboriginal Legal Services and Community Legal Centres all have lawyers and 
advocates who can help you with legal advice and practical legal help. Your local court 
staff can help you with information about how to call a lawyer and how the court process 
works. For more information about where to get help, see Chapter 3 of this manual. 

NT and WA have different rules about how to ask for a DVO/FVRO 

Talk to the police 
In WA, the police can make a police order that lasts for 1, 2 or 3 days, but only a judge can 
make an FRVO. You can go to court to ask a judge for an FVRO while the police order is 
still on, so that you stay safe.  At the court, you can speak to a lawyer or the court staff for 
help to get the FVRO. 

In WA, the police will only help you ask for an FVRO when there is a special reason. The 
police might go to court with you and ask the judge for an FVRO when: 

 the situation is extremely dangerous, or  

 you live somewhere very remote and need to talk to the judge by phone, or 

 you have no one else to help you and you cannot speak for yourself. 

In the NT, the police can make a temporary DVO without going to court. Later, the police 
will go to court. In court, a judge will decide if the DVO stays. If you want to talk to the 
judge about the DVO or the rules in the DVO, you can go to court with the police and tell 
your story. 

Go to court and ask the judge to make an order  
In WA and the NT, you can go to court and ask for an FVRO/DVO. You can do it yourself or 
get a lawyer to help you. There are rules about how to do this. A lawyer can give you 
advice, help you to write on the law papers, and talk to the judge for you in court. 

When you go to the court, you must write on the law papers to ask for an FVRO/DVO and 
give the papers to the court staff. They will tell you when to come back to court to talk to 
the judge. It might be the same day, or it might be another day. The judge will read your 
papers before court.  
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2.1.9 What happens if I go to court to ask for a FVRO/DVO? 

Who will be at court? 
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Who will be in court in WA? 

 In WA when you first ask for an FVRO, the other person on the order will not 
be at court. This is called an ‘ex-parte’ hearing.  

 There will be one or two judges to decide about your FVRO. You can have a 
lawyer to help you talk to the judge and tell your story. You can also bring a 
support person with you to court, but this person cannot tell your story for you.  

 Other people from your town and community must stay away from the court 
room, and cannot listen to what you, your lawyer and the judge talk about. This 
is called ‘closed court’. 

 If the judge makes an FVRO it will be a temporary (interim) order only.  The 
person the FVRO is against will have a chance to come to court another day to 
ask the judge to stop or change the order.  This is called objecting to the 
FVRO.  

 If the other person objects to the FVRO, you will have to come back to court on 
the same day. That person can ask the court to give them a copy of your story 
that says why you need the FVRO. 

 

Who will be in court in the NT? 
 In NT when you go to court to ask for a DVO, the court will tell you a day and time 

to come back and tell your story to a judge. 

 The court or police will give a paper to the person you want the DVO against and 
tell them to come to court on the same day and time. That person will also get a 
copy of your story that says why you need the DVO. 

 You can ask a lawyer to help you tell your story to the court. You can also bring a 
support person to court with you. 
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What happens in the court room? 

A lawyer can help you think about all the things the judge might want to know about, and 
help you understand the things that might happen when you speak to the judge.  

When you go into the courtroom, you can tell the judge why you want an order and what 
rules you want in the order. They will read the story you have written on your forms, or 
they will ask you to tell them your story in court. If you have a lawyer, the lawyer might 
ask you questions to help tell your story. 

 

 

 

 

 

Things the judge might think about: 

 Protecting you from being hurt or scared 

 Protecting children from seeing family violence 

 Where you and the other person will stay 

 Orders from the Family Court about your children (you should show these to the judge) 

 Trouble the other person has been in before 

 FVROs/DVOs you or the other person have had before 

 Problems the FVRO/DVO might make for the other person 

Keep your evidence 

Evidence is anything you can use to show that your story is true. It is good to think about 
what evidence you can show police, your lawyer and the judge. This might be a text 
message, a photo, video or medical record.  You should keep this evidence safe so that 
you can show a judge in court. 

Sometimes the judge needs more information or evidence before they decide about the 
FVRO/DVO. Sometimes the judge wants to talk to the person you say is hurting you. The 
judge can send a letter or give a paper to that person and ask them to come to court 
another day. The judge will ask you to come back to court that day too. Then the judge 
will decide about the FVRO/DVO on that day. 

When you ask for an FVRO/DVO, the judge must think about your story, the police 
story, and any other evidence they know about. Then they must decide about your 
case. When the judge believes you need the order to stop another person hurting or 
scaring you, the FVRO/DVO will be made. 
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2.1.10 What happens if an FVRO/DVO is made? 

Service 

When an FVRO/DVO is first made to protect someone, the court sends a copy of the 
order to the police station closest to where the respondent/defendant lives. The police go 
and find that person, give them a copy of the FVRO/DVO paper, and explain the rules. 
This is called ‘service’ and means the FVRO/DVO has been served and has started.  

In the NT, when the police make a DVO, sometimes they will take the person to the police 
station and keep them there while they do the paperwork for the DVO. While the person 
is kept at the police station, the police can explain the DVO rules and give them a copy of 
the DVO paper. If the person is drunk, the police can keep the person at the police station 
until they are sober and can remember the DVO rules. 

When a person is served with an FVRO/DVO by the police, the FVRO/DVO does not show 
on the person’s criminal record. 

Sometimes when police serve a person with an FVRO/DVO, they might also think that the 
person has broken some criminal laws, like if they have hit someone or breached bail.  
The police can arrest the person to talk about that other crime, or if there is an arrest 
warrant. 

If you break the rules in the FVRO/DVO this is a crime and the police can arrest you.  
Breaches of an FVRO/DVO will show on your criminal record. 

The FVRO/DVO starts when it is served on the respondent/defendant. 

What is an interim FVRO/DVO?  

An interim FVRO/DVO has power for a short time or until a judge makes new rules. When 
there is an interim order, it means the judge has not finished deciding about the 
FVRO/DVO. You may have to come back to court another day for the judge to decide or 
make new rules. 

In WA the judge usually makes an interim FVRO first.  The interim order has power until 
the judge makes new rules. The police give the interim FVRO to the other person who is 
called the respondent.  That person has 21 days to ask the court to stop or change the 
order.  This is called objecting to the FVRO.  If the other person objects to the FVRO, you 
will both have to come to court for the judge to decide about a final FVRO. 
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What is a final order hearing? 

In WA, if the Respondent objects to the FVRO, you may need to have a final order 
hearing. This is a court day where the judge listens to both the applicant and respondent 
tell their story and decides about a final FVRO. You can bring other people (called 
witnesses) with you to court to talk to the judge if they saw or heard things that might 
help the judge decide. If you have to come to court for a final order hearing, you should 
speak to a lawyer about your case as soon as possible. Maybe you will have to pay for a 
lawyer to help you.  Maybe a lawyer from Legal Aid, the Aboriginal Legal Service, NAAJA 
or a community legal service will help you for free or for a small amount of money if you 
have serious money worries. 

What is a final FVRO/DVO? 

A final FVRO/DVO has power for a long time, until the date written on the paper. It means 
that the judge has finished deciding about that order. 

In WA, a final FVRO against an adult normally has power for two years. A final FVRO 
against a child normally has power for six months or less. If the respondent is in jail when 
the order is made, the time the order has power starts from the day they are released. 
Sometimes, when a judge punishes a person for seriously hurting someone else, the judge 
can make a FVRO on that day in court, that has power for the rest of that person’s life. 

In the NT, a final DVO is usually for 12 months but can be for a longer or shorter time. 
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2.1.11 Can an FVRO/DVO protect children? 
When the judge believes that an order is needed to stop a child seeing or hearing family 
violence, the judge can make the FVRO/DVO to protect the child. 

When a child sees or hears family violence, we say they have been ‘exposed’ to violence.  

This means things like: 

 Hearing a person threaten to kill or hurt another person 

 Seeing or hearing a person hurt another person 

 Comforting or giving help to a person who has been hurt 

 Cleaning up a place after property damage or seeing blood on clothes or property 

 Being present when police or ambulance officers arrive to help in a violent situation 

An FVRO/DVO can be made to protect children of any age. Children can be included on 
another person’s FVRO/DVO or they can have their own FVRO/DVO.  

People who can ask the court for an FVRO/DVO for a child are: 

 Parents and guardians (this might be an adult who looks after the child) 

 Child protection officers 

 Police officers   

In NT, when a police officer or child protection officer knows a child was exposed to 
family violence, or they think the child is in danger because of family violence, they must 
do something to protect the child. They might go to court to ask for a DVO, or they might 
suggest that the child’s parent or carer should ask for a DVO. 
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2.1.12 How can I stop or change the rules in an FVRO/DVO?  
If you think that the rules in an FVRO/DVO are not good for you or your family, you can go 
to court and ask the judge to change or stop those rules. Only a judge can change the 
rules. The judge will want to know why the order is not good for you or your family, and 
then the judge will decide if the order can change.  

 

 

 

 

When the protected person wants to stop or change the DVO/FVRO 

If you are a protected person in an FVRO/DVO and now you want to change it or stop it, 
you must go to court and write on a law paper. Then you will have to talk to the judge. 
The judge will listen to why you want to change or stop the DVO/FVRO.  

In the NT, if the police made the DVO, they can speak in court about changing the DVO. 

The judge will change or stop the FVRO/DVO if the judge believes: 

 It will be safe for you and your family 

 It will be fair for the other person in the order 

 You feel good about this 

 You are not getting humbug or pressure from someone else to stop or change the 
FVRO/DVO 

If the judge believes it is not safe or fair to change or stop the FVRO/DVO, the judge might 
ask for more information from another person and then decide about the FVRO/DVO. The 
judge might decide to keep the order the same. 

When the respondent/defendant wants to stop or change the FVRO/DVO 

If you are a person who was served with an FVRO/DVO against you and now you want 
that FVRO/DVO to change or stop, you must go to court and write on a law paper. Then 
you will have to talk to the judge. The judge will listen to why you want to change or stop 
the FVRO/DVO.  

If the judge believes there is a good reason to stop or change the FVRO/DVO, the judge 
will give a paper to the person protected in the FVRO/DVO and ask them to come to court 
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Don’t ignore the FVRO/DVO. Even if the person with the FVRO/DVO says it is ok to 
ignore the rules, you can still be in trouble with the police for breaking them and the 
judge might punish you.  Call a lawyer and ask them to help you. 
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on another day.  The judge will ask you to come back to court on that day too.  The 
FVRO/DVO will stay the same until that next court day. 

At the next court day, the judge will talk to the protected person about your ideas to stop 
or change the FVRO/DVO. 

The judge will change or stop the FVRO/DVO if he/she believes: 

 It will be safe for you and your family 

 It will be fair for the protected person 

 You and the protected person feel good about this 

If the judge believes it is not safe or fair to change or stop the FVRO/DVO, the judge might 
ask for more information from you or the protected person and then decide about the 
FVRO/DVO. The judge might decide to keep the order the same. 

 

 

 

 

  

If someone pressures the protected person  
to change or stop the FVRO/DVO, 

 there can be serious trouble. 
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2.1.13 If the FVRO/DVO stops and more violence happens, can I get 
another one? 

In WA you can ask for a new FVRO, even if you had an FVRO against the same person 
before and you asked for it to stop. You can also ask for an FVRO against a different 
person, or more than one person at the same time.  You will need to do the same things 
you did before.    

In the NT, you can ask for a new DVO, even if you had a DVO against the same person 
before and you asked for it to stop. You can also ask for a DVO against a different person. 
You will need to ask the police to make a new DVO if it is urgent, or ask for a new DVO 
from the court. To get a new DVO from the court, you need to do a paper with your story 
on why you need a DVO. 

2.1.14 Will a WA FVRO work in the NT, and will a NT DVO work in WA? 
Yes. FVROs and DVOs are national orders. When a judge makes an FVRO or DVO it has 
power in all parts of Australia. You must follow the rules in an FVRO/DVO wherever you 
go in Australia, even when you cross the border. It doesn’t matter where the order is 
from. There is no more state boundary for those orders. 

2.1.15 What if someone breaks the rules on the FVRO/DVO? 
It is against the law to break the rules of an FVRO/DVO.  When a person breaks the rules 
on an order, this is called ‘breaching’ an FVRO/DVO. 

 

 

 

 

If the police think someone broke the rules on an FVRO/DVO, they can stop that person 
and take them to the police station. This is called being ‘under arrest’.  The police can 
charge the person with breaching the FVRO/DVO. This is a criminal offence.  The person 
will have to go to court and talk to the judge. 

If the judge believes that the person broke the rules of an FVRO/DVO, the judge will 
punish them.  The judge might make the person go jail.  The breach of FVRO/DVO will 
show on the person’s criminal record. 
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Breaking the rules of an FVRO/DVO is a crime and there can be serious trouble. 
Call the police if someone is breaking the rules of an FVRO/DVO. 
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Mandatory sentencing 
In WA, if someone breaches an FVRO (or a police order) 3 times in 2 years, the judge 
might have to sentence that person to jail for 6 months or more.  

In NT, if someone breaches a DVO a second time, the judge might sentence that person to 
jail for seven or more days.  

 

 

 
 
 

2.1.16 Can I get an FVRO/DVO if the police haven’t charged anyone? 
Yes. You can ask for an FVRO/DVO if you feel like you need one to protect you or your 
family.   

If you tell the police about family violence that has happened, they might charge the 
person with a criminal offence, but this is different from getting an FVRO/DVO.   

 

 

 

 

  

 
 

  

 

 

If the protected person in the FVRO/DVO tries to make someone break the rules,  
both people can get into trouble and the FVRO/DVO might be cancelled. 

If the police don’t charge anyone, you can still ask for an FVRO/DVO.  
Even if you didn’t tell the police about the family violence,  

you can still go to court and ask for an FVRO/DVO. 
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2.1.17 What can I do if I want police to ‘drop the charge’? 
If the police think someone broke the law they will charge that person. This might happen 
if the person hurt you, threatened to hurt you, broke your things or broke the rules in an 
FVRO/DVO. 

If a person is charged, they will have to go to court and talk to a judge. The judge will 
decide about that charge. If the judge believes the person broke the law, they will decide 
on a punishment. 

‘Drop the charge’ is when the police ask the judge to stop the charge. This means the 
charge is finished and the person does not have to go to court again. There is no 
punishment and the charge does not show on the person’s criminal record. 

If someone hurt you and the police charged them with a crime, you cannot decide to 
‘drop the charge’. Police decide about starting and finishing charges against other people. 
You can talk to the police if you want them to drop the charge. 

If there is an FVRO/DVO and the police ‘drop the charge’ or the judge decides not to 
convict the person, the FVRO/DVO might still continue. 
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2.2 Family violence process map 
The family violence process map is a useful tool to help explain the process for getting an 
FVRO/DVO or a police order.  

The order in which these events occur will depend on the individual circumstances of 
each case. 

The family violence process map can be used on its own or in conjunction with the story 
cards. A4 copies are provided at the back of this Resource Kit. Larger A2 or A3 copies can 
be made available for CLE activities upon request. For further information email 
cle@legalaid.wa.gov.au. 
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2.3 CLE activities focusing on family violence 
Story telling helps makes community legal education and any other legal messages that 
you are delivering more culturally accessible and easier to remember. Using the visual 
arts cards, plain language, and interpreters where necessary, greatly assists this process. 

 

 

 

 

In user focus testing, the story cards have also greatly assisted participants to steer the 
conversation towards topics they are interested in learning more about. For example, 
participants in a focus testing session about bail in Balgo effectively used the cards to ask 
questions about police interviews and the right to silence. 

Use the following stories with the story cards to help deliver key legal messages about 
family violence. Remember that these stories are designed to get the ball rolling. 
Encourage free flowing conversation about bail and other legal issues once you have 
started. Many variations and/or alternative endings can also be added. 

The cards are also an excellent tool to help reinforce and test understanding.  

‘Easier to understand, storytelling way’ (Elder, Mulan, WA) 
‘Cards are good for us mob because we like visuals and clear plain language’ (Elder, Katherine, NT) 

‘The pictures help the lawyers to talk and explain better and… help us to understand when in court’ 
(Elder, Balgo, WA) 
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2.3.1 James and Tara’s story 
 

 

 

 

 

Activity cards (in order of use) 
Use these cards to help tell the story. 

FVPE15 FVPE16 FVPE9 FVDE9 FVDE7 FVDE3 FVTD2 FVTPE8 
        

FVTD6 FVPTD7 FVTD5 FVCO7 FVPE7 FVTH1 FVTD3 FVCO15 
        

Story 
James is Tara’s partner. They started dating 5 months ago. Things are OK between them. 
They don’t hit each other, insult each other, stop each other from going places, or any 
other family violence. They enjoy their relationship and have fun together. Sometimes, 
for fun, Tara sends James sexy photos of herself. 

One day, Tara and James are talking about the future and having kids. They get into a bad 
fight. With lots of yelling. Tara decides to break up with James. 

James doesn’t want things to be finished with Tara. The next week, James calls Tara and 
says that he still has the sexy photos of Tara on his phone and he will send them to all of 
Tara’s family and friends if she doesn’t come back to him. Tara asks James to delete the 
photos and leave her alone, but James says he won’t. He keeps calling Tara and sending 
her abusive text messages, calling her bad names. Tara is very worried that James will 
show people the photos of her, but she is too embarrassed to tell anyone. She also wants 
James to stop calling and texting her. 

Key Issues 
 What is family violence? 
 What can I do about family violence? 
 How can an FVRO/DVO protect me? 
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What can I do about family violence? 

James still won’t stop so Tara tells her friend what James is doing. Tara’s friend tell Tara to 
talk to a lawyer. Tara decides this is a good idea and talks to a lawyer about James’s calls 
and texts. The lawyer says that even though there is no physical violence, James is still 
being violent towards her in these other ways by calling her names and humbugging her 
by phone. Tara tells the lawyer about the sexy photos and says she wants to stop James 
from sending them to people.  

The lawyer tells Tara that this is also a kind of violence - threatening to do something that 
will hurt her and her family. The lawyer says Tara should ask a judge to make an 
FVRO/DVO. Tara must keep the text messages from James to use in court as evidence of 
what he did.  

The lawyer gives Tara a phone number to call a counselling service. The lawyer says the 
counsellor there can help Tara feel better and learn some ways to be strong against 
James’ violence. 

How can an FVRO/DVO protect me? 

In court, Tara’s lawyer tells the judge about James stalking Tara (‘following her by phone’) 
and threatening to send around her photos. The judge decides that Tara needs an 
FVRO/DVO to protect her from James’ behaviour. 

The FVRO/DVO has a rule that tells James to stay away from Tara. This means he cannot 
go near her, call her, text her, or message her on social media. James must not ask other 
people to do those things for him. If James breaks these rules, the police can arrest him. 

The judge makes another rule in the FVRO/DVO that James can’t make trouble online. 
This means that James cannot use a computer or phone to send the sexy photos or show 
them to anyone. If James breaks this rule, the police can arrest him. 

After court, the police go and speak to James and serve him with the FVRO/DVO.  

Tara feels safer and hopes that the FVRO/DVO will tell James to leave her alone so he can 
get over her without being violent to her. 
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2.3.2 Rosie and Jim’s story 
 

 

 

 

 
 
Activity cards (in order of use) 

Use these cards to help tell the story. 

FVPE15 FVDE5 FVDE9 FVDE2 FVDE8 FVDE4 FVDE3 FVDE1 
        

FVPE13 FVPE7 FVCO1 FVCO2 FVPE5 FVPL1 FVTD7 FVTD6 
        

FVCO3 FVPE8 FVCO5 FVCO8 FVTD10 FVTD5   
        

Story 

Rosie and Jim were going out for six months. They both drink a lot, almost every day, and 
when they drink they are violent. When they were together, Rosie made Jim stay away 
from his friends. When he tried to go out, Rosie broke his things and said she would hurt 
his dog if he left. Jim controlled all their money. He would not trust Rosie to have money 
for herself. He said mean things to her and told her she was no good about her cooking 
and cleaning. When he felt angry, he pushed her around and against the wall. 

Chapter two: Fam
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 What is family violence? 
 What if a family wants to stay together and stop family violence? 
 What is an undertaking? 
 Can there be a bail undertaking and a FVRO/DVO at the same time? 
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After they broke up, Rosie went to live with her Aunty, but she still sees Jim a lot around 
town. Every time they see each other, they argue and shout at each other. Sometimes the 
fighting is physical and their friends and family have to get them apart. Rosie and Jim 
don’t want trouble with the police. One night, Rosie sees Jim outside a bottle shop. They 
are both drunk and no one else is around. They fight, and Jim cuts Rosie with broken 
glass. Rosie is afraid that Jim will hurt her badly. She runs away from Jim and calls the 
police. When the police come, they ask some questions and decide to make a Police 
Order/Police DVO against both of them. This order tells them to stay away from each 
other. 
In WA, the police tell Rosie to call a lawyer the next day, and get help to ask for a FVRO at 
court. 

What if people want to stay together and end family violence? 
When Rosie and Jim go to court for the FVRO/DVO, Jim says he doesn’t want the order to 
keep going. He agrees to sign an undertaking – this is a promise to the court he will not be 
violent. Rosie’s lawyer explains to her that if he breaks the undertaking, the police can’t 
arrest or charge Jim but he might get in trouble from the judge. Rosie has been thinking 
about Jim a lot. She wants to get back together with him and try to work things out in a 
good way. Jim and Rosie both sign the undertaking. It says Jim and Rosie can be together, 
but it has rules to tell them not to fight and hurt each other. This means no physical, 
emotional, financial, and social abuse or harm. 

Jim and Rosie get back together. They get help from some family and the health workers 
centre to make their relationship better. They go to rehab together for their alcohol 
problem, and they go to counselling to learn how to talk and listen to each other, show 
respect and solve problems without violence. 
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Alternative ending (Rosie and Jim) 
FVCO5 FVPE15 FVDE1 FVPE7 FVTH2 FVCO19 FVCO11 

       

FVTD2 FVPE15 FVPL1 FVPE8 FVCO3   
       

After they agree to the undertaking, Jim and Rosie get back together. They say they want 
to work on their problems, and get help. But they forget and get busy and they don’t go 
to rehab or counselling. They start to fight a lot again. One day, Jim punches Rosie and 
hurts her very badly. Rosie calls the police. They talk to Jim and take him back to the 
police station to ask him more questions. 

The police decide to charge Jim for assaulting Rosie. Rosie says they should charge him for 
breaking the rules they agreed to in the undertaking. The police explain there is no charge 
for breaching an undertaking. They let Jim leave the station.  

This time Jim agreed to a bail undertaking. This makes a rule that he must stay away from 
Rosie until the next court day. The police tell Rosie she should talk to her lawyer about 
having a stronger order to tell Jim to stay away and stop being violent. 

Rosie and her lawyer decide to go to court to ask for a FVRO/DVO. Jim broke the rules of 
the undertaking and assaulted her. The judge thinks Jim will keep hurting Rosie, even 
after his assault charge is finished in court, so the judge makes a FVRO/DVO to try to 
protect Rosie for longer. 

Chapter two: Fam
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2.3.3 Tom and Lizzie’s story 
 

 

 

 

 

Activity cards (in order of use) 

Use these cards to help tell the story. 

FVPE15 FVDE6 FVDE3 FVDE1 FVPE7 FVCO1 FVPE6 FVTD7 FVPL1 

         

FVPE8 FVPE8 FVCO10 FVCO11 FVCO15 FVCO12 FVCO7 FVTD8 

        

Story 
Lizzie lives with her Aunty, her sister and her cousin-brother, Tom in Kununurra. One 
night, Lizzie and Tom are out drinking with some other family and friends. Lizzie gets into 
a fight with another woman at the pub and Tom comes over to try and break it up. Lizzie 
and Tom argue, and Tom threatens Lizzie and forces her to go back home. Lizzie is still 
shouting and angry. She hits Tom on the head with a big stick from the front yard. A 
neighbour calls the police. Tom and the neighbour tell the police what happened. The 
police charge Lizzie and make a police order that says Lizzie must stay away from Tom. 
Lizzie leaves to go stay at her Mum’s house. 

What can happen at court? 
Tom’s head hurts for a few days and he feels sick. When he feels better, Tom goes to talk 
to a lawyer. Tom says that Lizzie gets angry easily and is often violent with a lot of her 
family members. Most of the time she yells at him, sometimes she hits him. The lawyer 

Chapter two: Fam
ily violence 

Key Issues 
 What is family violence? 
 What can happen at court? 
 Attend funeral across the border – national orders, tricky issue, vary/change 
 What if the protected person encourages breach? 
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tells Tom he can get an FVRO to make Lizzie stay away. Tom goes with the lawyer to court 
to apply for an FVRO. 

Two weeks later, Tom goes with his lawyer to a mention hearing at the court. The lawyer 
tells the judge why Tom wants protection from Lizzie. Lizzie says she did hurt Tom, but it 
wasn’t as bad as he says and she won’t do it again. 

The judge decides that Lizzie might hurt Tom again and grants Tom an FVRO against 
Lizzie. She must stay 100 metres away from him and his house, and she can’t message 
him on social media, call him, text him, or get anyone else to do these things for her. 

What if the people need to go to the same place? 

Three months later, Lizzie and Tom both have to go to a funeral in Timber Creek in the 
NT. The FVRO against Lizzie is a national order. The judge made the order in WA, but the 
rules still continue when she or Tom are in the NT. Lizzie is worried this means she can’t 
go the funeral because she knows Tom will be there. She doesn’t want to break the rules 
on the FVRO. 

Tom finds out that Lizzie can’t go to the funeral. He goes to talk to his lawyer. Tom says 
it’s important for family that Lizzie goes to the funeral. The lawyer says Tom can change 
the FVRO so that Lizzie can go. Tom goes with his lawyer to the court to apply to vary the 
FVRO. The court changes the rules on the FVRO. At the funeral, Lizzie must stay 10 metres 
away from Tom. After the funeral, it will go back to the first rule and Lizzie must keep her 
distance from Tom 100 metres. 

What if the protected person encourages a breach of the order? 

After seeing Lizzie at the funeral, Tom realizes he misses his cousin-sister. Tom calls and 
texts Lizzie to tell her to ignore the FVRO and come out with family to the pub that night. 
Lizzie doesn’t know what to do, so she calls a lawyer to ask. The lawyer tells Lizzie she has 
to follow the rules in the FVRO, even if Tom is trying to talk to her. Tom might decide to 
ask the judge to stop the FVRO. Lizzie cannot ask Tom to stop the FVRO or go near him. If 
she does, she will make more trouble for herself. 

The lawyer also tells Lizzie that if Tom keeps trying to talk to her, she can ask the judge to 
stop the FVRO. If she does, she must show the judge that Tom keeps talking to her, so 
Lizzie decides to keep evidence in case she needs it. 

Lizzie decides not to talk to Tom or spend time with him until the judge stops the FVRO. 
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Alternative ending (Tom and Lizzie) 
FVPE12 FVPE7 FVTH2 FVPL6 FVPE6 FVPL1 FVPE8 FVPE1  

         

FVPE2 FVPE7        
         

Lizzie is happy that Tom is not angry with her anymore. She thinks it is okay to talk to Tom 
because he asked her to. Lizzie goes out to the pub with Tom and their cousins that night. 

One day, Tom and Lizzie are fishing down at the river. Tom trips over and hits his head on 
a rock. Lizzie calls an ambulance and goes with Tom to the hospital. The police come to 
see what happened, and they find out that Lizzie and Tom talk and spend time together 
regularly. The police arrest Lizzie for breaking the rules in the FVRO and she goes to 
lockup. 

Lizzie is lucky this time and gets out of lockup. The judge punishes her with a $300 fine. 
Her lawyer reminds her that if she breaks the FVRO three times, she must go to jail for six 
months. 

Lizzie asks her lawyer to help her go to court and cancel the FVRO. Tom goes to court as 
well and agrees that he doesn’t want the FVRO anymore. The judge stops the FVRO and 
Tom and Lizzie can spend time together with family and friends again. 

.  
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2.3.4 Marcus and Sally’s story  
 

 

 

 

 

 

Activity cards (in order of use) 
Use these cards to help tell the story. 

FVPE15 FVPE14 FVDE6 FVDE2 FVDE3 FVDE9 FVDE10 FVDE5 FVDE4 
         

FVDE11 FVDE1 FVTD1 FVPL2 FVPE7 FVCO2 FVTH4 FVTD2 FVPL1 
         

FVPE8 FVCO3 FVCO11 FVTD4 FVTD9 FVCO12    
         

Story 
Marcus and Sally have been together for nine years. They have two children: Robbie 
(8 years old) and Talisha (6 years old). When they started dating things were great 
between Marcus and Sally. After Talisha was born, Marcus and Sally started arguing a lot 
and things are bad between them now. Sally feels frightened of Marcus when he is drunk. 
He gets really angry, throws things around and shouts at her and the kids. He threatens to 
hurt Sally and forces her to do things in the bedroom that she doesn’t want to do.  

In the past, Sally spent time with her family and friends, which made her feel happy and 
part of the community. Now, Marcus gets angry and jealous when Sally wants a break 

Key Issues 
 What is family violence? 
 What can you do about family violence? 
 What can happen at court? 
 What if someone breaks the rules in a DVO? 
 How can you see your kids when there is a DVO? 

Chapter two: Fam
ily violence 

 



 
Cross Border Legal Resource Kit 

49 

from the kids. He makes it too hard for her to visit her family. He won’t let her have 
money for a bus ticket or fuel to drive to her home community. If Sally is not with Marcus, 
he phones her over and over again to check what she is doing. He accuses her of being 
with other men, and tells her she is ugly and a bad mother.  

Sally is worried that Robbie and Talisha are learning bad ways and feeling upset from 
seeing and hearing all this violence.  

One day, Marcus and Sally are in the kitchen arguing about money. Robbie and Talisha 
are playing in the other room. Marcus pushes Sally around the kitchen and breaks glasses 
and bowls on the kitchen table. Sally starts crying and tells Marcus to stop. Robbie comes 
to see what is going on. Talisha starts to cry. Marcus storms out of the house, and leaves 
Sally and the kids to clean up the mess. 

What can you do about family violence? 
Sally takes Robbie and Talisha away. She takes a change of clothes for each of them in a 
bag. She gets her driver’s license, wallet, and Robbie’s asthma medicine. They go to Sally’s 
aunty’s house. Sally tells her aunty about her problems.  

Sally’s aunty calls the local safe house, and they ask Sally and the kids to come and stay 
with them so Sally can make a plan to keep her family safe. At the safe house, the worker 
calls the police and two police officers come to talk to Sally about the fight at home with 
Marcus. The police are worried that Marcus might hurt Sally again. They decide to make a 
Police DVO. The DVO will tell Marcus to stay away from Sally until there is a good safety 
plan for the whole family. The police leave the safe house and see Marcus walking 
towards his house. They serve him with the order and tell him the day that he must come 
to court. Marcus must stay away from Sally and the kids until the judge changes the rules. 

Sally also speaks to a lawyer on the phone. The lawyer tells Sally about the DVO rules, and 
what will happen at court. She explains to Sally how the court can try to protect her and 
the kids from family violence for a long time. Sally agrees to meet the lawyer at her office 
the next day to write down her story and talk about what to do next. 

What can happen at court? 
Sally, her lawyer and the police go to a Show Cause Hearing at the court. At the court the 
judge wants to know if the DVO should stay or not. The police officer tells the judge why 
Sally and the kids still need protection from Marcus.  

Marcus says Sally is lying and things are not as bad as she says. He doesn’t want the DVO. 
He is worried he will get a criminal record and might lose his job. He is upset that he can’t 
talk to the kids and spend time with them. 
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The judge thinks Marcus will hurt Sally and the kids again if there is no DVO to tell Marcus 
what to do. He makes the DVO and tells Marcus and Sally to speak to a lawyer for help 
about what to do next. He makes a rule that Marcus must stay away from Sally. This 
means he cannot talk to her on the phone, in person or using text messages or social 
media. Sally is not allowed to try and make him talk to her. This rule might make it hard 
for Marcus and Sally to make plans for the kids. The judge makes another rule that 
Marcus and Sally can go to mediation to talk about a plan for the kids. This means they 
have a meeting with someone who is not on anyone’s side. They both say what they want 
to happen –who the kids should stay with and spend time with. The mediator tries to help 
them agree. They can bring a lawyer or family to help them at the mediation. 

Alternative ending (Marcus and Sally) 
FVTD5 FVTD4 FVTD9 FVPL4 FVCO17 FVPE7 FVTH1 FVTH2 

        

FVPL6 FVPL1 FVPE15 FVTD10     
        

Marcus feels ashamed of how he hurt Sally and the children. He tells the judge he needs 
help to stop drinking and change what he does when he feels angry. He agrees to the 
DVO. He still wants to be able to spend time with the kids. Sally and Marcus agree to talk 
about the kids at mediation, so they can make a safe plan for their family. 

What if someone breaks the rules in a DVO? 
A few days after court, Marcus feels upset because he misses Robbie and Talisha. He 
knows the rule in the DVO says he must stay away from them, their house and their 
school. Marcus just wants to give them a hug and say he loves them. He meets them 
outside school and walks home with them. He gives Robbie a letter, and tells Robbie to 
give it to Sally. 

Later, Robbie gives the letter to Sally. The letter from Marcus says that he is sorry and 
wants to come home. It says he will never hurt Sally and the kids again. Sally is upset 
because Marcus said this before, but did not change his behaviour, and kept hurting 
them. 
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Sally takes the letter to the police station and tells the police she feels sad for Marcus, but 
she wants him to follow the rules so they can all be safe. The police arrest Marcus and 
charge him with breaching (breaking the rules in) the DVO. He gets locked up overnight at 
the police station, and gets taken to court the next day. 

This is the first time Marcus has breached a DVO. He tells his lawyer the police story is 
true - he did break the rules. His lawyer tells him if he wants to say guilty for that charge 
today, the judge will punish him by making him pay a fine (money), and he will be free to 
go. If he breaches the DVO again, the judge can punish him by sending him to jail. 

Marcus gets out of lockup that day, and has a criminal record for breaching the DVO. 

How can you see your kids when there is a DVO? 
Marcus doesn’t want to end up in jail, and decides to follow the rules. He goes to the local 
Community Legal Service office to talk to a lawyer about how he can follow the rules and 
spend time with his kids. The lawyer there writes down his story and talks to him about 
his options and about what can happen at mediation. The lawyer also gives him the 
phone number for a drug and alcohol support service, where he can go to get help with 
his drinking problem. Marcus leaves feeling hopeful that he can help to make his family 
strong, healthy and happy again. 
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2.3.5 Healthy relationships game 
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Materials 
 1 x Game board 

 11 x Question cards 

 11 x Bush Tucker cards 

 Dice 

 4 -6 player tokens 

 

Healthy relationships game rules 
 Each player chooses a token and places it on the start square. 

 Taking turns, roll the dice and move forward the number of 
squares shown on the dice. 

 The turn ends after you have landed on a square and 
completed any actions on the square. 

 When you land on a square with footprints follow the 
footprints up to the connecting square. 

 When you land on a square with a snake follow the snake down 
to the connecting square. 

 When you land on a question card square, the player to your 
left reads you a question from the question card pile. 

 When you land on a bush tucker card pick up a card from the 
bush tucker card pile and follow the action on it. 

 The winner is the first player to get to the finish square. 
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3 Safety 

3.1 Key messages about safety and family violence 
When you feel scared or worried that another person will hurt you, it is good to work out 
what you can do to keep your family safe. Think about where to go, who can help, phone 
numbers to call and things to take. 

 

 

 

 

3.1.1 Plan for safety 

Pack a bag of things you might need 
 Get important documents together for you and your children. You might take copies 

or save them on a USB drive. Keep them in a safe place outside your house or with a 
close friend or family member at their house. These include:  

- Birth certificates 

- Medicare cards and important medical papers 

- Your driver’s license and car registration papers 

- Your housing/tenancy papers 

- Your bank, Centrelink and employment papers and 

- Passports. 

 Keep spare clothes for you and your children with a friend or neighbour.  

 Keep special personal things that you might want to take with you.  

 Save a small amount of money each week and keep it with your important papers. 

 Write a list of  

- medication you and your children need and 

- emergency phone numbers to call, include your closest police station. 
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You may not be ready to leave the relationship right now. You can still prepare a safety plan 
for your family if you are worried that violence might happen and you might need to leave. 
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Talk about your safety plan with someone you trust 
 Have a plan for how to leave quickly if your home is unsafe. Ask a counsellor to help 

you make that plan. 

 Decide where you will go if you must leave quickly. Park your car where it is easy to 
drive it away and won’t be blocked in.  

 Talk to your neighbours and family/friends you trust about your plan: 

- You might ask them to phone the police or another person if they know you are 
not safe. 

- You might choose a code word that means you are not safe. If you say it any 
time to your neighbour or friend on the phone, it can be a secret way of telling 
them you are not safe and they should call the police. 

 Ask your family to visit you at home or call you every day so they know you are safe.  

 Talk to your children about staying safe.  

- Practice getting out of the house safely with your children so they know the 
best exits. 

- Choose a code word you share with your children, which means they need to 
leave quickly and quietly from the house. 

Safe communication 

Choose a safe address for people to send your mail 

This might be a PO Box or the address of someone you trust. Information about your 
safety, and other private information, can be sent to that address. 

Australia Post has a free 1-year mail redirection service for family violence victims. You 
must show them an FVRO/DVO paper, or a letter from someone like the police or a 
lawyer or doctor, explaining about your family violence situation. 

Choose a safe phone number for people to phone you on  

If it is not safe for people like your lawyer or counsellor to call your number or leave a 
voice message, tell them a safe way to get a message to you.  

Keep your mobile phone charged and check there is credit on it all the time. 
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Keep evidence of violence 

Keep evidence of violence that can help you show someone like a judge that your story is 
true. You might: 

 Keep a notebook to write about any violence that happens with another person, and 

 Keep threatening and abusive text messages, emails and screenshots of social 
media posts from that violent person. You can print these from a computer or keep 
them stored on a computer that is safe from that violent person. 

3.1.2  What should I do if I am abused or threatened? 
 

 

 

 

 

 

 

 

 

 

 

 

Safe House or Refuge 
There are safe places you can go to get away from someone who is hurting you or scaring 
you. These have different names, for example safe house, refuge, women’s shelter, and 
men’s shed. There are safe places for women. The rules at those places might say that 
men cannot come to that place. There are different safe places for men.  

The workers at these safe places can help you see a doctor. They can help you call family, 
police, a lawyer, or other people for help. 

What should I do if I am abused or threatened? 

 Phone 000 in an emergency 

 Phone the local police when: 
- you feel unsafe  
- someone breaches an FVRO/DVO or protective bail conditions 
- you want to report violence. 

 Go to a health clinic or hospital if you need medical help or help for your 
mental health. 

 When someone is violent to you, and another adult sees or hears it, ask 
him/her to call the police. 

 Phone an emergency services number from the list at the end of this chapter 
if you think they can help you. 
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3.1.3 How do I stay safe after I end a family violence relationship? 
Call a lawyer as soon as possible after you leave a family violence relationship, especially if:  

 you have children  

 there is an FVRO/DVO 

 there are protective bail conditions on your violent family member. 

How can I keep my family safe at home? 
When a violent person leaves your home and goes to live somewhere else, there are 
things you can do to stay safe at home. You might: 

 ask a friend or family member to stay with you, or you stay with them for a few days  

 lock your doors, windows, gates and garage, and check the roof for entry points 

 teach your children rules about letting other people into the home and opening 
doors or windows to talk to them  

 think about ways to make your house safer – get a security screen on a window or 
door, locks on the windows or sensor lights on the outside of the house  

 leave lights on outside at night to light up around the house 

 keep your letterbox locked or get your mail sent to your safe address. 

How can I keep my information and location safe? 
Be very careful about giving out your new phone number and address. This information 
might show on public records like the electoral roll and registers of land ownership. 
Sometimes information is given to people by mistake. 

 

 

 

 

 

 

 

Keep your information and location safe 

 Only give your phone number and address details to people you trust to keep 
them safe. 

 If you have a landline phone, call Telstra and ask them to make it a silent number 
so that it does not get written in the public phone directory. Telstra does this for 
free for people experiencing family violence.  

 When you give your phone number and address to an agency, tell them those 
details must stay confidential. Ask for a Privacy Alert for your name. This means 
that when someone types your name into the computer, a warning notice will 
come up on the computer screen to say your details must not be given out to 
other people. 
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3.1.4  How can the law help me protect my children? 
Call a lawyer that works in your town or visits your community. Talk to them about your 
situation and your children. The phone numbers and detailed information about help 
from legal services in the East Kimberley and West-Northern Territory are in Chapter 4 of 
this manual.  

These legal services can give you legal advice about family violence issues and might help 
you in court to ask for a restraining order. They might help you do other things, like: 

 Talk to a counsellor 

 Safety planning 

 Talk to the police and 

 Talk to your children’s school teachers. 

Other non-legal things you can do 
 Tell your children about a safe place where they can go if there is an emergency, 

like a neighbour’s house or family you trust.  

 Teach your children: 

- how to use the phone at home, a mobile phone you keep hidden somewhere, 
or the nearest phone box, to call the police in an emergency  

- about the safety plan and code words discussed in 3.1 of this chapter 

- your home address and phone number to tell the police and 

- how to stay safe online and when text messaging. 

 Talk to your children’s day care manager and school principal about who will pick up 
the children from school, and plans to keep the children safe if a violent person 
comes to pick them up. A lawyer can help you write a letter about this to give to 
those people. 

 Talk to your children about the rules for travelling to and from school, who they can 
leave with and who to tell if someone unsafe comes to pick them up from school. 
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3.1.5 How can I keep my family safe online? 
Staying safe online is important when there is family violence. It is easy for someone to 
see your online activity from other computers or phones.  

 

 

 

 

 

 

Safety planning online 
When you are safety planning online, use a library or friend’s phone/computer to get 
information that helps you. 

Set up your private email or social media account to keep information about safety and 
communicate safely. Look at these from someone else’s phone or computer. Look at 
these emails from the library or a friend’s phone/computer.  

Put passwords or PIN number on your phone and online accounts. Choose different 
passwords for different accounts. Keep passwords secret. 

Social media safety 
Keep your online privacy/security settings high and choose your online friends - the 
people you want to see your posts online.  

Ask your friends not to post photos or information about you online, to help keep you safe. 

Do not post information that shows where you are, like comments about your school, 
work and local events you are going to.  

Turn off the location and GPS functions on your iPhone when you upload photos – 
sometimes a website will show your location when you post it.  

Teach your children to be careful about posting online and online safety. 

If you think someone is tracking you, leave your phone at home when possible or get a 
new phone if you can. 

Go to the eSafety for more online safety advice at www.esafety.gov.au/Women. 

Things you can do to keep safe online 
 Learn how to clear your online tracks. Every time you use the internet, when you have 

finished, clear your tracks (this is called your search history). 
 Learn how to leave ‘safe’ tracks online. Then, when someone tries to find what you 

have been looking at online, they can find normal, safe things like online shopping or 
music.  

 When you finish using social media or email, use the ‘log off’ options to close the door 
on your account. 
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3.1.6 Financial Help 
Family violence can create money worries for you and your family. There are ways you 
might get help with these worries.  

Centrelink might help you with extra payments like:  

 Income support payments 

 Crisis Payments 

 Collecting child support and 

 Advance payments. 

Centrelink might ask you for other paperwork so they can pay you. Sometimes you can’t 
get those documents because they are in a place that is not safe for you to go to. Explain 
your situation to Centrelink and they will find another solution to help get you some 
money. 

 

 

 

 

3.1.7 Tenancy 
When there is violence in your family, there are things you can do to stay in your home and 
stay safe. Talk to a lawyer or community housing or tenancy advocate about your options.  

 If the law says another person can live in your house, and that person is violent to 
you, talk to a lawyer about how you can get that person to leave your house and 
live somewhere else. Sometimes the court can make an order that changes the 
rules about your tenancy and your lease. 

 If you rent through a real estate agent or a private owner, you might want to 
change your lease or move house. Call a lawyer before you do this so you 
understand your rights and responsibilities.  

 If you rent through the local government or community housing department, talk to 
your housing officer about your safety issues.  

 If you have a mortgage, call a lawyer to talk about protecting your assets and 
changing the locks. 

A financial counsellor can help 
You can also talk to a financial counsellor or another local financial support 

service, who can help you plan how to use your money so you can keep your 
family safe, and help you talk to the bank. 
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When the court makes a DVO, it can also make an order about the house you live in. This 
is called a Premises Access Order. A Premises Access Order can make the defendant: 

 leave the house you live in; or  

 not enter the house you live in, or only enter in certain situations. 

The court can make an order ending a tenancy agreement. The court can also make an 
order creating a new tenancy agreement naming you or the defendant as the tenant. For 
example, if you and the defendant are the tenants on the tenancy agreement, you can 
ask the court to finish the tenancy and create a new tenancy agreement naming you or 
the defendant as the sole tenant. 

As part of the DVO, the court could order the defendant to give back your things. 

3.1.8 What if I am violent or am worried about being violent to my family? 
 

 

 

 

 If you feel depressed or have worries about your mental health, go to your local 
health clinic, GP or hospital and talk to a doctor or nurse there about those worries. 

 Call your local drug and alcohol counselling service, or talk to a lawyer who can help 
connect you with those services. Some services have group counselling sessions, 
called behaviour change programs. The counsellors who run these programs help 
people understand why they are violent, how violence makes victims feel and to 
learn how to choose behaviours that are not violent.  

 There might be someone in your family or a close friend who you trust to talk to 
about your relationship worries. When you feel nervous to go to an agency for help, 
support people can help you talk to people like a counsellor or a lawyer about your 
worries. 

  

If you have been violent to someone in your family, or you are feeling 
stressed and worried you might be violent to someone in your family,    

there are people you can talk to for help. 

. 
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3.1.9 Where can I get other help to keep my family safe? 
Talk to a lawyer at a family violence prevention legal service. See chapter 4 for 
information about where to go for help and information. 

 

 24 Hour Emergency Assistance  
 Service Phone number Coverage 

 Police, Ambulance and Fire 000 Australia wide 

 Crisis Care 
refuge vacancy information & counselling  1800 199 008 Australia wide 

 Lifeline 13 11 14 Australia wide 

 1800RESPECT  1800 737 732 Australia wide 

 Mensline Australia 1300 789 978 Australia wide 

 Kids Helpline 1800 551 800 Australia wide 

 Suicide Call Back Service 1300 659 467 Australia wide 

 Women’s Domestic Violence Helpline 1800 007 339 WA 

 Sexual Assault Resource Centre 1800 199 888 WA 

 Mental Health Emergency Response Line 1800 676 822 WA 

 Northern Territory Mental Health Line 1800 682 288 NT 

 

 

 Standard Business Hours Assistance  
 Service Phone number Coverage 

 Telstra Silent Line service 132 200 Australia wide 

 Aboriginal Family Domestic Violence Hotline 1800 019 123 Australia wide 

 Centrelink 132 850 Australia wide 

 Relationships Australia  1300 364 277 Australia wide 

 Department of Communities  1800 176 888 WA 

 Child Protection Hotline 1800 700 250 NT 

 Department of Housing (country hotline) 1800 093 325 WA 

 Department of Housing (remote hotline) 1800 104 076 NT 
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3.2 CLE activities focusing on safety 
3.2.1 Meg’s story 
 

 

 

Activity cards (in order of use) 
Use these cards to help tell the story. 

FVPE20 FVPE14 FVPE18 FVPE13 FVPL3 FVDE3 FVDE1 FVDE2 

        

FVDE9 FVDE11 FVTD1 FVPE7 FVPE11 FVTD3 FVPE5 FVCO3 

        

FVTH1 FVCO1 FVCO2      
        

Story 
Meg lives in a Department of Housing house with her three children – Annie (12 years 
old), Ryan (10 years old) and Emma (7 years old) – and Billy’s mum. They have a happy 
family with no violence. 

Meg has a sister, Daisy. Daisy’s family were kicked out of their old house 6 months ago 
and came to live in Meg and Billy’s house. Daisy and her partner also have two teenage 
kids. Daisy’s family have relationship worries and they fight a lot. Sometimes, Meg and 
her kids can’t sleep at night because of all the shouting. Daisy is family and Meg can’t ask 
her to leave, so she tries to help their family. She can’t stop them fighting. Daisy’s kids 
bully Annie, Ryan and Emma, calling them names and breaking their toys. 

One day, Meg’s brother Joe comes to visit. Joe has his partner and two sons with him and 
says they needs a place to stay. Meg doesn’t want Joe to stay here. Joe has a grog 

Key Issues 
 What is family violence? 
 How can I keep my family safe? 
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problem and gets violent when he drinks. Meg tries to tell Joe that the house is already 
too crowded but Joe gets angry and says that Meg never helps his family. Meg’s mum 
comes out to see who is at the door. She is happy to see Joe and she is upset when Joe 
says that Meg won’t help him. Meg doesn’t want her mum to be upset, so she lets Joe 
stay. Every night, Joe and his partner drink a lot. They get into loud arguments and 
threaten to hurt each other. Sometimes Meg breaks up their fights. 

How can I stay safe from violence? 

Meg is worried about her kids living with this violence. One day when everyone else is 
out, Meg sits down with Annie, Ryan and Emma to talk as a family about staying safe. 
Meg teaches the kids about how to phone police or family when there is an emergency. 
Meg talks to the kids about the best door to use when they need to leave the house to 
get away from the fighting. That door goes through the laundry and not any rooms with 
weapons, like the kitchen.  

Meg also talks to her neighbour. The neighbour agrees to let the kids come to his house if 
they need a safe place. Meg starts a diary to write about the violence that is happening, in 
case the police or the housing mob need to see it. Meg talks to a lawyer to find out about 
applying for an FVRO/DVO, because she is worried she might need one if the violence 
gets worse. 

One day when Daisy’s partner is drunk, he gets mad and punches a hole in the lounge 
room wall.  Joe gets angry at him, and threatens him with a knife from the kitchen. Annie, 
Ryan and Emma feel scared. The get their Grandmother and take her out through the 
laundry door to go to their neighbour’s safe house. Annie uses the neighbour’s phone to 
call the police. When the police arrive, they arrest Joe and Daisy’s partner. The police  
want to talk to Meg and her mum about what happened. Meg explains why there are so 
many people living in the house. Meg shows the police her diary of violent incidents. The 
police read the diary and decide that Meg needs protection. They make an order that 
stops Daisy’s partner and Joe from coming to the house again. 

Meg talks to her lawyer again. The lawyer tells her to make another safety plan in case 
Daisy’s partner or Joe breach the Police Order/Police DVO and come back to the house. 
The lawyer gives Meg advice on what to do to make sure they don’t have to pay for the 
holes in the walls. Meg plans for safety by asking the housing officer to change the locks 
on the house. After this, the family checks all the doors and windows in the house and 
talks about making sure they are always locked, including the garage door. 

Meg talks to the whole family again, including Daisy, Joe’s partner, her Mum and all the 
children about keeping their families safe at home. 
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4 Finding help and legal information 
There are many useful places to find information about the relevant laws, CLE and 
Aboriginal culture and history. This Resource Kit will guide you to some of these resources 
and provide referral information to legal service providers in the NT and WA. 

4.1 Getting legal help in the Northern Territory 

 Northern Territory Legal Aid Commission (NTLAC) 

 20 Second Street 
KATHERINE NT 0850 

Toll free: 1800 019 343 
Fax: (08) 8973 8551 

 Practice Areas 
Criminal Law, Family law and Civil Law including child protection matters,  

 

Client Eligibility Criteria 
Clients must meet three tests to be eligible for legal aid: 
 Means test 
 Matter test 
 Merit test 

 
Service Areas 
Criminal Law and Civil Law including child protection matters, Family law 
Katherine and surrounding regions if client has a grant of aid. Civil outreach team visits 
Binjari, Manyallaluk, Jilkminggan and Minyerri. 

 

 Katherine Women’s Information & Legal Service (KWILS) 

 
Unit 5/17 First Street 
KATHERINE NT 0850 
Practice Areas 
Civil Law including: 

Toll free: 1800 620 108 
Phone: (08) 8972 1712 

Fax: (08) 8972 1572 

 
 Child protection 
 Credit and debt 
 Family and domestic violence 
 Family law 

 Victims of crime compensation 
 Centrelink 
 Housing 
 Employment 

 Client Eligibility Criteria 
Clients must be female 
 Service Areas 
The Katherine region 
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 North Australian Aboriginal Justice Agency (NAAJA) 

 
32 Katherine Terrace 
KATHERINE NT 0850 
Practice Areas 
Criminal Law and Civil Law including: 

Toll free: 1800 897 728 
Phone: (08) 8972 5000 

Fax: (08) 8992 5060 
Fax - Criminal: (08) 8992 5050 

 

 Complaints about government services 
and departments (e.g. police, prison 
officers) 

 Compensation claims against police and 
other government departments 
(negligence false imprisonment, assault) 

 Forfeiture or seizure of property - where 
property was used to take liquor, kava or 
drugs into a restricted area or in the 
commission of a crime 

 Child protection matters (including a 
duty service) 

 Adult guardianship matters 

 Statutory compensation (i.e. motor 
accident and victims of crime 
compensation) 

 Consumer matters (credit, debt, motor 
vehicle sales and repairs) 

 Health care complaints 
 Discrimination and human rights 
 Coronial inquests 
 Employment 
 Urban tenancy 
 Alcohol matters - APOS and mandatory 

treatment 
 Centrelink and income management 

 Client Eligibility Criteria 
Clients must be Indigenous and are subject to a means test 

 
Service Areas 
Barunga Bulman Katherine Numbulwar Yarralin 
Beswick Daguragu Lajamanu Timber Creek  
Bulla Kalkarindji Ngukurr Urapunga 

 

 North Australian Aboriginal Family Legal Service (NAAFLS) 

 
1/16 Katherine Terrace 
KATHERINE NT 0850 
Practice Areas 
Civil Law including: 

Toll free: 1800 184 868 
Phone: (08) 8972 3200 

Fax: (08) 8972 3277 

 
 Child protection matters 
 Family law 
 Family and domestic violence 

 Superannuation  
 Victims of crime compensation 
 Wills and deceased estates 

 Client Eligibility Criteria 
Clients must be Indigenous and must not be perpetrators of domestic violence. 

 

Service Areas 
Amanbidji Daguragu Katherine Ngukurr 
Barunga Eva Valley Lajamanu Timber Creek 
Beswick Jilkminggan (Duck Creek) Mataranka Yarralin  
Bulman  Kalkarindji Minyerri (Hodgson Downs) 
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4.2 Getting legal help in Western Australia 

 Legal Aid WA (LAWA) 

 
98 Konkerberry Drive 
KUNUNURRA WA 6743 

 

Toll free: 1800 991 347 
Phone: (08) 9166 5800 

Fax: (08) 9166 5888 
 Practice Areas 
Criminal, Family Law and Civil Law including child protection 

 

Client Eligibility Criteria 
Clients must meet three tests to be eligible for legal aid: 
 Means test 
 Matter test 
 Merit test 

 

Service Areas 
Balgo  Kalumburu  Ringer Soak  Wyndham 
Billiluna Kununurra  Wangkatjungka Yiyilli 
Halls Creek Mulan   Warmun 

 

 

 Aboriginal Legal Service of WA (ALSWA) 

 
81 Konkerberry Drive 
KUNUNURRA WA 6743 
 

Toll free: 1800 019 900 
Phone: (08) 9168 1635 

Fax: (08) 9169 1147 
 Practice Areas 
Criminal Law, Family Law and Civil Law 
 Client Eligibility Criteria 
Clients must be Indigenous. 

 
Service Areas 
Balgo Halls Creek  Kununurra  Warmun  
 Billiluna Kalumburu  Mulan   Wyndham 
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 Aboriginal Family Law Legal Services (AFLS) 

 
Suite 1/10 Banksia Street 
KUNUNURRA WA 6743 
Practice Areas 
Civil Law and family law including: 

Phone: (08) 9168 2001 
Fax: (08) 9169 3321 

  Family violence restraining orders 
 Child protection matters 

 Family Law 
 Victims of crime compensation 

 Client Eligibility Criteria 
Clients must be Indigenous and must not be perpetrators of domestic violence. 

 Service Areas 
Halls Creek Kalumburu Kununurra Warmun Wyndham 

 

 

 Kimberley Community Legal Services (KCLS) 

 
4 Papuana Street 
KUNUNURRA WA 6743 
Practice Areas 
Civil Law and family law including: 

Toll free: 1800 686 020 
Phone: (08) 9169 3100 

 
 Centrelink matters 
 Child protection matters 
 Consumer law 

 Family Law 
 Financial counselling 
 Housing and tenancy 

 Client Eligibility Criteria 
Initial appointments available for all clients. Casework is means tested. 

 
Service Areas-  Kununurra 
Balgo Halls Creek Kununurra Mulan Wyndham 
Billiluna Kalumburu Mt Barnett Warmun 

 Service Areas-  Broome  
Derby Dampier Peninsula  Broome Fitzroy Crossing Gibb River Road 
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4.3 Legal Services referral form 

Legal Services Referral Form  
(East Kimberley and West Katherine Region) 

REFERRAL TO: (tick the box for the correct agency) 

 
   

 KCLS  
 Ph:9169 3100 
 office@kcls.org.au 

 KWILS 
 Ph: 8972 1712 
 info@kwils.com.au 

 NT Legal Aid   
 Ph: 1800 019 343 
 info@ntlac.nt.gov.au 

 ALSWA 
 Ph: 9168 1635 
 kununurra@als.org.au 

 
 

   

 Legal Aid WA 
 Ph: 9166 5800 

kununurraofficeadmin@le
galaid.wa.gov.au   

 NAAJA 
 Ph: 1800 897 728 
 civillawkatherine@naaja.org.au 
 criminaladminkatherine@naaja

.org.au 

 NAAFLS 
 Ph: 8972 3200 
 admin@naafls.com.au 

 AFLS WA 
 Ph: 9168 2001 
 office@afls.org.au 

Description of required assistance (please include matter type and all relevant information) 

REFERRAL FROM: 
Name 
 

Agency Contact Number Date 

Referred Person’s Details 
Full Name DOB Gender 

 
Contact Phone: 

Indigenous Status: 
 Aboriginal 
 Torres Strait Islander 
 Non-Indigenous   

Income Source 

Residential Address: Interpreter Required: 
 Yes Language:……………………………. 
 No 
 Unknown 

Details of Other Party (If relevant) 
Full Name DOB 

Residential Address Relationship to Referred Person: 

 

Conflict check completed:    Yes       No Completed By: Date: 

CONSENT 

I, _______________________________authorise information about my legal problem to be shared between referring agencies. 
 

Signed        Date: 
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4.4 Legal services information form 

Legal Services (East Kimberley and West Katherine Region) 

 

 
   

KCLS 
 1800 686 020 

KWILS 
 8972 1712 

NT Legal Aid 
 1800 019 343 

ALSWA 
 9168 1635 

    

Legal Aid WA 
 9166 5800 

NAAJA 
 1800 897 728 

NAAFLS 
  8972 3200 

AFLS WA 
   9168 2001 

 

Legal Services (East Kimberley and West Katherine Region) 

 

 
   

KCLS 
 1800 686 020 

KWILS 
 8972 1712 

NT Legal Aid 
 1800 019 343 

ALSWA 
 9168 1635 

    

Legal Aid WA 
 9166 5800 

NAAJA 
 1800 897 728 

NAAFLS 
  8972 3200 

AFLS WA 
   9168 2001 

 

Legal Services (East Kimberley and West Katherine Region) 

 

 
   

KCLS 
 1800 686 0200 

KWILS 
 8972 1712 

NT Legal Aid 
 1800 019 343 

ALSWA 
 9168 1635 

    

Legal Aid WA 
 9166 5800 

NAAJA 
 1800 897 728 

NAAFLS 
  8972 3200 

AFLS WA 
   9168 2001 

Chapter four: Finding help and legal inform
ation 



 
Cross Border Legal Resource Kit 

76 

4.5 Interpreters 
 

NT interpreters 

 Aboriginal Interpreter Service (AIS) 

 

Phone: 1800 334 944 (24-hour service) 

Email: ais@nt.gov.au 
Website: https://nt.gov.au/community/interpreting-and-translating-services/aboriginal-
interpreter-service 
 

 

WA interpreters 

 Aboriginal Interpreting WA (AIWA)  
(formerly Kimberley Interpreting Service) 

 

Phone: (08) 9192 3981 

Mobile: 0439 943 612 

Email: admin@kis.org.au 
Website: http://aiwaac.org.au/ 
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4.6 Information about the law 
NT laws 
 The NT Law Handbook has comprehensive, up to date information about NT laws.  

www.ntlawhandook.org 

 LawInfo NT is a plain language website with information about the law. 
https://www.lawinfont.org.au https://www.lawinfont.org.au/court/ 

 The NT Legal Aid Commission website has links to publications and information 
about the law. 
www.ntlac.gov.au 

 The North Australian Aboriginal Justice Agency (NAAJA) produces law fact sheets for 
Aboriginal people and Communities in the Top End: 
http://bit.ly/2az6QJH 

WA laws 
 The Legal Aid WA website has comprehensive, up to date information and 

publications about laws in WA. 
www.legalaid.wa.gov.au 

 The Aboriginal Legal Service of Western Australia (ALSWA) website has links to 
publications and pamphlets and information about the law. 
http://www.als.org.au/pamphlets 

4.7 General information about family violence 
 A great resource produced by a domestic violence service in Darwin is this safety 

planning booklet: http://www.dawnhouse.org.au/safety-planning-booklet. 

 A national website you can use to find services for all types of things everywhere.  
https://askizzy.org.au 

 https://www.lawinfont.org.au/domestic-violence 

  

Chapter four: Finding help and legal inform
ation 



 
Cross Border Legal Resource Kit 

78 

4.8 Lawyers working with Aboriginal people 
NT resources 
 The Indigenous Protocols for Lawyers developed by the Law Society NT. 

http://bit.ly/2avlcpP 

 The Northern Territory Plain English Legal Dictionary 2015. 
https://www.lawinfont.org.au/resources/plain-english-legal-dictionary/ 

 The Aboriginal Interpreter Service has produced a lot of resources about Aboriginal 
languages in the NT and tips for communicating with Aboriginal people, including 
through interpreters. 
http://bit.ly/2b44iRY 

 The Northern Territory Legal Aid Commission Community Law Toolkit, part 1.4 
https://www.legalaid.nt.gov.au/legal-information/community-legal-education/ 

 

WA resources 
 Protocols for Lawyers working with Aboriginal or Torres Strait Islander Clients in 

Western Australia. 
https://www.lawsocietywa.asn.au/wp-content/uploads/2015/10/Protocols-for-
Lawyers-with-Aboriginal-or- Torres-Strait-Islander-Clients-in-Western-Australia.pdf 

 Aboriginal Benchbook for WA Courts. 
https://aija.org.au/wp-content/uploads/2017/07/Aboriginal-Benchbook-for-WA-
Courts-2nd-Ed.pdf 

 The Aboriginal Interpreting WA Aboriginal Corporation website has useful 
information. 
http://aiwaac.org.au/ 
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4.9 Information about adult learning and CLE 
NT resources 
 The NT Legal Aid Commission coordinates the NT CLE Network – an open alliance of 

people and agencies working to develop and deliver CLE to people in the NT. The 
network is a good source of ideas and contacts. 
Email: ntclenetwork@gmail.com or contact the CLE team at NT Legal Aid 
Commission cle@ntlac.nt.gov.au or 1800 019 343. 

 NAAJA promotes best practice in CLE in remote communities by combining adult 
learning principles, traditional Aboriginal learning styles, bilingual education and 
intercultural communication. The approach to community development and 
participatory action research in CLE is outlined in the paper Strong foundations for 
community based legal education in remote Aboriginal communities. 
http://www.naclc.org.au/cb_pages/files/Strong%20Foundations%20-
%20NAAJA's%20Legal%20Development%20Methodology1%20-%20AGLC%20referencing.pdf 

WA resources 
 Legal Aid WA coordinates the CLE Working Group which was established by the WA 

Collaborative Services Planning Group in 2015 to facilitate the co-ordination of CLE 
activities in WA. For further information about CLE resources in WA email 
cle@legalaid.wa.gov.au. 

 The Aboriginal Legal Service of Western Australia (ALSWA) also creates CLE 
resources and delivers CLE activities. For more information call 1800 019 900. 

National resources 
 The National Association of Community Legal Centres (NACLC) has a CLE and 

community development network. NACLC host the CLEAR database of CLE and law 
reform resources from around Australia 
http://naclc.org.au/CLEAR 

 NACLC has also collated a page of useful resources for people starting out in CLE. 
http://bit.ly2aPFqQY 

Chapter four: Finding help and legal inform
ation 



 

80 

 

 

 

 

 

 

 

 



 

 

 

5 Story cards, maps and other resources ........................ 83 

5.1 Story cards icons ............................................................................................. 83 
5.2 Story cards by category with text and icons .................................................... 84 
5.3 Place map ........................................................................................................ 94 
5.4 Process map .................................................................................................... 96 
5.5 Wallet cards and stickers ................................................................................. 98 
5.6 Healthy relationships game ........................................................................... 100 
5.7 Posters ........................................................................................................... 103 

 

 
 

 
 

 



 

82  

 

 

 

 

 

 

 

 

 

Chapter five: Story cards, m
aps and other resources 



Cross Border Legal Resource Kit 

83 

5 Story cards, maps and other resources 
5.1 Story cards icons 

FVOT1 FVPE1 FVPE2 FVPE3 FVPE4 FVPE5 FVPE6 FVPE7 FVPE8 FVPE9 
 

 

        

FVPE10 FVPE11 FVPE12 FVPE13 FVPE14 FVPE15 FVPE16 FVPE17 FVPE18 FVPE19 

          

FVPE20 FVPL1 FVPL2 FVPL3 FVPL4 FVPL5 FVPL6 FVPDE1 FVDE2 FVDE3 

          

FVDE4 FVDE5 FVDE6 FVDE7 FVDE8 FVDE9 FVDE10 FVDE11 FVTD1 FVTD2 
          

FVTD3 FVTD4 FVTD5 FVTD6 FVTD7 FVTD8 FVTD9 FVTD10 FVCO1 FVCO2 
          

FVCO3 FVCO4 FVCO5 FVCO6 FVCO7 FVCO8 FVCO9 FVCO10 FVCO11 FVC012 

          

FVCO13 FVCO14 FVCO15 FVCO16 FVCO17 FVCO18 FVCO19 FVCO20 FVCO21 FVTH1 
          

FVTH2 FVTH3 FVTH4 FVTH5 FVTH6 FVOT2 FVOT3    
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5.2 Story cards by category with text and icons 
Ref# Category Text Icon 

FVOT1 Other Blurred Borders Information Card    cle@legalaid.wa.goc.au 
These story cards form part of the Blurred Borders project. Partners: 

                        

         

 

FVPE1 People Applicant 
The person who asks a judge to make a FVRO/DVO 

 

FVPE2 People Respondent 
The person who must follow the rules in the FVRO. 

 

FVPE3 People Protected person 
The person or people protected by the rules in the FVRO/DVO. 

 

FVPE4 People Defendant  
The person who must follow the rules in the DVO. 

 

FVPE5 People Lawyer 
A law person who can help you with legal problems and talk for you in 
court. 

 

FVPE6 People Lawyer 
A law person who can help you with legal problems and talk for you in 
court. 

 

FVPE7 People Police 
A police officer’s job is to make sure people follow the law and to 
protect the community. Police officers charge people who police think 
broke the law. Police protect people who are hurt and protect people 
who don't feel safe. 

 

FVPE8 People Judge 
A senior law-person who has power to decide legal problems in court. 
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Ref# Category Text Icon 

FVPE9 People Witness  
A person who sees or hears anything that helps a judge decide about 
making an FVRO/DVO. Sometimes a witness might write down his/her 
story on a piece of paper for the judge to read. You or your lawyer can 
ask a witness to tell his/her story in court. 

 

FVPE10 People Interpreter  
An interpreter speaks two or more languages and has training to help 
people talk to each other when those people speak different languages. 
The interpreter must not take sides and must keep the message the 
same. After the interpreter finishes interpreting for you, they will keep 
your story secret and will not tell your story to anyone else. 

 

FVPE11 People Support person 
A family member, friend, carer or another person you trust who sits 
with you when you talk to other people about your family relationships. 
A support person might also go with you to court. 

 

FVPE12 People Doctor / nurse / health worker  
This person's job is to help you when you are hurt, feel sick or need 
medicine. 
 

 

FVPE13 People Family 
Your family means children and parents, grandparents, grandchildren, 
brothers, sisters, cousins, aunts and uncles. It means step-family 
members, in-laws, foster parents and foster children. 
When there is an FVRO/DVO, the rules might say that you cannot see or 
talk to some people in your family. Talk to a lawyer if you are worrying 
about your family. 

 

FVPE14 People Children 
Anyone who is younger than 18 years old. We need to take more care 
of children and help them stay safe. They are more at risk of violence 
because they might not be strong. 

 

FVPE15 People Partner 
A person who is your boyfriend, girlfriend, husband or wife. 

 

FVPE16 People Ex-partner 
The person you have finished with or broken up with. 

 

FVPE17 People Child protection 
The government mob working to make families and children safe. 
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Ref# Category Text Icon 

FVPE18 People Old people 
We need to take more care of older people and help them stay safe. 
They are more at risk of violence because they might not be as strong. 

 

FVPE19 People Pregnant woman  
We need to take more care of pregnant women and help them stay 
safe. They are more at risk of violence because they might not be as 
strong. Violence can hurt the woman and also her unborn child. 

 

FVPE20 People Left blank 
 

FVPL1 Places Court 
A law-place where a judge decides about legal problems. 

 

FVPL2 Places Safe House or Refuge  
A safe place to get away from someone who is hurting you or scaring 
you. The workers there can help you see a doctor. They can help you 
call family, police, a lawyer, or other people for help. The rules at the 
safe house might say that men cannot come to this place. 

 

FVPL3 Places Home 
The place you live and sleep. 

 

FVPL4 Places School 
A place where children go to learn. An FVRO/DVO might tell people to 
stay away from a school or child care centre. 

 

FVPL5 Places Workplace  
The place you go for your job. 

 

FVPL6 Places Jail / Prison/ Lockup  
You might go to lock up (jail): 
 When police think you broke the law 
 When a judge punishes you for breaking the law. 
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Ref# Category Text Icon 

FVDE1 Family & 
DV 
Definitions  

Physical violence 
There are many different things that the law calls physical violence. 
Physical violence is things like hitting, kicking, biting and throwing 
something at another person.   

 

FVDE2 Family & 
DV 
Definitions  

Property damage  
When you break or destroy other people's things. This includes when 
you:  
 make holes in walls and doors  
 smash windows in cars and buildings  
 burn someone's clothes, mattresses or toys  
 wreck paintings or ceremony things. 

 

FVDE3 Family & 
DV 
Definitions  

Emotional/psychological abuse  
When you say and do things that make someone feel shame, no good, 
upset or scared. This includes when you: 
 blame or jealous someone unfairly 
 call someone bad names or tell someone he/she is no good 
 say and do things because you know it makes another person feel 

scared or worried 
 play mind games. 

 

FVDE4 Family & 
DV 
Definitions  

Financial abuse 
Financial abuse is when you take someone's money or stop someone in 
your family using his/her money. It is when you humbug or make 
someone feel scared so that they give you money. It is when you spend 
a lot of your family's money and then someone else doesn't have 
money to look after the family and pay for things like food, house and 
power. 

 

FVDE5 Family & 
DV 
Definitions  

Social abuse  
Social abuse is when: 
 you disrespect another person in front of their family or friends 

and make them feel shame 
 you keep someone away from family and friends 
 you stop another person from leaving the house or going to other 

places without you 

 

FVDE6 Family & 
DV 
Definitions  

Power and control 
Power and control is when you try to be the boss of another person and 
that makes them feel no good. You might: 
 stand over another person and tell them how to do things, like 

cooking and what to wear 
 try to control how another person uses his/her money 
 try to decide things for another person. 

 

FVDE7 Family & 
DV 
Definitions  

Stalking  
This is when you make another person feel worried because you follow 
them, watch them or phone them again and again. This includes when 
you: 
 watch who they are talking to on social media  
 send them text messages, letters or packages  
 follow them around in a car  
 hang out around the person's home or workplace. 
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Ref# Category Text Icon 

FVDE8 Family & 
DV 
Definitions  

Hurt pets or animals 
This is when you hurt someone's pets or animals to make that person 
feel scared or upset. 

 

FVDE9 Family & 
DV 
Definitions  

Threats and intimidation 
This is when you say and do things to make another person feel scared 
or worried. It might be when you force someone to do something bad 
or force someone to do something they don't want to do.  
Please update text 

 

FVDE10 Family & 
DV 
Definitions  

Sexual violence 
Sexual violence is any unwanted sexual behaviour that makes a person 
feel shame, upset or scared. It can be physical or it can be using words, 
sending sex photos/videos online or making someone watch sexual 
things. 
It can happen between two adults or it can happen between adults and 
children. It can happen between partners and in other family 
relationships. 

 

FVDE11 Family & 
DV 
Definitions  

See or hear violence 
When a person, including a child, sees or hears violence between other 
people, it can scare that person and make them feel worried for a long 
time afterwards.  
Children watching family violence can learn violent ways. 

 

FVTD1 Things you 
can do 

Plan for safety 
When you feel scared or worried that another person will hurt you, it is 
good to work out what you can do to make you and your family safe.  
Think about where to go, who can help, phone numbers to call and 
things to take, like clothes and important papers. 

 

FVTD2 Things you 
can do 

Call a lawyer 
Call a lawyer when you have any worries or questions about the law. 
You might talk to a lawyer about things like:  
 asking for an FVRO/DVO  
 changing the rules on an FVRO/DVO 
 what to do when you can't go to court. 

 

FVTD3 Things you 
can do 

Keep evidence 
Evidence is anything you can use in court to show the judge that your 
story is true. It is good to think about what evidence you can show 
police or your lawyer. When you have evidence like a text message or a 
photo, keep that evidence safe so that later the judge can see that 
evidence in court. 

 

FVTD4 Things you 
can do 

Mediation  
At mediation, a person called a mediator helps two people talk 
together about a problem. Maybe those two people are angry or upset 
at each other. The mediator will help people talk in a good, safe way to 
decide together about the problem. 

 

FVTD5 Things you 
can do 

Talk to a counsellor 
A counsellor or social worker helps you talk about your worries. They 
might help you decide what to do or help you not feel worried 
anymore. They might ask you lots of questions. Everything you talk 
about with them is private. 
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Ref# Category Text Icon 

FVTD6 Things you 
can do 

Apply for a DVO 
When another person makes you feel scared or worried, it is good to 
talk with a police officer or a lawyer. The police officer can make a 
Police DVO.  
A lawyer or police officer can ask a judge to make an order (rule) that 
says the person who is scaring you must not talk to you and must stay 
away from you. The judge might ask you to tell your story in court. 

 

FVTD7 Things you 
can do 

Apply for a FVRO 
When another person makes you feel scared or worried, it is good to 
talk with the police and then a lawyer. 
You or the lawyer can ask the judge (apply) to make a FVRO that says 
the person who is scaring you must not talk to you and must stay away 
from you. The judge might ask you to tell your story in court. 

 

FVTD8 Things you 
can do 

Change or stop a FVRO/DVO 
When you think that the rules in a restraining order are not good for 
you or your family, you might ask the judge to change or stop those 
rules. Only a judge has the power to change the rules. Ask a lawyer to 
help you. 

 

FVTD9 Things you 
can do 

Can you talk about the kids? 
When you have children with another person in a FVRO/DVO, the rules 
might say that you can talk to each other to make plans for your 
children. Maybe the rule says you can talk about those plans to a third 
person, or with a mediator or with a lawyer. Maybe the rule says you 
can talk about those plans using text messages. Ask a lawyer if the 
FVRO/DVO says you can talk about the kids.  
Only talk about what your kids need. Don't talk about your other 
problems. Be respectful. 

 

FVTD10 Things you 
can do 

Go to rehab 
You can go to a place called rehab. The workers at rehab will help you 
fix some of your problems. They might help you stop drinking, stop 
taking drugs, stop being violent or help you sort out other problems. 
You might go to rehab with your partner and children, or you might go 
to rehab while your family stays at home. 

 

FVCO1 Conditions 
& Orders 

Police Order 
When police go to a house or a family because someone is violent or 
there is lots of arguing, the police might make a 'police order'. This 
police order might have rules that say that two people must stay away 
from each other for 1, 2 or 3 days. If you break the rules on the police 
order, you will make more trouble for yourself.  

 

FVCO2 Conditions 
& Orders 

Police DVO 
When police go to a house or a family because someone is violent or 
there is lots of arguing, the police might make a 'police DVO'. This 
police DVO will have rules that you must follow, so that you cannot 
intimidate, humbug, threaten or abuse someone. If you break the rules 
on the police DVO, you will make more trouble for yourself.   

 

FVCO3 Conditions 
& Orders 

FVRO/DVO  
A Family Violence Restraining Order (FVRO)/Domestic Violence Order 
(DVO) tells someone not to hurt threaten, control or scare another 
person in their family. The order tells someone to follow rules like: 
 Stay away from another person, their home or work place 
 Find another place to live 
 Don’t let children see and hear violence. 
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FVCO4 Conditions 
& Orders 

Conduct Agreement Order 
This is a kind of restraining order. I this kind of restraining order, two 
people agree that they will stay away from each other. Those two 
people might agree about other things like seeing the kids. Then the 
judge will make those things into rules on a law paper. If you break the 
rules that the judge made, police might arrest you and maybe the judge 
will punish you. 

 

FVCO5 Conditions 
& Orders 

Undertaking 
This is when two people agree about some things and write it down on 
paper. They agree to stay away from each other, not to hurt each other 
and they might agree about other things like seeing the kids. The Judge 
will keep a copy of what they agree. Police cannot arrest or charge 
someone who does not follow the rules he/she agreed to. 

 

FVCO6 Conditions 
& Orders 

Interim or Final Order 
There are two kinds of restraining orders. An interim order has power 
for a short time. It has power until the judge makes new rules. When 
there is an interim order, it means the judge has not finished deciding 
about that problem. A final order has power for a long time, until the 
date written on the paper. A final order means that the judge has 
finished deciding about that order. 

 

FVCO7 Conditions 
& Orders 

National Orders  
When a judge makes an FVRO/DVO in one State/Territory, it has power 
in all the other parts of Australia. You must still follow the rules in an 
FVRO/DVO wherever you go in Australia, even when you cross the 
border. It doesn't matter where the order is from. There is no more 
state boundary for those orders. 

 

FVCO8 Conditions 
& Orders 

No domestic violence  
You must not make trouble for any of the other people who have their 
names written on the order. Domestic violence is more than physical 
violence. You must not hurt those other people or their animals, 
damage their property or make them feel unsafe and scared of you. 

 

FVCO9 Conditions 
& Orders 

Keep away when drunk or high 
You must stay away from some people or some places when:  
 you are drunk from drinking grog 
 you are high from smoking gunja 
 you have been using other illegal drugs and it changes the way 

you behave. 

 

FVCO10 Conditions 
& Orders 

Keep your distance  
You must stay away from some people or some places. The judge will 
tell you how far away you must stay from that person or place. If the 
judge says you must stay away from a person, and that person comes 
closer to you, you must move away so that you stay away from that 
person and follow the rule. 

 

FVCO11 Conditions 
& Orders 

Stay away from some people 
You must stay away from some people. The FVRO/DVO paper will tell 
you the names of the people you must stay away from. You must not:  
 visit these people, talk to them, phone them or text them  
 message or talk to them on social media  
 go to their house or the place they work  
 get someone else to do these things for you 
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FVCO12 Conditions 
& Orders 

Stay away from some places 
You must stay away from some places. The FVRO/DVO paper will tell 
you the places you must stay away from. You must not go to those 
places. This might be houses, schools, other buildings, camps or 
communities. 

 

FVCO13 Conditions 
& Orders 

No guns 
You must not touch or use guns (firearms). The Police will cancel your 
gun licence and take your gun away. This means you must not:  
 hold or shoot a gun 
 keep guns at your house   
 drive a car with guns in it.  

Talk to a lawyer about when you can get your gun licence again. 

 

FVCO14 Conditions 
& Orders 

Don’t damage property 
You must not break or destroy other people's things. This means you 
cannot:  
 smash their mobile phone  
 make a hole in a wall or door at their house  
 smash windows in cars and houses  
 burn clothes, mattresses and toys  
 wreck artwork or cultural/ceremony things. 

 

FVCO15 Conditions 
& Orders 

No trouble online 
This is also called 'no contact online'. You must not use a computer or 
phone to show pictures, send stories or send messages that make 
someone else feel shame, scared or upset.  
You must not use a phone or computer to show these pictures, stories 
or messages in a way that other people can see or read them. This 
includes writing something mean on social media like Facebook. 

 

FVCO16 Conditions 
& Orders 

No sexy photos 
Sexy photos are things like photos of people when they are naked and 
photos of people doing sexy things. You must not:  
 take sexy photos of anyone who is younger than 16 years old  
 text, email, snapchat or post sexy photos or videos of anyone  
 put sexy photos or videos where other people can see them. 

 

FVCO17 Conditions 
& Orders 

Don’t ask people to break the rules 
Don't ask someone else to help you break the rules in the FVRO/DVO. 
When the rule tells you to stay away from some people or places, 
don't ask someone else to talk to those people or go to those places 
for you. If you ask someone to break the rules, you will make trouble 
for that person, and trouble for yourself. 

 

FVCO18 Conditions 
& Orders 

Go to court 
You must go to the courthouse or law place on a day the judge or 
police tell you to. 
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FVCO19 Conditions 
& Orders 

Bail undertaking 
Bail is the law that says where you will wait for your next court date. 
When a judge or police officer decides to give you bail, you will sign a 
paper called a bail undertaking or bail paper. This means you agree to 
come back to court on the day written on the bail paper, and to follow 
all of the rules written on the bail paper. 

 

FVCO20 Conditions 
& Orders 

No Trouble  
Don't make trouble for anyone. Don't break the law. 

 

FVCO21 Conditions 
& Orders 

Banned Drinking Register 
When a judge makes a DVO and one of the rules says you cannot drink 
alcohol, your name might go on the Banned Drinking Register. This 
means you are not allowed to buy alcohol. The shops will not sell 
alcohol to you. You can't drink grog or have it in a car with you. 

 

FVTH1 Things that 
might 
happen  

Get arrested 
If the police think you broke the law, they can stop you and make you 
go with them to the police station. This is called being ‘under arrest’. If 
the police tell you that you are under arrest, you must go with them 
and you are not allowed to leave. If you break any of the rules in an 
FVRO/DVO, police are allowed to arrest you. 

 

FVTH2 Things that 
might 
happen  

Get charged 
If police think you broke the law they will charge you. This means you 
must go to court. At court the judge will decide about that charge.  
If you break the rules of a FVRO/DVO, and then you get charged for 
breaking FVRO/DVO rules again, things will be more serious in court for 
you. 

 

FVTH3 Things that 
might 
happen  

Give evidence  
People use evidence in court to help the judge decide what is true. 
When a witness tells his/her story to the court, we say he/she gives 
evidence.  
Evidence might be something like a text message, a photo, clothes, or a 
letter from a doctor. People might give evidence by writing it down, 
recording it or by video link, so they don't have to stand in court.  
It is good to think about what evidence will help the judge believe your 
story. 

 

FVTH4 Things that 
might 
happen  

FVRO/DVO service 
After a judge makes a FVRO/ DVO, police officers will go and give the 
FVRO/ DVO papers to the Respondent/Defendant. This is called 
'service'. The Respondent/Defendant must follow all the order rules 
starting from when they get those FVRO/DVO papers. 
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FVTH5 Things that 
might 
happen  

Mandatory reporting  
Mandatory reporting laws say you must tell police when you know that 
someone is badly hurting a child or is going to hurt someone in their 
family. Mandatory reporting laws also say you must tell police when 
children or people who need care are getting hurt or not looked after 
properly. 

 

FVTH6 Things that 
might 
happen  

Breath test for DVO 
When a judge makes a DVO and one of the rules says you cannot drink 
alcohol or take drugs, the police might breath test you or test your 
blood. If they find grog or drugs in you, this will make more trouble for 
you. Police might lock you up and they might charge you for breaking 
the DVO rule. 

 

FVOT2 Other Culture means things like:  
• Ceremony 
• Hunting 
• Connection to country 
• Religion 
• Sorry business 
• Family business 
• Payback 
• Kinship 

 

FVOT3 Other Blank card 
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5.3 Place map 
The place map is a useful tool to help explain complex court processes, procedures, 
conditions and orders. It can be used by itself or in conjunction with the story cards 
and/or the wallet cards and stickers. 

The large buildings in the centre of the map represent a town in the cross- border region. 
Key places in the town that relate to the court process are marked on the map. The judge 
in court may have ordered the accused/ defendant to go to or stay away from these 
places. 

The smaller buildings away from the town represent communities that the judge in court 
may have ordered the accused/defendant to stay in or stay away from. 

The NT/WA border is depicted as a dotted line. 

The art work, which was created by a local Aboriginal artist in Kununurra depicts key 
agencies, meeting places and activities that happen in and around the town. The map is 
designed to provide talking points and encourage discussion around how somebody 
living in the town or in a nearby community might comply with the conditions and orders 
that the judge has given them. 

An A4 copy of the place map is provided at the back of this Resource Kit. Larger copies 
can be made available for CLE activities upon request. For further information email 
cle@legalaid.wa.gov.au. 
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5.4 Process map 
The family violence process map is a useful tool to help explain complex court processes, 
procedures, conditions and orders. It can be used by itself or in conjunction with the 
visual art cards and/or the wallet cards and stickers. For more information about the 
family violence process map see point 2.2. 

An A4 copy of the place map is provided at the back of this Resource Kit. Larger copies 
can be made available for CLE activities upon request. For further information email 
cle@legalaid.wa.gov.au. 
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5.5 Wallet cards and stickers 
The wallet cards serve as a visual reminder of the conditions or orders that the judge in 
court or a police officer has placed on a person. 

The wallet card contains the lawyer’s contact details, the next court date and the 
language spoken if English is not a person’s first language. 

The WA wallet card also contains some basic information about a person’s rights if they 
get arrested and placed into custody. 

The wallet cards can be used by different service providers in different ways: 

 Court based lawyers can create wallet cards for individual client’s by filling in the 
relevant court date/s and putting stickers in that represent the relevant conditions 
and orders that the client must follow. 

 Judicial support officers or other court staff can use them to assist people to 
understand court imposed FVRO/DVO conditions. 

 Police officers can use them to assist people to understand the conditions imposed 
on them under police orders/police DVOs. 

Blank wallet cards and stickers are included in the Resource Kit. For refills go to 
https://www.legalaid.wa.gov.au/resources. 
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5.6 Healthy relationships game 
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Materials 
 1 x Game board 

 11 x Question cards 

 11 x Bush Tucker cards 

 Dice 

 4-6 player tokens 

 

Healthy relationship game rules 
 Each player chooses a token and places it on the start square. 

 Taking turns, roll the dice and move forward the number of 
squares shown on the dice. 

 The turn ends after you have landed on a square and 
completed any actions on the square. 

 When you land on a square with footprints follow the 
footprints up to the connecting square. 

 When you land on a square with a snake follow the snake down 
to the connecting square. 

 When you land on a question card square, the player to your 
left reads you a question from the question card pile. 

 When you land on a bush tucker card pick up a card from the 
bush tucker card pile and follow the action on it. 

 The winner is the first player to get to the finish square. 
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Healthy relationship game question cards 

 FVBG1 FVBG2 FVBG3 FVBG4 FVBG5 

      

FVBG6 FVBG7 FVBG8 FVBG9 FVBG10 FVBG11 

      

 
 

Healthy relationship game bush tucker cards 

 FVBG12 FVBG13 FVBG14 FVBG15 FVBG16 

      

FVBG17 FVBG18 FVBG19 FVBG20 FVBG21 FVBG22 
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5.7 Posters 
The posters are useful tools to help deliver key messages or to act as reminders about 
existing court conditions.  

Posters can be displayed in reception areas and interview rooms in legal offices, courts, 
police stations and in other places offering community services. 

Posters can also be provided directly to clients for them to display at home. This serves a 
number of purposes: 

 To act as an incentive to remind a person about their court imposed conditions.  

 To make any other people living or staying with that person aware of the court 
imposed conditions. In this sense, the posters can act as a ‘shield’ providing an 
explanation as to why a person doesn’t want to drink if they are subject to a ‘no 
alcohol’ condition or to go out at night if they are subject to a curfew. 

 To remind any other people living or staying with that person that the person is 
trying to make the place safe for themselves and for their children. 

For more information about Blurred Borders posters go to: 
https://www.legalaid.wa.gov.au/resources 

 

        

  

Chapter five: Story cards, m
aps and other resources 



Cross Border Legal Resource Kit 

104  

When there is family violence, talk to police or a lawyer 
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Children watching family violence can learn violent ways 
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As for an interpreter 
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Call a lawyer if you want to stop or change an order 

 

  

Chapter five: Story cards, m
aps and other resources 



Cross Border Legal Resource Kit 

108  

Get help to keep your family safe 
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