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Cross border legal issues - Real life scenarios
o Kids, bail & boarding school: Kids live in WA but go to school in the NT. On bail from WA courts and vice 

versa. May not be sent to school at all so they don’ t miss court.

o Outstanding warrants: Police targeting footy games and funerals  (Halls Creek and Balgo).

o Social media: Catalyst for quick escalation – if there is feuding in a remote WA community, kids at 
boarding school in the NT hear about it almost instantly – causes fights at school.

Just by getting together we…
o Strengthened our connections on both sides of 

the border.
o Identified many cross border legal issues.
o Identified two clear border crossing areas

 Kununurra – Timber Creek/Yarralin, Bulla
 Halls Creek/Billiluna/Balgo areas – Lajamanu 

and surrounding areas
o Workshopped how to work better together and 

share learning opportunities.
o Shared some great ideas about using visual cues.

The artwork should be simple 
with a consistent style and 
contain humour. Cartooning is 
good. Focus test on remote 
Aboriginal people – if they can 
understand the pictures then 
everyone else will too.

Lorraine Teece

Participating agencies/individuals:
o Legal Aid WA
o Aboriginal Legal Service of WA
o Kimberley Community Legal Service
o Aboriginal Family Law Service 
o NT Legal Aid Commission
o Northern Australian Aboriginal Family 

Law Service
o Dept. of Family & Community Services
o Youth Justice Services
o Mirima Dawang Woolab-gerring 

Language & Culture Centre
o Lorraine Teece  (doing PhD on the 

linguistic & cultural challenges 
Aboriginal people face and how visual 
cues can help) 

Kununurra Consultations June/July 2016
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Katherine consultations July 2016

Participating agencies/individuals:

o Northern Australian Aboriginal Family Law 
Service

o North Australian Aboriginal Justice Agency

o Katherine Womens Information & Legal 
Service

o NT Legal Aid Commission

o Legal Aid WA

o NT police

Just by getting together we…
o Got some ideas such as 

o a quick referral list 
o Attending open days together 
o Linking with Community Safety Action plans? 
o Identify circuit dates and plan accordingly 

o Identified the possibility of information being 
available from other sides of the border to assist 
our work for our clients 

o Got a sense of the different priority issues facing 
legal services

o Learned about the cross border work that police 
and corrections do  such as
 Police – role of special constables 
 Corrections –supervision of NT / WA people on 

behalf of other side. 

o Made contacts for future work eg Witness 
assistance and DV unit. 

Just understanding what  the word 
sentence means is hard for many 
people in the justice system

Corrections officer 

Cross border legal issues - Real life scenarios
o Binjari families  affected by young people in custody in WA 

o Large Unpaid fines from WA – people in NT unsure how to  work this out – different system 

o Alcohol laws in Katherine region have a great impact on people’s arrest and offending and may mean 
people move away. 
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Legal Health Checks
We completed around 50 client legal health checks. These confirmed the real extent of travel 

across the border by our clients – lot of criss-cross movement between WA and NT.

Kalkarindji Freedom Festival 20-21 August 2016

Building relationships and networks…
o This was an excellent opportunity to meet people 

and build personal relationships and networks. 
o A great space to collaborate with other lawyers 

and stakeholders - including community police 
officers and the NT Equal Opportunity 
Commissioner.

o The combined legal services hosted the ‘Two way 
law panel’ – a public forum on how law interacts 
across cultures , John Jablonka, NTLAC facilitated. 
Nick Espie from LAWA, the NAAJA Chairperson 
and a NAAJA CLE team member sat on the panel 
alongside senior elders from Lajamanu.

o It would be great to see shared trips like this 
happening on a semi-regular basis.

After interacting with and observing 
our clients at the Freedom Festival, I 
realised the potential of going into 
communities on a non-court day – to 
a sports day for example, when people 
are not in “crisis” - where you can 
operate in a more preventative mode.

Brianna Lonnie

The Freedom festival was well attended by 
legal service providers. This included 
representatives from Blurred Borders 
Steering Committee agencies:
o Shireen Faghani - Northern Australian 

Aboriginal Family Law Service, Katherine
o John Jablonka - NT Legal Aid Commission, 

Darwin
o Liz Brown - Kimberley Community Legal 

Service, Kununurra
o Brianna Lonnie and Nick Espie -Legal Aid 

WA, Kununurra.
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Developing and strengthening networks

o

o

o

o

Kununurra Workshop 31 Oct - 2 Nov 2016

26 people attended the workshop  from the 
following agencies:
o Northern Territory Legal Aid Commission 

(NTLAC) Katherine & Darwin
o North Australia Aboriginal Justice Agency 

(NAAJA) Katherine
o Northern Australian Aboriginal Family Legal 

Service (NAAFLS) Katherine
o Aboriginal Family Law Service (AFLS) Kununurra 
o Aboriginal Legal Service of Western Australia 

(ALSWA) Kununurra
o Kimberley Community Legal Service (KCLS) 

Kununurra
o Legal Aid Western Australia (LAWA) Kununurra & 

Perth
o NSW Law & Justice Foundation (to assist with 

project evaluation)

Project Update
The workshop aimed to provide participants with the 
opportunity to:
o Gain a better understanding of the objectives of the 

Blurred Borders project
o Develop new and strengthen existing networks
o Share knowledge and understand legal differences 

between WA and NT jurisdictions
o Participate in face to face professional development
o Collectively work on key aspects of the Blurred 

Borders project. 
Feedback overwhelming indicates these aims were 
met.
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Cross-Border Referrals
In early 2017 the Blurred Borders Legal Network will be trialling a more formal referral 
process to assist clients with cross-border issues.

Professional Development 
o In-person accredited CPD training is critically 

important for lawyers practising in the Blurred Borders 
project region.

o To date, 17 lawyers have accessed training through 
the project:
‒ 12 WA lawyers have obtained 54 CPD points
‒ 5 NT lawyers can use the  training as part of NT’s 

self regulating CPD scheme
o Key sessions from this workshop and other LAWA 

training can be accessed by lawyers  online using 
LAWA’s Train-N-Track platform.

o Foetal Alcohol Spectrum Disorder (FASD) is an 
important consideration for lawyers in the Blurred 
Borders project region. More training and information 
was requested by the lawyers on this topic.

o Other front line service providers in the region who 
are not lawyers also benefit from professional 
development opportunities .

Project Mapping
Outcomes included:
o Settling key concepts in relation to the 

visual arts cards. 
o Completing the process map for 

bail/warrants and identifying potential 
associated civil law issues for people on 
bail. 

o Completing criminal court process maps 
for NT and WA.

o Commencing the mapping of DVO/VRO 
processes in NT and WA and forming 
preliminary views about this process to 
help inform the future mapping.

Kununurra Workshop 31 Oct - 2 Nov 2016
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CASE STUDY: A criminal lawyer drew pictures in 
the dirt for her 16-year-old Aboriginal client to 
help explain concepts around bail and going to 
court. She drew pictures of the court house and 
the lockup and used rocks to represent the people 
involved in the process. After using the drawings 
to explain the process, the lawyer asked her client 
to tell her what he had to do next. He picked up 
the rock that represented him and put it on the 
picture of the court house. At this point the lawyer 
was satisfied that her client understood that he 
had to go back to court.

Cultural considerations

Workshop Feedback
Brilliant
Thanks for an excellent and effective 
workshop!
More of this
Fantastic workshop
Great workshop
Thanks very much
It was a good meeting
Very comprehensive materials
The food was amazing
Bit hot on the first day
Could have been half a day longer

Kununurra Workshop 31 Oct - 2 Nov 2016
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Community police identify a real need for more CLE
‘The police could use these cards. Police spend a lot of time educating parents and grandparents 

(often grandmothers) about what a responsible adult is. Police realise that it is hard to keep these kids 
at home and the message is that it is ok to call the police to come and just have a chat to these kids 

and give them a warning – not necessarily take them away. A lot of people are worried that if they call 
the police they will take the kids away and not just give them a warning.’

Kununurra Consultations February 2017

Building relationships and networks
o A project update was presented 
o Stakeholder input was sought and the use and 

grouping of the visual art cards
o There was strong overall support for using the 

cards and the idea of using pictures/drawings to 
help Aboriginal people understand key legal 
messages.

o The group particularly liked the idea of the wallet 
cards and stickers.

o It is very important to get buy in from key figures in 
the community

It would be great to use these cards at 
the court house and to be able to 
explain to people what they have to do 
while they are still there. Get them as 
they walk out the door.

Participating agencies:
o Legal Aid WA
o Department of the Attorney General
o Kimberley Community Legal Service
o WA Police  
o Ord Valley Aboriginal Health Service
o Anglicare
o Kununurra Refuge & Women’s Group
o Adult community Corrective Services
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Artwork Styles 2017

Story cards artwork
Local community members and other 
stakeholders were asked to rate the style of 
artwork used for the NT probation and parole 
icons as follows:
• I like them - 91% (52/57
• no strong view - 9% (5/57) 
• I don’t like them.
As these icons received a very positive
response – the project team decided to use
the same graphic designer for our Blurred
Borders work

Choosing the artwork style…
Blurred Borders Artwork Surveys were conducted in 
Balgo, Kununurra, Halls Creek and Katherine between 
November 2016 and January 2017. To date, 57 
responses have been received.
Local community members and other stakeholders in 
the NT and WA ranked Style C as being the most 
preferred. 
This artist, Patrick Bayly was subsequently engaged to 
produce the cover page artwork for the Bail & Criminal 
Process and Family Violence User manuals. 
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User manuals cover page artist - Patrick Bayly
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Barunga Festival 9-11 June 2017

Building relationships and networks…
This was an excellent opportunity to meet people 
and build personal relationships and networks. A 
great space to collaborate with other lawyers and 
stakeholders and to catch some fantastic live music 
and take part in other cultural events as part of the 
festival.

The Barunga festival was well attended by legal 
service providers. This included representatives 
from Blurred Borders Steering Committee 
agencies:
o Shireen Faghani - Northern Australian 

Aboriginal Family Law Service, Katherine
o John Jablonka - NT Legal Aid Commission, 

Darwin
o Hannah Levy - Kimberley Community Legal 

Service, Kununurra
o Eloise Langoulant - Aboriginal Legal Service of 

WA, Perth
o Lindsay Greatorex, Tom McCulloch and Jane 

Stewart - Legal Aid WA, Kununurra and Perth.

Blurred Borders Surveys
As part of our user focus testing process, we 
conducted client service provider surveys at 
Barunga about the usefulness and look and 
feel of the materials.  The input has been 
extremely useful and is strongly informing the 
process.

These cards look like they could be 
particularly helpful, especially when an 
interpreter  is not available, the client has 
hearing difficulties, the client has a cognitive 
impairment.

NAAJA PLO

I would use the bail process map. The 
additional format of a fold up version would 
be useful. Might use different sizes for groups 
of different sizes.

Legal Aid  Lawyer, Kununurra
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Small group activity
Participants took part in practical exercises to help focus test parts of the Resource Kit. Many 
experienced CLE presenters and lawyers were in attendance from all over Australia, making it 
an excellent opportunity to get valuable feedback. 

The participants were split into three groups. John’s group focused on a CLE case study, Liz’s 
group  a civil law case study and Kylie’s a criminal law case study. Participants rotated through 
all three groups giving them the opportunity to provide feedback on all three scenarios.

‘It was interesting to see the placement and use of the cards to show lawyers how to organise advice/ideas 
in the simplest logical way’

NACLC  Conference Canberra 10 August 2017

Pushing the project boundaries…
This was an excellent opportunity to show case the 
project to a wider of audience of experienced CLE 
practitioners, beyond the project’s cross-border 
region. 
There was significant  interest in the project and it 
was fascinating to see people identifying potential 
applications for the resources far beyond the scope 
of the original project.

‘I would like to use this kit with CALD clients and 
clients with intellectual disability”’

I would like to use these cards for young people I 
work with – could add plain English and use young 
people’s slang’ 

Similar cards for Family Court and Centrelink clients 
next?

‘Can the same images be used across the whole 
criminal/ justice process to provide consistency for 
clients?”

I’m impressed by the planning and 
collaboration involved in this 

project and the simplicity of the 
concept. Not a tool driven strategy. 

Good on you guys!’.

Three members of the Blurred Borders project 
team, Kylie Kerin (Legal Aid WA,  Kununurra), Liz 
Brown (Kimberley Community Legal Service, 
Kununurra) and John Jablonka (NT Legal Aid 
Commission, Darwin), presented the project at 
the 2017 NACLC Conference. 50 people attended 
the session.



Project Diary
Balgo 28 August-1 September 2017

Building relationships and networks…
Legal Aid WA staff arranged to visit the Tjurabalan 
communities, Balgo, Billiluna and Mulan to test the 
bail resources. The CLE officer from NT Legal Aid 
travelled with them

During this trip into the Tanami desert, the 
Blurred Borders project team met with:
o Male and female Elders
o Other local community members and leaders 

and family groups
o School staff
o Language workers
o Women’s centre staff
o Arts centre staff
o Health service staff 
o Store and office staff
o Employment scheme co-ordinator

Key Feedback
• Visual materials highly appropriate 

and welcomed by all.
• Liked the story telling aspect using 

pictures to illustrate and explain 
things.

• Appreciated the plain language on 
the back of the cards – easy to 
understand and translate into local 
languages.

• Essential to have the right people 
delivering education and information 
in the community.

• Young people with limited knowledge 
of the legal system learnt useful 
things using the cards and related 
well to the story telling method.

• Family members and all members of 
the community need to know this 
stuff not just people involved in the 
criminal justice system. 

• The rights of someone in custody 
were not well known in the 
community by families. Important to 
know this.

A key service gap in these 
communities is the                          

lack of trained interpreters

An interpreter and pictures can help 
explain Kartiya law better

Male Elder, Balgo
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Creating the visual art cards Nov 2016 – Jul 2017

Focus testing
At every point of the journey we have carefully 
considered and focus tested all aspects of the 
cards including the:

• look and feel

• size

• artwork

• language used

• Categories and individual cards chosen  

Many service providers and Aboriginal 
communities have participated in focus testing 
the cards providing valuable feedback.

We will continue to incorporate this feedback 
throughout the life of the project and beyond. 

Choosing the icons
The artwork survey was pivotal in helping us decide to use and build on the existing NT Corrections icons. 
The styling, colours and look and feel of the NT icons when placed on Blurred Borders cards received 
incredibly positive feedback, including a 91% (52/57) “I like them” response from local community members 
and other stakeholders who participated in the Artwork Survey.
The high level of staff turnover in the cross-border region also strongly reinforced the need to create an 
enduring visual art tool that could be used across multiple agencies to provide consistent messages to 
clients.

Using plain language

‘Cards are good for us mob because we like visuals and clear plain language’ 
Elder, Katherine Consultations, NT  
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Ringer Soak 30 October - 1 November 2017

On Monday 30 October 2017, I set out 
from Kununurra for Halls Creek, 
camped overnight. Next day in 
company with the East Kimberley Job 
Pathways (EKJP) Community Projects 
Manager – Halls Creek Region –
Michael Ogilvie travelled out to Ringer 
Soak, approx. 169kms SE of Halls 
Creek on a non-sealed road through 
two ranges, vast grass valleys into Soak 
Country. Magnificent scenery.

There I sat down with 8 women, 1 
man and about 8 dogs and a few kids 
and showed some locals the Blurred 
Borders resources we had made. 

Consultations at the Ringer Soak 
Community in WA

They liked the cards, and some 
comments made by the group were:

“ I like this”
“ maybe you do this in Jaru language 

and Kriol”
“ You come back, we talk more for 

this.”

The group welcomed us back to become 
part of stage 2, and were very keen to 
see resources on the subject of Family 
domestic violence and VRO’s.

Lindsay Greatorex
Community Liaison Education Officer

Legal Aid Kununurra 
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Creating the Place Map and Bail Process Map Jul 2017

Using the maps

‘I like the talking points around the pictures on the place map’
NT  Service Provider

About the Artist
Local Kununurra Aboriginal Artist, 
Taryn Cox, created  both Maps. 
Taryn gained inspiration for this 
work from her knowledge of the 
cross-border region.

Taryn also works as a paralegal. Her working 
knowledge of the criminal justice system has provided 
an excellent foundation for the creation of these maps 
for the Blurred Borders project.   
Taryn used  water colour for the bail process map and a 
mixture of acrylic and water colour for the place map.
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Suggestions for future professional development
Child protection - an important and large area that has minimal CLE material available.
Indigenous history of the top end/Kimberley - how it influences communication through world views and 
engagement. 
More cultural competency and interpreter training.
Practical sessions in the field - watching other service providers using the cards with clients.
Communication and advocacy. Further training and ideas on how to use the cards one on one with clients.

Professional Development 
o In-person accredited CPD training is critically 

important for lawyers practising in the Blurred 
Borders project region.

o To date, 34 lawyers have accessed training through 
the project:
‒ 24 WA lawyers have obtained 113 CPD points
‒ 10 NT lawyers can use the training as part of 

NT’s self regulating CPD scheme
o Key sessions from this workshop and other LAWA 

training can be accessed by lawyers  online using 
LAWA’s Train-N-Track platform.

o Other front line service providers in the region 
who are not lawyers also benefit from professional 
development opportunities .

Project Mapping – Family Violence
Outcomes included:
o Settling key concepts in relation to the 

family violence story cards. 
o Family violence process mapping. 

Katherine Workshop 7-8 Nov 2017

Focus testing bail materials
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Workshop Feedback
“It's wonderful to be included in a project that is looking outside the box to try and address 
systemic issues within the justice sector. Loved meeting all the wonderful workers within the 
Blurred Borders region and from further away and sharing ideas.”

“It's been a great couple of days. I'm really excited to be part of the project and assist in its 
implementation. I am also looking forward to building on the networks that have developed 
during the course of the workshop.” 

“Blurred Borders has so far helped me to : 1) be able to talk about bail more simply 2) to re-
focus the use of visual aids in communication generally and  3) to know more about referral 
sources across the WA.” 

“Opportunity to network and learn from other organisations both through the lawyers and 
community support workers, I found extremely beneficial. I hope to maintain these 
connections.”

“Have had a great couple of days. It has been great getting to know my colleagues from East 
Kimberley and the NT. Also really enjoyed and found value in the cultural competence and 
using interpreter sessions. Really looking forward to trying out using the cards.”

Katherine Workshop 7-8 Nov 2017
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Kalumburu 14 December 2017

Building relationships and networks…
Aboriginal Family Law Service staff in Kununurra 
visited Kalumburu Community to test the family 
violence resources, and learn from Kalumburu 
women about how they want to talk about 
family violence.

During this trip to the northern end of the 
East Kimberley, the Blurred Borders project 
team met with women from the Strong 
Women’s Centre. 
They began by handing out the cards and 
talking about a family violence scenario, 
with participants putting forward any cards 
they thought told the story.
This led to some good conversations about 
family violence, and the different 
conditions you can put on restraining 
orders.

Key Feedback
• The cards would be a useful tool to 

explain things to people who were 
having trouble understanding.

• Liked the idea of plain English 
definitions on the back, and gave 
some great suggestions for 
language that would make the plain 
English even better.

• A good tool to get everyone 
involved in learning about family 
violence. People who are more shy 
to talk can still participate by using 
the cards.

• The process of showing and testing 
these cards ended up being a 
community legal education 
opportunity as well. As participants 
spoke about particular cards, they 
asked questions about the 
concepts, and the lawyers were 
able to explain ideas a laws that 
participants wanted to learn about.

A key education goal for Kalumburu 
women is to understand their rights 

about family violence

Strong Woman, Kalumburu
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Legal Aid WA Summer Series 26, 27 Feb & 1 Mar 2018

Each year Legal Aid WA runs a three day professional 
development conference in Perth that is attended by 
large numbers of lawyers (close to 200 on each of 
the family and crime days and 120 on the civil day).  

This year, Legal Aid WA’s Community Liaison & 
Education Officers from Kununurra and Broome set 
up a Blurred Borders stall to provide information 
about the project to  this wider audience. 

The response to the project from lawyers outside 
the project region was incredibly positive.

‘This resource would be great for remote Aboriginal 
communities of the Goldfields.’

‘These resources would be wonderful for our 
Indigenous clients who have a multiplicity of legal 
issues.’

‘Amazing work! Really making a change. The wallet 
cards with stickers for bail conditions are particularly 
good for clients with low levels of literacy.’

‘Looks to be an excellent and useful tool to 
communicate legal principles.’

‘Fantastic - I want a kit.’

Using this resource outside of the     
project region 
We asked interested Summer Series attendees 
whether this resource would be a useful tool to 
assist them deliver services to their own clients.            
30 people (28 lawyers and 2 paralegals) 
responded to our survey:
o 90% (25) would use this resource with 

individual clients.
o 57% (17) provided CLE as part of their work 

and 88% (15) of those would use this     
resource to help deliver CLE.

o 100% (29) said this resource would be useful 
for other client groups. In order of usefulness:
• Clients with intellectual disabilities or 

cognitive impairments 93% (27)
• Young people 86% (25)
• CALD (culturally and linguistically divers) 

clients 80% (23)
• Clients with low levels of literacy 72% (21)
• Clients with mental health issues 62% (18)

A number of people also expressed interest in 
being involved in focus testing the resources.

Temali Howard & Lindsay Greatorex with the 
President of the Perth Children’s Court His Honour 
Judge Reynolds
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AFLS Conference Broome 13 March 2018

These would be good all over WA - given the transient clients 
and put mob being sent to prison everywhere. Social workers 

and support officers could also use these resources.

Building relationships and networks…
Lindsay Greatorex and Jane Stewart 
from Legal Aid WA presented the 
Blurred Borders Project to the 
Aboriginal Family Law Service state 
conference in Broome. 
38 AFLS staff provided valuable 
feedback which will help shape the 
Blurred Borders project.

Key feedback
Great idea particularly for clients who 

have FASD or English as a second 
language – care and protection would be 

great.

Excellent project. Meeting cultural 
needs of remote communities and 

collaboration in creation of the cards 
with Aboriginal people.

We need these cards for family law and 
care and protection urgently.

It’s a fantastic resource and it is going 
to the core of what we do –

understanding the client and helping to 
give the best possible assistance.

This seems a very useful asset for 
community members.



Project Diary
Banksia Hill Detention Centre April 2018

“Thanks for your session – the boys 
loved it!” 

Youth officer - Banksia Hill 
Detention Centre

Eight young men between 14 and 18 years of age, 
and two youth officers spent an hour with staff 
from Legal Aid talking about bail and warrants.
Participants in the session created:
• A map of WA showing that the group 

participants come from all over metropolitan, 
regional and remote WA

• Storytelling about a young man who got into 
trouble with the law

• Questions and answers about bail and court 
process

Communicating with young people…
Legal Aid WA East Kimberley CLE officer and Perth 
Legal Aid WA lawyer visited young people in the 
intensive support unit at Banksia Hill Detention 
Centre. They delivered  CLE about bail and 
warrants, using the Blurred Borders story cards.

Just by getting together, some young people…
o Shared knowledge about the law
o Shared experiences about being involved in the criminal justice process
o Enjoyed the challenge of thinking like a lawyer to advocate for their client
o Realised how much knowledge they already have
o Gained confidence to call a lawyer if they have legal worries

“We had a great time with these young men sharing knowledge about the law. 
Some of the participants were reading the plain English text to each other, and 
asking questions about bail that they wanted to know about.” 

– Legal Aid WA Lawyer

“The participants started storytelling about a young man in trouble. We put the 
cards out on the table. The guys all gathered around, talking to each other 
about how to help this young man with his legal worries.”

– CLE Officer
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Tanami Desert communities – Balgo, Mulan, Billiluna  7-10 May 2018

Building relationships and networks…
Legal Aid WA staff arranged to visit the Tjurabalan 
communities, Balgo, Mulan and Billiluna to test the 
family violence resources. 

During this trip into the Tanami desert, the 
Blurred Borders project team met with:

o Community leaders including senior law men 
and senior women

o Community members and family groups

o Court staff

o School staff

o Local interpreters

o Arts centre staff

o Health service staff 

o Youth workers

o Job pathways co-ordinator

Key Feedback
• The pictures on the front of the story cards 

work really well.
• The plain language text on the back of the 

story cards works well.
• The wallet cards really help people 

understand the rules 
• The story cards, the board game and other 

CLE resources are really good – especially for 
young people.

• The artwork in the resource kit was very well 
received.

• There continues to be high staff turnover in 
all agencies servicing this region.

• The project is helping people to develop 
collaborative networks in this region.

• The lawyers and frontline support workers 
need to be trained in using these resources.

• The resources must be given to the right 
people in the community.

• Lack of interpreters is a critical service gap in 
this region..

‘Artwork is a better way of explaining 
things to my people.’ 

Senior law man, Interpreter, Balgo

‘The wallet cards are good. This is my 
rules. If I don’t follow them I’ll get locked 
up. That’s good – this is a good idea.’ 

Health worker, Senior Man, Billiluna

I am glad that these cards are here. I could 
see it in that young boy’s eyes that he was 
understanding.’

Mulan community member
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Kununurra Consultations May 2018

Just be getting together we
• Shared great ideas about other ways to use the 

wallet cards for tenancy matters, child protection 
matters and for other types of court orders.

• Thought about places posters in our local community 
that we could display the process maps, place maps 
and posters.

• Recognised the importance of having training on 
how to use the Blurred Borders Resources most 
effectively

• Thought about the possibility of creating ‘add-on’ 
packs for agencies to use down the track .

‘Before I even said anything, I pointed to the no trouble sticker on the wallet card, and he shook 
his head and said no trouble. He absolutely understood from a glance at that picture…I just 
LOVE these resources. Isn’t this why we are here? This gives me hope that people will walk away 
and actually understand the rules.’ 

Judicial Support Officer

Participating agencies:

o Legal Aid WA

o Kimberley Community Legal Service

o Aboriginal Family Law Service

o Aboriginal Legal Service of WA

o Kununurra Court staff

o Boab Health – Youth Mental Health 

o Youth Justice Services

o Department of Communities 

‘As a civil lawyer based in Perth who comes up to the Kimberley to do outreach, 
the Blurred Borders, Katherine workshop made a huge difference to me. I really 
got to know the other lawyers and community workers in the region. I suppose it 
was just the time spent together hanging out in the dorms. Now when I come up 
to Kununurra, I am catching up with people that I know. I am getting off the 
plane and going for a bush walk with one of the lawyers and then going to her 
place for dinner. We are timing our outreach and circuits so we are going out 
together with other agencies. This allows us to deliver more joined up services 
and I also get to learn from people who have been doing these circuits for much 
longer than me.’

Developing collaborative networks
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What we did:
• Trialled sessions using Domestic Violence 

Order draft materials with Katherine 
region:

− Legal service providers
− Community service providers
− Community members participating in 

the NT corrections family violence 
program for offenders.

• Consulted with legal services staff, 
community legal education workers, 
corrections staff, health services, youth 
services, and community members in 
Katherine, Alice Springs and Darwin. 
Alice Springs services were especially 
interested to hear about the project as 
they have similar cross border issues 
with WA.  

• Provided updates on the project to the
− Katherine community sector network,
− Katherine Youth Justice Reinvestment 

working group
− NT correctional services staff involved 

in production of plain language 
materials

• Showcased the draft materials at the 
Barunga community festival, the 
Aboriginal Family Violence Policing 
conference in Yirrkala, (see photo of May 
and John)

• Reviewed a range of Domestic violence 
related materials to identify gaps.

• Compiled input and proposed changes to 
visual materials, plain language, case 
studies and other materials.

To place the issues in a community context, 
NAAFLS hosted a talk by a female community 

elder working in women’s safety, about 
domestic violence and law in her community. 

Katherine region consultations May–July 2018

John Jablonka and May Mooka from the 
Northern Territory Legal Aid Commission 

at the Barunga community festival
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What we learnt
• Many people do not understand how domestic violence orders work.
• The dynamics of family violence are complex and far-reaching in people’s lives.
• Cultural expectations about family life sometimes compete with people’s 

ability to comply with conditions. These need to be discussed openly and 
addressed by the legal system.

• Legal practitioners, educators, support services and community leaders are all 
eager to have the finalised materials and use them in their work and 
communities. They affirmed the value and relevance of the work this project 
has been doing.

Katherine region consultations May–July 2018
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East Kimberley Courts Pilot - May 2018

Working together 
Temali Howard, Legal Aid 
Kununurra’s Community Liaison 
Education Officer, (pictured right) 
met with court staff in Kununurra to 
discuss ways in which  the Blurred 
Borders Resources could be used by 
the court.
The court has agreed to ‘pilot using 
the resources, and in particular the 
wallet cards, in the Children’s Court  
to help explain bail conditions. 

Balgo Court Circuit - May 2018

Legal Aid WA lawyer, Kylie Kerin 
successfully focus tested the use 
of Blurred Borders resources in 
and outside the Balgo court in 
May 2018. They were very well 
received by court users, the 
Magistrate and the Judicial 
support officer. 
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Kimberley Police Consultations June 2018

Developing collaborative networks

The Kununurra police provided valuable feedback on the ‘No trouble’ card 
resulting in a new more user friendly design that role models positive 
associations with the police.

Re-designing the ‘No Trouble’ card

Jane Stewart and Kylie Kerin from Legal 
Aid WA met with Police District 
Superintendent Allan Adams in Broome 
in mid June.
The police were very interested in the 
Blurred Borders resources and thought 
they would make an excellent 
community engagement tool. 
The Kimberley police have agreed to pilot 
the use of wallet cards when issuing 
Police Orders in Balgo, Halls Creek and 
Fitzroy Crossing
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Making the Bail boardgame 

March 2018  

April 2018 

May 2018 

June 2018  - Final Product 

June 2018  - Using the resource

Lindsay Greatorex using the boardgame 
for CLE in Broome WA
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Broome CLE  26-29 June 2018

Building relationships and 
networks…
Legal Aid WA staff made some great 
connections in Broome this June. 

Community Legal Education 
Lindsay Greatorex from our Broome 
office and Helen DeBrito from Legal 
aid WA in Perth were out and about 
in Broome in late June week 
delivering Community Legal 
Education in schools. At the Broome 
Girls Academy, Lindsay took the 
opportunity to road test the new 
giant Blurred Borders Bail board 
game.  The board game was an 
instant success with the girls insisting 
that they play the game twice. 
Lindsay also used the Blurred Borders 
story cards to tell stories about 
criminal processes and criminal 
responsibility. 



Showcasing innovation…
This was an excellent opportunity to show case 
the project to a wider of audience of interested 
civil law practitioners well beyond the project’s 
cross-border region. 
There was genuine interest in the project and 
participants easily identified ways they could use 
these resources  in their own work.  Participants 
also contributed new ideas for CLE activities and 
suggested more ways that the resources could 
be used with wider target audiences.

Project Diary

‘Its great to see that you can still make something really innovative with such a 
simple idea - I really like the back to basics approach.’

Legal Aid NSW Civil Law Conference  
Sydney 22 June 2018

‘I would like to see this resource rolled    out 
by the Education Department as part of the 
curriculum.’

‘I work with refugees and I could really use 
these resources. I think the wallet card idea 
could be adapted really well for this group.’

‘This would work well with one of those old 
fashion folder paper click clacks – kind of 
like a choose your own adventure.’

‘This could turn into a whole new language 
- like Esperanto.’

Jane Stewart from Legal Aid WA, talked 
about Blurred Borders in a Q & A session at 
the 2018 Legal Aid NSW Civil Law 
‘Innovative Justice’ Conference. 40 people 
attended the break out session.

I can already see 
the icons I would 
use for the civil 
law boardgame 
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Judicial Consultations June and July 2018

In June and July, Western Australia’s judiciary 
got a close look at the Blurred Borders 
Resources.
• Kylie Kerin from Legal Aid WA and Dee 

Lightfoot from Aboriginal Interpreting WA 
met with the Honourable Wayne Martin AC, 
Chief Justice of the Supreme Court of Western 
Australia to show him the new resource. His 
Honour was very interested in the resource 
kit and was confident that it could be rolled 
out in many courts in Western Australia. 

• Jane Stewart and Kylie Kerin met with His 
Honour, Kevin Sleight, Chief Judge of the 
District Court, at his request. The Chief Judge 
is trialling a regional witness intermediary 
program as part of the Royal Commission into 
child sexual abuse and was interested in the 
assistance the Blurred Borders resources 
might provide to regional and remote 
Aboriginal children taking  part in that 
program.

• Jane Stewart and Kylie Kerin also met with his 
Honour, Steven Heath, Chief Magistrate. The 
Chief Magistrate was very interested in the 
potential use of these resources with children 
and in the therapeutic courts.

‘Lots of Magistrates are going to be very 
interested in using these resources’

Chief Magistrate Heath
Kylie Kerin and Jane Stewart showing Chief 
Magistrate Heath the Blurred Borders Resources

Kylie Kerin showing Chief Justice Wayne 
Martin the Blurred Borders Resources
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The project was officially launched by 
Senator Dean Smith in Kununurra on 19 July 
2018.
Traditional owner Agnes Armstrong 
performed the Welcome to Country and 
David Newry from the Miriima Dawang
Woorlab-Gerring Language and Culture 
Centre provided useful insights and the 
importance of language and the value of this 
tool to the local Aboriginal community.
The launch was well attended and received 
excellent media coverage with state-wide 
television, radio and online stories and a 
feature article in the local newspaper, the 
Kimberley Echo

The VIP guests attending the launch were:
• Agnes Armstrong, Traditional Owner
• David Newry, Traditional Owner, Miriima

Dawang Woorlab-Gerring Language & 
Culture Centre)

• Senator Dean Smith, Patron Senator for 
Kununurra

• Dounia Brook, Assistant Director, 
Commonwealth Attorney General’s 
Department

• Kerry Jackson, Commonwealth Attorney 
General’s Department

• Jane Crisford, Chair, Legal Aid Commission 
WA)

• Graham Hill, Director Legal Aid WA)
• Susan Cox, Director, NT Legal Aid 

Commission
• His Honour, Colin Roberts, local Magistrate

Project Launch Kununurra 19 July 2018
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• What we learnt
• Many people do not understand how domestic violence orders work.
• The dynamics of family violence are complex and far-reaching in people’s lives.
• Cultural expectations about family life sometimes compete with people’s ability 

to comply with conditions. These need to be discussed openly and addressed by 
the legal system.

• Legal practitioners, educators, support services and community leaders are all 
eager to have the finalised materials and use them in their work and 
communities. They affirmed the value and relevance of the work this project 
has been doing.

Project Launch Kununurra 19 July 2018
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Building Confidence
Using the project resources can be a departure from standard practice for a lot of front-line 
staff. These workshops give people a chance to properly understand the kits and to become 
comfortable with their use. We believe there is no right or wrong way to use these resources 

and strongly encourage everyone to think about how the kits can be best used in their 
specific role.

Kununurra Training Workshop 20 July 2018

Training the trainers…
Training of front-line service providers 
began on 20 July 2018. The workshop was 
held at Legal Aid’s Kununurra office and 
involved staff from Legal Aid WA, NT Legal 
Aid Commission, Kimberley Community 
Legal Services and the Aboriginal Legal 
Service of WA. 
Participants were given a thorough 
introduction to the Blurred Borders kits. 
They then discussed the possibilities for 
using the resources both with groups and 
individual clients. There was also an 
opportunity to use the resources in 
activities designed to recreate real life 
client interactions.
Overall the engagement from attendees 
was fantastic and gave the workshop great 
energy. Ethical communication

One of the driving motivations 
behind this project is the idea of 
ethical communication. 
This idea is about choosing to 
meet someone else’s 
communication needs instead of 
your own. By doing this, the 
dignity of the communications 
recipient is recognised, which 
results in better relationships 
being created. 
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Kununurra Training Workshops 23 – 26 July 2018

Participating Organisations
o Kununurra Adult Community Corrections 
o Anglicare
o Kununurra Youth Justice Services

Rolling out the resources…
Following the launch in Kununurra 
Legal Aid staff Temali Howard and Kylie 
Kerin began training organisations in 
the Kununurra region on how to use 
the resources. 
They asked participants to map out 
their knowledge of the law around bail, 
family violence and court processes on  
a whiteboard. They then asked them to 
consider who their clients were and 
how relevant these resources are to 
their needs. 
Most participants said they have clients 
with cognitive impairments and issues 
understanding the legal system. They 
thought the resources could be helpful 
in improving understanding and were 
very practical. Having something to see 
and touch would also help their clients 
who have literacy problems.
The group then did some activities to 
become familiar with the resources 
and the different ways they could be 
used.
At the end of the session the group 
returned to the board and were asked 
how confident they were to use the 
resources. All participants were more 
confident to use the resources than 
they were at the start of the session. 
They also said that they could see 
potential for using resources in 
Corrections to help rehabilitation and 
to build relationships. 
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Consultations with WA Police - July 2018

Western Australia Police Force
WA Police have been very interested in the project from its outset. They have been 
extremely supportive and provided useful feedback. 
On 18 July 2018, Temali Howard, Kylie, Kerin, Cheryl Sears and Jane Stewart from Legal Aid 
WA met with Sergeant Greg Crofts in Kununurra to discuss the project. Sergeant Crofts 
provided useful feedback which led to the development of a new more ‘police friendly’ ‘No 
Trouble’ Card. 

Consulting the police on this project also gives Legal Aid WA a chance to discuss legal issues 
affecting the project region with them. The police have acknowledged there are issues in the 
project region with Aboriginal people understanding the law, causing them to get into 
further legal trouble. These resources will help to address this issue when police are 
interacting with people who appear to have trouble understanding the legal process.

On 30 July 2018, Jane Stewart, Kylie Kerin 
and Cheryl Sears from Legal Aid WA met 
with Kylie Whiteley, Assistant 
Commissioner for Judicial Services of WA 
Police, and a number of other senior police 
officers, to show them the resources. 
Assistant Commissioner Whiteley was 
impressed with the practicality of the 
resources and said she could see them 
being used outside of the project region. 
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International Attention
Shortly after meeting with the Blurred 
Borders team Judge Wager travelled to 
the South Pacific Council of Youth and 
Children’s Courts Conference in New 
Zealand. The conference was attended 
by the heads of jurisdiction for 
Children’s Courts in all Australian States 
and Territories, two youth court Judges 
from New Zealand and heads of 
jurisdiction from six pacific countries.
Judge Wager showed the assembled 
group the Blurred Borders project and 
resources as part of a report on WA. 
She reported that the group were very 
impressed with the project and the 
ability of the resources to be translated 
into Indigenous languages. They were 
given contact details to follow up with 
Legal Aid about how they can access 
the resources.

Meeting with Children’s Court President Judge Wager – 22 August 2018

Moving toward the future…
In August 2018, Jane Stewart, Kylie Kerin and Sarah Dewsbury from Legal Aid WA met with the President of 
the WA Children’s Court, the Honourable Judge Julie Wager, to show her the Blurred Borders resources. 
They discussed how the resources could be used to address issues with youth offending and where the 
project is heading. Judge Wager was impressed with the work that had gone into the project. She saw 
potential for the resources to be used by Children’s Court staff to help people understand the Court’s 
processes.

“I would like to introduce this project to all of the people who work 
in the Children’s Court so that they are familiar with the resource 
and are able to use it.”

The Honourable Judge Julie Wager

Judge Wager was also excited to hear that resources are being developed to 
specifically explain concepts related to the care and protection process. She 
was left with a Family Violence kit and agreed to make the resources available 
to Children’s Court staff after they are trained to use them.
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NACLC Conference – 30 August 2018

Building relationships with other 
service providers…
On 30 August 2018, Jane Stewart from 
Legal Aid WA and John Jablonka from the 
NT Legal Aid Commission presented the 
Blurred Border's project to the National 
Association of Community Legal Centres 
Conference in Sydney. 
The conference provided  an opportunity 
for service providers to share innovative 
ideas about community legal education 
work and  legal resources .
Over 100 delegates attended the Blurred 
Borders session. Conference attendees 
were given an opportunity to see the 
Blurred Borders resources and play the 
large board games. The feedback was 
excellent and suggested the resources 
could be used Australia wide. There was 
significant interest from seniors rights 
groups who thought the visual cues and 
plain language would be ideal for their 
clients.
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Interpreting Local Artwork – 12 September 2018

Interpretation of Artwork
Gary created the lettering and artwork 
for the resource kits, as well as paintings 
which portray key Blurred Borders 
messages in a traditional way.
On 12 September 2018, Temali Howard 
from Legal Aid WA and George Lee, an 
interpreter from Aboriginal Interpreting 
WA, visited Balgo community and sat 
down with Gary. Gary explained the 
meaning behind his artwork in his own 
language, Kukatja. This was a fascinating 
exercise which highlighted the 
importance of  visual cues for many 
Aboriginal people and their strong 
connection between artwork and 
Culture. 

About the Artist
Local Balgo Aboriginal Artist, Gary Njamme, 
created the artwork inside the Blurred Borders 
resource kits and on the lanyards. Gary’s skin 
group is Tjangala and he speaks Kukatja. He is 
an important and active member of the Balgo 
community.
The Njamme family was instrumental in the 
beginnings of acrylic painting in Balgo. He 
creates brightly coloured and sought after 
artworks of his tjurkurrpa. 

The story cards are the new way of learning for the young people. My paintings 
give the same message but in the old way of learning for the older people.  

Gary Njamme
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NT Community Legal Education Conference –

14 September 2018

Continuing our commitment to 
education…
In September 2018, Legal Aid WA Community 
Liaison and Education Officer Lindsay 
Greatorex and John Jablonka from NT Legal 
Aid Commission travelled to Alice Springs to 
present at the annual NT Community Legal 
Education Conference.
Lindsay and John showcased the project and 
encouraged participants to have a go at using 
the resources and to think about how they 
might be adapted for use in their specific 
roles.
The conference was an opportunity to 
increase awareness of the project in the NT. 
The resources were created with NT law in 
mind and could improve the quality of legal 
education being provided in the region.

Long hours on the road…
The Blurred Borders project aims to 
improve legal understanding in remote 
communities. 
Many of these communities do not have 
access to the internet or telephone signals 
and therefore need to be consulted in 
person. This requires the team to travel 
on unsealed roads to access these 
communities, sometimes for hundreds of 
kilometres. 
This type of travel can be hot and 
dangerous, but is essential to properly 
engage the target audience of the 
resources.  It helps to have local support, 
like Lindsay, who know the country and 
roads well.Lindsay Greatorex
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Geraldton Training Workshops – 18/19 September 2018

Familiarising regional staff with the 
project resources…
In September 2018, Legal Aid WA lawyer, 
Kylie Kerin, travelled to Geraldton to train a 
group of paralegals, lawyers and Aboriginal 
liaison officers on how to use the project 
resources.
Workshop participants were shown both the 
Family Violence and Bail kits, as both were 
relevant to their work. They had the 
opportunity to use the resources in a mock 
client interview situation.
The workshop was engaging and 
participants gave positive feedback. They 
thought the resources were a 10 out of 10 in 
terms of relevance to their work and could 
be used to engage visual learners, regardless 
of their ethnicity.
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Engaging the Department…
On 19 September 2018, Community 
Education and Liaison Officer, Lindsay 
Greatorex, ran a Blurred Borders training 
workshop with staff from the Broome 
office of the Department of Child 
Protection and Family Support. 
Staff from the Department were 
introduced to both the Family Violence 
and Bail resource kits. They were asked 
to consider how these resources could 
assist them in communicating with 
clients.
Workshop participants engaged in 
exercises that simulated client 
interactions using the Blurred Borders 
resources. They thought that the Family 
Violence kit was useful for discussing 
types of abuse with clients, especially if 
clients had English language difficulties 
or were mentally impaired.
The Department staff were also excited 
to hear that resources are currently 
being developed to help explain the child 
protection legal process. 
The group said that the workshop 
improved their confidence in using the 
Blurred Borders resources. They liked the 
fact that we encourage people to think 
about how they can best use the kits in 
their specific circumstances.

Department of Child Protection and Family Support Training 
Workshop – 19 September 2018
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Telethon Kids Institute – 5 October 2018

Working with kids with FASD…
On 5 October, 2018 Jane Stewart and 
Kylie Kerin from Legal Aid WA visited the 
Telethon Kids Institute and at the Perth 
Children's’ Hospital to discuss the project 
with Dr Raewyn Mutch and speech 
pathologist Natalie Kippin. Dr Mutch is a 
triple-qualified paediatrician (RACOG., 
FRACP., PhD) with expertise in working 
with children with Foetal Alcohol 
Spectrum Disorder (FASD). 
Children with FASD often have language 
and learning difficulties which affect their 
ability to understand legal processes. 
There is a higher prevalence of FASD in 
Aboriginal children, with Aboriginal 
children also overrepresented in the 
justice system. 
A recent study of children in Banksia 
Hill Detention Centre conducted by 

Dr Mutch and Natalie Kippin 
estimated 36% of children in 

detention were affected by FASD. 
The Blurred Borders Resources are an 
excellent tool to help communicate legal 
concepts to impaired children, to help to 
prevent them getting into legal trouble 
from a young age.

‘These resources are well designed and 
can be used for both Aboriginal and 
non-Aboriginal children with 
impairments. They are a good early 
intervention strategy which could be 
used by hospital staff to help young 
people.’

Dr Raewyn Mutch RACOG., FRACP., 
PhD
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Kalgoorlie and Fitzroy Crossing Training Workshops

October 2018

Regional training continues…
In October 2018 the training of regional staff to 
use project resources continued. Legal Aid 
lawyers Helen De Brito and Kylie Kerin travelled 
to Kalgoorlie to run a workshop with lawyers, 
paralegals and Aboriginal liaison officers who 
work in the region.
They discussed how the project can be used to 
improve communication between service 
providers and clients. The idea of ethical 
communication between different cultures was 
introduced and participants were asked to think 
about how the project resources could help this 
to be achieved.
The group engaged well with the workshop. 
Most participants thought the resources could 
be immediately used to improve 
communication with clients. There was a lot of 
excitement around the wallet cards, with 
feedback that they are a practical way to 
remind clients of the conditions of their bail 
undertakings or restraining orders.

‘These resources will be very helpful 
when talking to our clients about   the 
law. I think they have real potential to 
make a difference.’

Fitzroy Women’s Resource Centre Staff

Kylie also travelled to Fitzroy Crossing in 
October to conduct a workshop with staff 
from the Marninwarntikura Fitzroy Women’s 
Resource Centre.
The Centre helps lots of women in the Fitzroy 
Valley with legal problems related to family 
violence and also runs a women’s shelter. The 
staff there are often first responders to 
domestic violence incidents. 
They thought the family violence resource kit 
would be helpful when talking about family 
violence with Aboriginal clients who do not 
speak English as their first language.



Project Diary
South Hedland Court Staff Training – 22/24 October 2018

Working with the courts…
October was a busy period for the project team, with Project Manager Jane Stewart and 
solicitor Helen DeBrito travelling to South Hedland Courthouse to conduct a Blurred 
Borders training session with lawyers, paralegals and Aboriginal liaison officers employed 
by the court. 
Court staff were introduced to the resources and participated in training exercises to 
outline some of the different ways in which they can be used. Feedback had indicated 
that the attitude of court staff toward the resources could make a major difference as to 
whether or not they were used in the court room, therefore it was important to involve 
as many staff as possible.
There was strong engagement from the group, with many participants commenting 
about the massive potential to improve communication with people who interacted with 
court staff. They were particularly impressed with the use of wallet cards to visually 
represent bail undertaking conditions and thought they could use the resources when 
granting bail undertakings to reduce confusion and reoffending. 
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Derby Training Sessions – 24/25 October 2018

Participating agencies and individuals 
included:
o West Kimberley Regional Prison
o Winunngari Aboriginal Corporation
o Kimberley Centacare
o Marnin Bowa Dumbara Aboriginal 

Corporation
o Garl Garl Walbu (Sobering up Shelter)
o Ngunga Women’s Group
o AOD Peer Group
o Derby High School

Hitting the ground running in Derby…
During two days in October 2018, 
Community Liaison and Education Officer 
Lindsay Greatorex trained frontline service 
providers in Derby on how to use the 
Blurred Borders resources.

At West Kimberley Regional Prison, Lindsay 
showed Education and Management team 
officers how to use the resources to help 
prisoners understand the law and assist 
their rehabilitation.

Lindsay also worked with participants to 
learn about Family Violence communication 
using the Blurred Borders resources.

‘We are impressed with the 
resources. We can use these kits in 
our work in the future.’ 

Workshop participant

Community Engagement
Lindsay met Derby High School Principal, Paul Bridge. He showed Mr Bridge the Blurred 
Borders resources and explained the project’s aim. The feedback was extremely positive and 
Mr Bridge invited Lindsay to come back and deliver Community Legal Education sessions at 
the school. This is a great example of the project’s diversity and opportunities to use to 
resources in community engagement.
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Legal Aid WA Staff Training October - December 2018

Training our own…
A major goal of the project is to make 
resources readily available to all Legal Aid 
staff. To achieve this, Legal Aid conducted 
intensive training sessions with lawyers and 
support staff from the Crime and Family Law 
divisions of our organisation.

The Family Law division was introduced to 
both the Bail and Family Violence resource 
kits. They participated in exercises using 
the Family Violence story cards to discuss 
types of violence with clients. 
The Criminal law team were also 
introduced to both kits and worked more 
intensively with the Bail resource kit. They 
thought that the resources were useful 
beyond remote Aboriginal clients and 
could be used to communicate with 
clients with disabilities, mental 
impairments and as an education tool. 
There is a lot of community legal 
education work undertaken at Legal Aid. 
Staff were excited to see the large size 
board games which have been developed 
as part of the project. Since the training, 
this board game has been used by the 
Domestic Violence Legal Unit to conduct 
learning exercises with CALD clients. We 
received positive feedback that the board 
game made it easier to understand legal 
concepts to these clients and also engaged 
them more directly. 
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Broome Circle House Training Workshop – 8 November 2018

Creating opportunities for practical 
feedback…
On 8th November 2018, Community Education 
and Liaison Officer Lindsay Greatorex 
conducted a training workshop in Broome 
with representatives from service providers 
located across the Kimberley region. 
Not only are these workshops a chance to 
train service providers in ways to use 
resources, they are an opportunity to hear 
directly about how we can improve the 
resources. 
All workshop participants had an important 
role in helping address legal issues in the 
project region. Lindsay had an opportunity to 
discuss the resources with the Police, a highly 
respected Aboriginal elder and service 
providers who deal with these issues on a 
daily basis. 
Feedback in this instance was very positive 
and participants were enthusiastic about 
accessing the resources, as can be seen in the 
above photograph. 

Participating Agencies:
• South Hedland Police Station
• Dianne Appleby – a representative from the 

Yawuru People and holder of the Yawuru 
Language

• Staff from the Broome office of the 
Department of Child Protection and Family 
Support – including a psychologist and a 
family/domestic violence project officer

• Change ‘Em Ways men’s behavioural 
change program

• The Aboriginal Visitors Scheme – employed 
by the Department of Corrections
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Regional Magistrate and Regional Court Managers Conference 

Presentations – 12/14 November 2018

Talking to the right people…
On the 12th and 14th of November 2018, Jane 
Stewart and  Kylie Kerin from Legal Aid WA 
presented to the Regional Magistrate’s and 
Regional Court Manager’s Conferences in Perth 
about the Blurred Borders project. Having so 
many decision makers from court houses in 
regional areas in one place was a fantastic 
opportunity to raise awareness of the project in 
the areas we are trying to reach. 
Many of the Magistrates and Managers present 
expressed that they experience problems 
relating to people not understanding the legal 
processes they are involved with. Magistrate 
Roberts from Kununurra Courthouse told the 
group how the project resources have been 
used in his court to visually explain bail 
conditions, and how he could immediately see a 
difference in understanding and demeanour 
with Aboriginal people going through that 
process.
The group were very enthusiastic about 
accessing the resources and many comments 
were made about their practicality.

I think these are great, I can’t 
wait to get one for the court 
house. When can I order one?

Regional Court Manager

One of the project goals is to create a 
regional network of legal service providers 
who all use Blurred Borders resources to 
explain legal concepts. In a perfect world, 
the resources would be used at all points of 
interaction with the legal system to deliver 
consistent, clear messages. To achieve this it 
is important to liaise with the court system 
and judicial officers, as they interact heavily 
with people having these issues.
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2nd Australasian FASD Conference Perth – 21/22 November 2018

Looking at the bigger picture…
The second Australasian FASD 
Conference was held in Perth on the 
21st and 22nd of November 2018. Many 
renowned academics presented to the 
Conference on issues related to FASD. 
Legal Aid WA had a Blurred Borders 
stall and discussed the project with 
conference attendees. This was a good 
chance to introduce many people from 
outside the project region to the 
project resources. The Conference was 
well attended by medical professionals, 
academics and policy makers.
The stall received lots of positive 
feedback and many attendees took 
order forms so that they could access 
the resources. Many people who were 
interested did not work with Aboriginal 
Australians, but thought the visual style 
of the cards would work well with 
mentally impaired clients. 
At the Conference the team connected 
with organisations from New Zealand 
and the Eastern States. 
Magistrate Tina Previtera, who runs the 
Murri Court (Indigenous sentencing 
list) in Queensland, thought the Blurred 
Borders resources could  make a 
difference in her jurisdiction. She took  
a resource kit back to Queensland. 

“Everyone I have spoken to or shown the kits has considered it 
pure genius… I am hopeful we can get you over here to meet 
with a number of agencies to get the project rolling over here”

Magistrate Tina Previtera
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Now you’re speaking our language…
At the end of November, Legal Aid WA Staff, 
Jane Stewart, lawyer Kylie Kerin and Lindsay 
Greatorex travelled to Fitzroy Crossing to 
focus test the use of audio in Aboriginal 
language on the story cards.. The text from 
some of the story cards were translated into 
Fitzroy Valley Kriol and read aloud and 
recorded by local speakers. This trip was an 
opportunity to get local feedback on these 
translations.
The audio recordings were focus-tested with 
members of the Fitzroy Crossing Men’s Shed 
and at the Marninwarntikura Women’s 
Resource Centre. All people involved in the 
testing thought the audio was extremely 
helpful and that the translation was accurate. 
They were happy to see the rest of the story 
cards made available in local languages. 
Visiting the Marninwarntikura Centre was also 
an opportunity to find artists to work on 
project art for the child protection resources 
being developed. There were many talented 
local artists with unique styles. A shortlist was 
prepared for the project steering committee 
to consider.
Following the focus-testing the team visited 
Fitzroy Crossing High School and introduce 
them to the Blurred Borders project. Students 
had a discussion about the law and healthy 
relationships with the team. They also had an 
opportunity to play the Bail process board 
game and listen to the Kriol audio of the story 
cards. School staff were left with a Bail and 
Family Violence resource kit to enable them to 
continue these discussions.

Fitzroy Crossing Focus Testing – 27 November 2018



Project Diary
Broome Child Protection Resources Workshop – 29 November 2018

On 29 November 2018 the Blurred Borders 
team held a workshop in Broome to 
intensively develop child protection 
resources. Participants included 
representatives from the Department of 
Child Protection and Family Support (the 
Department) and legal service providers from 
the East and West Kimberley and Perth

The group worked hard to determine what 
concepts were essential to explaining the 
child protection legal process and how these 
could be represented. By doing this they 
were able to refine the story card categories 
to make the resources more practical and 
accessible. By working together, we were 
able to include language and processes that 
will make the resources useful for all parties 
involved in the care and protection process.

At this workshop we officially named this 
part of the  project:

Keep em safe
Keeb em saib

Blurred Borders Child Protection Project

This new name draws on Fitzroy Valley Kriol 
to help encourage Kimberley communities to 
use the resources. It also refers to the most 
important part of the child protection 
process, keeping kids safe.Respectful Communication Between Cultures
The workshop group also discussed respectful communication between cultures and how we could 
facilitate this through training and personal conduct. They discussed their personal strategies for ensuring 
cultural respect when dealing with clients and ways to address people who behaved in a disrespectful 
manner. All involved agreed that it was important to acknowledge your own ignorance and ask questions to 
ensure your personal cultural understandings were correct. The group also agreed it was important to avoid 
making assumptions, especially when dealing with vulnerable clients.



Project Diary
One Arm Point Community Consultations – 30th November 2018

Reaching out to remote communities…
On 30 November 2018, the team visited the 
remote community of One Arm Point on the 
Dampier Peninsula where they met with staff 
from Ardiyaloon School and the Community CEO. 
The team talked to School Principal, Mark Batka, 
and Vice-Principal, Ashleigh Pearce, about legal 
issues that were affecting students. Many 
students had been exposed to the criminal legal 
process, with a lack of understanding of this 
process causing significant mental health issues 
for them. 
Kylie Kerin discussed how the Blurred Borders 
resources could be used to educate both students 
and teachers on the legal system. Lindsay 
Greatorex, who has family connections to the 
Ardiyaloon community, offered to return to the 
community to conduct legal educations sessions. 
Mark thought this was a fantastic idea, seeing the 
potential for teachers to step into a legal 
education role once they had been trained to use 
the resources.
The team also had an opportunity to meet 
informally with teachers from the School. They 
thought the story cards were an excellent tool to 
improve communication and the board games 
would be a good way to engage students with 
discussions of legal concepts. They especially liked 
the focus on positive relationships in the family 
violence space. 



Project Diary
Legal Aid WA Summer Series– 26-28 February 2019

Back on the conference circuit…
Legal Aid WA staff Temali Howard, Lindsay Greatorex, Brianna Lonnie and Kylie 
Kerin presented information sessions on Blurred Borders at Legal Aid WA’s 
annual Summer Series conference. The sessions were very well attended with 
141 people attending on the criminal law day and 146 on the family law day. The 
sessions and the information stand generating significant interest throughout the 
three-day conference.

There was particular interest from family lawyers in 
how the I how the Blurred Borders resources could be 

used in a family law context
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Engaging local Aboriginal artists - 2019

We engaged local Kimberley Aboriginal artist to create the artwork for lanyards, for 
place and process maps and inside the user manuals.

Gary Njamme from Balgo created the 
artwork used inside the Bail and Criminal 
Process and Family Violence user manuals, 
on lanyards and on stickers.

Lena Andrews from Fitzroy Crossing 
created the artwork for the child 
protection story cards and lanyards.

Damien Lawford from 
Broome created the artwork 
for the child protection user 
manual, lanyards and stickers.

Taryn Cox from Kununurra created the bail and 
family violence process and place maps 



Project Diary
Child protection focus testing East and West  Kimberley 

March-May 2019

Talking to the right people…
Extensive user focus testing was conducted in 
the East and West Kimberley on the new Child 
Protection Resources.  Focus testing was 
conducted with and by all relevant community 
legal sector agencies including the Western 
Australian Department of Communities - Child 
Protection and Family Support. 

Aboriginal child protection workers 
provided comprehensive feedback on 
the importance of taking a strength-
based approach to child protection and 
ensuring that the story cards are 
empowering Aboriginal parents. For 
example, on the ‘have a job’ story cards 
we received the following feedback:

‘Given that is so hard in some remote communities 
and in some ways unrealistic because of structural 
issues to say ‘have a job’, it would be better to 
start smaller and say – think about what job you 
would like to do, see if you can get some training, 
talk to someone about getting help to find work. 
Find things to do during the day.’

Focus testing child protection resources in Kununurra.

‘The school looks a bit like a church -
try using a school bus instead.’

We see the tree as a healing tree for 
bush medicine. Could have 2 people 
sitting under the tree and a fire?
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Training Workshops in Perth in 2019

The training continues…
In 2019 we started rolling out training in Perth to 
frontline service providers working in the Perth 
metropolitan area and to regional service 
providers meeting in Perth for other training. 
Participants are given a thorough introduction to 
the Blurred Borders kits and hands-on 
opportunities to use the resources in activities 
designed to recreate real life client interactions.
The resources are continuing to be very well 
received. with most participants seeing an 
immediate use for the resources o improve 
communication with their clients. It was great to 
see seasoned service providers workers rolling up 
their sleeves and getting involved.  

“Some Aboriginal health professionals 
who participated in our FDV CLE 
training found the resource very useful 
and will use it with their clients.”

FDV Social Support Service & FDV 
CLE Facilitator, Perth

“We have quite a large number of 
Aboriginal clients in Maddington and 
these resources are perfect – I could 
start using them straight away”

Community Corrections Officer, 
Maddington, Perth metro, WA

Disability Service Justice Workers 

Maddington Community Corrections

CLC Quarterlies, June  2019

Legal Aid WA training
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Queensland Trip 1-3 May 2019

Talking to magistrates, judges and courts
Following significant interest in the Blurred Borders resources, in early May 2019, Jane 
Stewart and Lindsay Greatorex from Legal Aid WA travelled to Queensland to present the 
resources to key Department of Justice representatives. This included over 20 Magistrates 
and two Supreme Court Justices in Brisbane and on the following day to over 20 Magistrates 
at the Regional Magistrates Conference in Cairns. Whilst in Cairns, we also presented to the 
Office of the Public Advocate, who were also very interested in the resources.

“Everyone I have spoken to or shown the kits has considered it pure genius.” 
Magistrate Tina Previtera, Brisbane

“Please let me congratulate you on the brilliance of your kits. Seeing the kit 
was a light bulb moment for me and I’m sure everyone who sees your work 
will be equally excited and energised. In my job I am constantly searching 
for innovative solutions to delivering legal services in Courts; I have never 
come across anything so direct and practical…This is so simple but ingenious 
and has endless possibilities as a communication tool.”

Lisa O’Neill | Change Manager, Parenting Management Hearings Tribunal,             
Federal Court of Australia, Brisbane 
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NT Language and the Law Conference April 2019

In April, the long-awaited NT Language and the Law Conference was held in Alice 
Springs. This event is hosted by the Northern Territory Supreme Court Judges and 
only happens every 3 years. 
Lindsay Greatorex from Legal Aid Broome and myself (Temali Howard from Legal 
Aid in Kununurra) travelled to Alice to attend. It was really exciting to present 
Blurred Borders here because it was at this conference in 2015 where the original 
Blurred Borders seed was planted and we first started to explore the possibility of 
creating a visual resource to explain complex legal matters. At the conference, we 
were joined by people other from the Justice sector, interpreters, linguists and 
academics from all over Australia to who had come together for a common goal… to 
ensure that people with English as a second, third or fourth language are being given 
the right to be linguistically present in their own language when navigating the legal 
systems, and also to bring further awareness to lawyers, judges and legal staff that 
this is a huge issue that still needs more work. 

Temali Howard
Community Liaison Education 

Officer
Legal Aid Kununurra 

Lindsay and I, along with John Jablonka from Northern Territory Legal Aid 
presented an Blurred Borders session to the conference. It was exciting to explain the 
growth of our networks across the WA/NT border region, something that is rarely 
attempted. We split participants into 3 groups and delivered interactive sessions 
using storytelling and the cards along with a quick game of ‘Bail’ and ‘Healthy 
Relationships’. We received lots of great feedback with many people outside the 
general scope of our target audience showing interest.. 

Lindsay and I, along with John Jablonka 
from Northern Territory Legal Aid 
presented an Blurred Borders session to the 
conference. It was exciting to explain the 
growth of our networks across the WA/NT 
border region, something that is rarely 
attempted. 
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NT Workshops and conferences–June 2019

NT CLE Workshop, June 2019

Legal Aid WA Kimberley staff and Blurred 
Borders team members, Temali Howard, 
Lindsay Greatorex and John Jablonka ran 
a practical and interactive session on 
using the Blurred Borders resources at 
the NT CLE Workshop. The resources 
continue to generate a lot of interest in 
the Northern Territory.

. National Reintegration Puzzle Conference in Darwin, June 2019  
Northern Territory Legal Aid Commission CLE Officer, John Jablonka, and Social 
Support Worker for youth justice clients, Rebecca Naylor, presented Blurred Borders at 
the National Reintegration Puzzle Conference in Darwin in June 2019. John and 
Rebecca created giant sized story cards and as a tool for the presentation.  By all 
accounts it was a highly engaging presentation which drew interest from other states 
and territories.

Interest from the Northern Territory in 
the Blurred Borders resources remains 
strong.

“The Blurred Borders resources 
provide a simple explanation 
accompanied by picture 
prompts that can be used to 
test the client’s understanding 
of the information provided.”

Lawyer, Northern Territory
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Taking the resources to the Pilbara

Going beyond the project regions
Frontline service providers in the Pilbara continue to show interest in using the 
Blurred Borders resources On a recent trip to the Pilbara, Legal Aid WA Broome staff, 
Lindsay Greatorex and Brianna Lonnie took the opportunity to train local frontline 
service providers on the use of Blurred Borders resources.

“Thank you for our chat today and supporting Newman Police and Jigalong
Police with the Blurred Borders, a community engagement tool to help break 
down the language barrier between Police and people whose first language is 
non-English. Each station will need to have the Legal Resource Kit, Small story 
cards and Giant Board Game. Once again thank you for supporting your 
regional police.”

Inspector Pilbara District Office, 
WA Police Force

Local police and other 
workers were highly 
engaged in the Blurred 
Borders training 
sessions. Blurred 
Borders posters and 
other resources are 
now being displayed 
and used in the South 
Hedland police lock up. 
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Winner IPAA Awards 28 June 2019

Blurred Borders wins GOLD 
taking out at the ‘Best Practice In 
Collaboration Between Government and 
Non-Government Organisations’ 
category at the Western Australian 
Institute of Public Administration Awards 
in Perth on June 2019. 

WA Blurred Borders project team members accepting the IPAA Award




